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1.1 LEARNING OBJECTIVE
The objective of this unit is to understand
The concept and origin of perspective based communication.
To analyse M.K. Gandhi’s perspective on communication.
The necessity of media campaigns and the kind of campaigns that are made.
1.2

PERSPECTIVE BASED COMMUNICATION

Readers as you are aware that we will be discussing Gandhian perspective of
Communication and how media campaigns are tailored around this perspective, in
this unit. Before going into its details let us be clear that Gandhian perspective is
closely linked to the idea of development communication – a major area of study and
research. Development Communication deals with communication strategies for the
transformation / development of whole society. Whenever we are talking about
strategy then silently we are working towards a perspective. It means communicator’s
perspective is most important in development communication. In ancient period our
development was directly associated with nature but later on human society came
with some strategies for their development. Meanwhile, two perspectives were mainly
associated with strategy. They were changing with nature or changing the nature for
human need.
We all are aware that at the primary stage, humans were not living together. Later on
humans came together and lived as a family, community and society. During this
process the perspective that prevailed was, that one has to survive with nature.
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To understand perspective based communication first of all we have to understand
what perspective is. G. A. Storey in his book Theory and Practice of Perspective
(1910) wrote that perspective is a subtle form of geometry: it represents figure and
objects not as they are but as we see them in space. According to Collin’s Dictionary
perspective is a particular way of thinking about something, especially one that is
influenced by your beliefs or experiences.
With the help of these two definitions we can say that perspective belongs to the
communicator or observer. It, however, does not imply that perspective is a form of
human bias. Every people, society and state have different opinions about
development. So, it is necessary that different people, societies and states need to
carry different perspectives for their development. Positively we can say that
perspective is not a biased phenomenon it is a need for development.
After having understood perspective we can now understand communication
perspective. According to the Department of Communication of Texas, A&M
University “A communication perspective focuses on the way in which our shared
meanings and practices are constituted through language and symbol, the construction
of messages, and their dissemination through media, organizations, and society.”
Easy way to understand the communication perspective is to go with Lasswell’s
communication model which is
 Who


Says What



In Which Channel



To Whom



With What Effect

If we analyze or examine these, we can understand communication perspective. If we
go for deeper analysis we do not only examine the way messages are transmitted
which influences individual and collective behavior but we need to also examine the
way messages are created, sustained and which have actually changed cultures and
communities. We have to explore the content, medium and patterns of messages and
how they influence the way that people make meaning, arrive at decisions and take
action. We also examine how messages are interpreted with an individual, society,
state on the important aspects.
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This brings to the fore some points to understand the importance of communication
perspective. They are:
 An individual, community, society and state can give shape and
direction to their development process.


An institution can achieve its target.



By the help of communication perspective we can positively deal with
crucial social, political and cultural issues.

Thus, according to the nature of perspective we can divide perspective based
communication into three parts:
a. Communicator Perspective: From the point of view of who is
communicating.
b. Institutional Perspective: From the point of view of the Institution the
communicator is representing. Here, institution is seen as creating the
communication material.
c. State Perspective: From the point of view of Nation/ State/ Government.
1.3 ORIGIN
All humans have their own perspective of development. So the origin of perspective
based communication started with the existence of humans. If we want to write it in
the context of communication then we can say that perspective based communication
started with intrapersonal communication. Further after the evolution of verbal and
non-verbal communication it expanded.
Perspective based communication is led by the person or institution which has a clear
idea about development. We all know that from the ancient times religious practices
were most prominent, so religious communicators were available at that time. They
came with their perspectives. For instance, Mahavira (Jain Philosophy) and Buddha
(Buddhism) came with the perspective of non-violence. Buddha travelled through all
places to spread his idea. And we all know the result, many kings/queens and
important people started following Jain ideals and more prominently the Buddhist
way of life.
Now one question arises as to why perspective based communication is accepted by
people? The answer is very simple. When society does not solve their problems with
old ideas then it becomes necessary to look towards the solution, with new ideas or
perspectives. Sometimes society wants to move forward but the existing ideas of
Odisha State Open University, Sambalpur
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society interrupts the process. Then society wonders for a perspective which can
solve the present problem and show right path to move forward.
In the ancient period when the economy was totally based on nature, spiritual leaders
were perspective based communicators. Spiritual leaders had clarity in their ideas, so
people had faith in them. It shows that if a communicator has clarity in his
perspective then people will be automatically attracted to his vision. The existing
situation of society is also very much important for the acceptance of a new
perspective. For example we can refer to the Mahajanpad period. At that time war
was at the peak. Killing and sacrifice of animals badly affected the farmers and
people were seeking peace. In that situation Mahavir and Buddha came with the idea
of non-violence and people accepted it.
Perspective based communication does not give immediate results. It takes a lot of
time. To establish a perspective requires administrative support. Like if the mode of
administration is kingship then it is required to get support from the king/monarchy.
If mode of administration is modern democracy then the same support is required
from the elected representatives and executives.
To understand the requirement of support from administration we can take examples
from our history. Like Jainism as a perspective started with Rishabh Dev but it was
established by 24th Tirthankar Bhagwan Mahavir when the Magadha emperor came
out in the support of Jainism. Same is the case with Buddhism. Buddha came with the
idea of peace and non-violence. Common people were in favor of that idea but when
Magadha emperor, Ashoka showed his faith in Buddhism then Buddhism was able to
expand its idea across the world. During the time of Asoka, Buddha was not
physically available to this world but his perspective was available. By these two
examples we can easily understand that the establishment of a perspective is not an
overnight journey it takes many decades or centuries. Finally we can say that the
survival of the human took leaps and bounds after the perspective based
communication was started.
We can discuss some of the examples from our times in the context of modern
democracy. This whole discussion would be held under the purview of Gandhian
Perspective on Development. Since in the modern times the new India developed
after 1947 and one prominent figure whom we regard as Father of this Modern Nation
is M. K. Gandhi, it is pertinent to discuss his perspective on development.
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1.4

GANDHIAN PERSPECTIVE ON DEVELOPMENT

Mohan Das Karamchand Gandhi is the one of the most prominent mass
communicators in the modern India and probably the world. His ideals and principles
have influenced many persons throughout the world and shaped the history of many
countries. Gandhi came with the perspective of Satya, Ahinsa and Swaraj. With the
help of these three concepts Gandhi drew his economic, political, foreign, religious
and spiritual policy. It is difficult to project Gandhi in any one frame. When we
discuss all the dimensions of Gandhi’s perspective then we will be able to say that his
perspective was not only a thought it was an ideology to support India and the world
in their quest for development.
The main perspective of Gandhian ideology was not to create something that was
influenced from outside, in the name of development. He was always focused on
enhancing the resources which is available in his area. He believed in becoming selfreliant in solving the development needs of an area.
The main feature of Gandhian perspective of development is development support
communication instead of development communication. To understand better we
have to understand the difference of Development Communication (DC) and
Development Support Communication (DSC). Generally when we talk about
development communication then we are talking about development through
technology. But development support communication usually talks of culture-based
forms of communication. Development communication has a general target but
development support communication has a specific target.
Countries like developing and undeveloped ones basically need development support
communication. If a country has much geographical and social diversity then DSC is
most effective instead of DC. More time when we go with DC then more are the
chances we stay comparatively poor and succumb to the influence of cultural
imperialism. But if we go through DSC then we can strengthen the culture and the
country. And Gandhi was in the favour of development support communication.
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(Source: Creative Commons)
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To understand the Gandhian perspective we have to understand first the goal of
Gandhian economic model1. Economy has to work towards social justice, equality and nonexploitation.
2. Give employment to every people.
3. Need based production through small industries.
4. Human need to be fulfilled.
5. Economic power should be decentralized
6. Agro based small villages need to be promoted.
7. Made need-based and not want based economic policies.
For the development of country Gandhi was in the favour of Swaraj (self rule and self
reliant). He came with the concept of Swaraj in his book Hind Swaraj (1909).
Gandhi’s Swaraj has two dimensions:
1. Self rule for India as an independent nation.
2. Self rule for the individual.
For the development of a nation he was in the favour of democracy. In his idea of
democracy he was in the favour of gram panchayat. He believed in giving all
decision making powers to panchayat. Through this he was establishing the idea that
for development to occur we need to work at a very basic grass root level. He was in
the favour of decentralised industrialisation. For this, he was against heavy industry.
For the survival of these small village based industries he gave an idea which is
related to moral responsibility that was to mandatorily purchase the goods from
nearby shops even if they were high priced.
He always talked about limiting our necessities and abandoning a luxurious life. If a
poor person can live in a two room house then a rich person can also live in a similar
house. It means if you have extra money, then it does not mean that you have the
right to live in luxury. One has to donate extra money to the society. Both poor and
the rich are human beings. It means that the necessities of life will be same for both.
So, to understand social and moral responsibility we have to help each other at least at
the village level.
Sometimes development measures are imposed by the higher authority. Most of the
times higher authority comes with a new technology for solving a problem. Many
times technology creates unemployment and forces migration and exploitation of the
Odisha State Open University, Sambalpur
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villagers. So, Gandhi was totally against the imposition of developmental policy by
higher authority. He was in the favour of the development policy which is demanded
by the common people.
Gandhi was in a favour of nationhood and a state but he realized that if a state has
power to impose developmental policy then most of the time it works against the
villagers/common people. For example we can see the primary producers from
villages as poor but the secondary producers from township being rich. So, he wants
to give maximum power to village gram panchayats and less power to the state.
Police system is in the favour of people but when the clash arise between common
people and administrators then the police system works in the favour of administrator.
So he was against the police system at the village level. Actually Gandhi wanted to
give all freedom with morality to common people for their development.
1.4.1. Communication Tools Used by Gandhi
Gandhi was a great communicator. He used all modes of communication from man to
man to mass communication. He had very good idea of Indian diversity so he always
preferred diversity in his communication tools.

(Source: Creative Commons)
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We all know that he was a freedom fighter and he came with the idea that every
person has to participate in freedom movement as he believed that we can achieve
freedom only when every individual come forward to fight together. India has a lot of
diversity so he has always been very careful in selecting tools for spreading his
perspectives. Gandhi was in the favor of democracy so was always in the favor of
two-way communication. In fact when we want to spread our ideas/perspective in a
democracy then it is important to choose those communication tools which will
support a two-way communication which have a bearing on what we want to do and
the people we want to work with. Gandhi always took care of these points.
Gandhi led our freedom struggle. After going through his journey as a freedom
fighter and social reformer one could say that for selecting the appropriate
communication tool, Gandhi used to consider the tool used by the community itself;
one which is in use at the local area or community for sharing information. In his
opinion, he knew if we use local based information tools than local people will be
comfortable to accept the information and information will be remembered for a long
time.
One more thing to understand is that we are not working anymore with a view to
disseminate information and knowledge from communicator to community, but to
facilitate the realization of the set of actions the communicator (in modern democracy
administrators) have decided to implement or experiment at the beginning of the
planning process. Most of the times, target groups discuss their opinion at a local
level through group communication with local opinion leaders. They do this to
understand the development perspective which is in the process of implementation.
So, Gandhi always selected many tools to spread information. For example he was
talking against untouchability not only through newspapers but similarly he was
giving this message to the people through group communication and through opinion
leaders.
To spread his ideas, Gandhi used newspapers. He wrote for several newspapers and
started many. Gandhi used his newspapers to propagate his views through persuasion,
discussion and debate. Gandhi started his journalism in South Africa with Indian
Opinion on 4th June 1903 with Mansukhlal Nazar as editor. When he returned to
India he knew that newspaper is the tool through which we can help to achieve our
targets. At that time he came to know that Navjeevan publishing house is available
for purchase. He purchased Navjeevan publishing house and started monthly
Navjeevan in Gujrati from Ahmedabad. Later on, Navjeevan was converted into a
weekly and Gandhi took over its editorship on September 7, 1919. After Navjeevan,
Gandhi acquired Young India an English weekly, on October 8, 1919 from the Home
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Rule Leaguers of Bombay. However, Young India was closed in 1932 owing to
repressive acts of the British administration. Gandhi started Harijan (English) as a
weekly on February 11, 1933. Harijanbandhu, Harijansevak were Gujarati and Hindi
editions, respectively. Gandhian journalism mainly focused on four different areas
that is culture, probity in public life, peace and development.
He knew that Indian society needs a reform from bad cultural practices in order to
really develop. So, he came before the people as a social reformer, a saint, a politician
and a freedom fighter. It means through newspapers he made his personality multidimensional. The reason behind this multi-dimensional personality was to connect
with people and their beliefs. If people wanted social reformation than Gandhi was
available as social reformer, if someone thought that this is the time when our country
needed a politician than Gandhi was available as a politician. If someone thought that
only a religious person can deal with the current situation than Gandhi was available
as a religious person. If someone thought that a secular person can lead the country
than Gandhi was available as a secular person.
1.4.2 Indian Developmental Policy and Gandhian Perspective
After the independence we chose democracy in our political system. Gandhi was
always in favour of democracy. Generally Indian political system is based on
Gandhian perspective but it still isn’t exactly what Gandhi wanted. In the current
scenario Centre (means state) is more powerful than Gram Panchayat. As we have
discussed earlier, Gandhi was in the favour to give more powers to Gram Panchayat
and less power to State.
Social justice and social reforms are most important in the developmental process of a
nation. Gandhi wanted social justice and social reforms but his way was through selfconsideration meaning people had to realise the wrongdoings towards their brothers
and sisters in the name of caste, gender and poverty. And after realising the same he
expected a spiritual change which would prevent society from doing wrong to
untouchables, women and poor people. He believed that laws cannot change a person
until he himself realise his mistakes. So, he was not in the favour of strong rule of law
by the State. But when Indian policy was released then it clearly shows that Indian
policymakers wanted social justice and social reform through law. In the present
scenario many rules and regulations are available for women and dalits but social
discrimination has not stopped till date.
Economic development is most important in the policy planning. In India, after
independence we adopted mixed economy. But if we go with the five year plans then
it clearly shows that establishment of heavy industry, and after 1990s capitalism, was
Odisha State Open University, Sambalpur

Page 10

more emphasized upon than agriculture and small scale industries. Gandhi was in the
favour of small industries which were to be developed within the perimeter of nearby
villages. But now-a-days heavy industries are the pillar of Indian economy. Gandhi
wanted to give employment to every people within his geographical area, i.e., in his
own village. But that did not happen. Gandhi was in the favour of a local market
which sold local goods but now-a-days local market is there but goods are purchased
from outside.

(Source: Creative Commons)
Criticisms are many more but that does not mean that Gandhian perspective is totally
ignored by the Indian government and policy makers. Gram Panchayats are available
in political system and now they have become more powerful. Many times State
government gives the recruitment power to the Panchayats. We have heavy industries
but we all know that more than 70 percent of employment is available in small, micro
or unorganised sectors. Indian government realised that every person cannot get
employment through heavy industry and government sector. So, it facilitated the
small, micro and unorganised sectors. Otherwise we all know unorganised sector is
Odisha State Open University, Sambalpur
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harmful for economy but the country like India where diversity and poverty are high,
the government cannot take decision to organise each and every sector of economy
overnight. In Indian market both local and outside goods are available.
1.5 RECENT MEDIA CAMPAIGNS AND DEVELOPMENT
In a development communication, media campaigns are used socially &
commercially to build awareness, behavior change and enhance the acceptance
related to development. However using the same tool kit media campaigns can also
be an effective medium for commercial aspect. In our society people are facing lots of
problem. Governments are making plans to solve these problems but due to the lack
of awareness the problems are not solved yet.
Now the question is why we need media campaign to solve our local problems. Even
when most of the studies clearly says that local medium are most effective for local
problem. It is true but now-a-days every local area have some outside influence. It
can mean now that we are globally connected it may be possible that the root of
problem faced by local people is available outside. Our health, economics and
thinking behavior are changing through outside influences. The economic activity has
transformed the people; from their social life to their individual life. But we all know
human is a social animal. We are busy in individual life but our all individual activity
gives emphasis to our society. Now people are not able to participate physically in the
local area discussion and to share information. This work is now associated with
modern means/technologies of communication. So now-a-days if we want to share
some information regarding the development of people then it is a necessity that we
have to take support from media campaigns.
Below mentioned are the objectives of media campaign in a society:


Spread awareness;



Introduce key skills;



Change human behavior;



Connect with large number of people;



Promote the communicator’s perspective;



To improve the speed for development;



Share the ideas within large group; and



To fill the gap between those aware and those who are not.
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Government makes plan but due to lack of information people do not get benefited.
So governments take the help of media through its campaign. We have very good
examples of media campaign on social issues.
Health is a big issue in India. Every minute we are fighting with health issues like
maternal health, infant/child health, and health issues related to youth, old age and
lifestyle. Some of the health issues are due to poverty but some of the health issues
arise due to lack of awareness. Take for instance HIV. Our culture does not give
freedom to talk about sexual diseases in our family. Our media took this
responsibility to spread awareness among all citizens of India. HIV media campaign
in India is one of the most effective campaigns in the world which started with
Shabana Azmi’s Chhune se Pyar Failta hai HIV nahi (by touch affection is
transmitted not HIV) advertisement.
Illiteracy is another big problem for our country. Government made schools but even
after seven decades of independence around 30% of the population is still illiterate.
When government introduced Sarva Shiksha Abhiyaan in the late 1990s then policy
makers made plans to campaign through mass media. Government sanctioned huge
campaigns on education. School Chalen Hum was a big and successful campaign
started by the government of India.
Three or four decades back Leprosy was a big challenge for India. People who got
affected from this could not live in public areas. People thought that this disease is
related to one’s evil deeds (paap karma). But government came with Leprosy
Mission and a media campaign MDT khao kushth mitao (Take MDT medicine and
cure Leprosy) and now-a-days Leprosy is not a big issue for India.
Pulse Polio Abhiyaan is the great campaign example in India. Many children from
every part of India get affected by polio. But media and government came with huge
campaign to remove this disease from India. The slogan was Do Boond Zindagi Ki
and Amitabh Bachchan became the official ambassador for the eradication of Polio.
Aamir Khan, Aishwarya Rai and other celebrities also campaigned for the same.
Now-a-days polio is totally eradicated in India.
Diseases like Malaria, Kala Azar, Dengue, Encephalitis can also be removed if people
are aware about its causes and prevention.
In the last five years, government used various media campaigns for the development
of people. Examples are Jan Dhan Yojna, Ujjawala Yojna, Atal Aavas Yojna and
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most importantly Swachh Bharat Abhiyaan. In present scenario media campaigns are
planned and executed regularly by the government. The main reason behind it is to
create awareness among the people about government policies.
1.6

SUMMARY

When we plan for development it means we have some perspectives to implement.
And after the establishment of these practices we can achieve our target of
development. In our country we make our developmental policies through five year
plan but now we are following recommendations of Niti Ayog. Planning means we
have to create development from our perspective. So, in a plan based development,
perspective is most important. Perspective of nation’s leaders are deciding factors to
build a national development programme. When our policy makers make plans for
the development of India, they have their own perspectives and their perspective
reflects in policy planning. After independence when our policy planning was made
by policy makers M.K. Gandhi was not alive but no one can deny his contribution for
our country. So as a result policy makers included some perspectives of Gandhi in the
development policy of India. But after independence situations have changed
specifically after 1990s. Changing nature of our country and economy forced us to
adopt more and more new perspectives for our development in order to address the
present scenario. For the establishment of government perspective media campaigns
were launched.
1.7. CHECK YOUR PROGRESS
1. Explain the influence of M.K. Gandhi’s perspective in the making of
Indian developmental policy.
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
2. Enlist ten (10) media campaigns which is regulated by government.
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
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UNIT-2: Different Institutions
2.0 Unit Structure
2.1 Learning Objectives
2.2 Government
2.3 NGO
2.4 CBO, Other media sources
2.5 PR institutions
2.6 Check Your Progress

2.1 LEARNING OBJECTIVES
This unit will highlight:
The role of various institutions and organizations which are both
governmental and Non-Governmental and bring out their effective
participation towards development of the community and the society at
large.
The work done by PR institution and media organizations.
2.2 GOVERNMENT
According to Nora C. Quebral, Development communication comprises the art and
science of human communication transforming a country from a poverty curve to a
dynamic state for greater potential. Development, in Development communication,
means the improvement of human well-being and betterment of the quality of life.
Usage of mass media for such improvement and betterment of human well-being
refers to Development Journalism. Development Journalism deals with collection and
dissemination of information related to social, political and economic development.
Development Journalism deals with reporting of events not only related to
development process but also issues that need development. The basis of
Development Journalism lies on the perspective of how media takes up social and
economic concerns of development of a particular state or country. It focuses on the
needs of the poor, marginalized and deprived with effective participation in the
development process.
Development Journalism is an instrument and an agent of social change.
Development Journalism is derived from Development communication, practiced by
extension workers in field of agriculture, economic status, etc., for rural development
and transformation. Development journalism helps journalists to exercise their right
to understand various developmental plan programmes are executed. Development
Odisha State Open University, Sambalpur
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journalism does not simply cover news stories but help in promoting growth and
development.
Development journalism needs active involvement of certain agents for implementing
development programmes, they are:
i.

Development agencies (Governmental organizations)

ii.

Voluntary organizations

iii.

Non-governmental organizations (NGOs)

iv.

Media agencies

Role of Media in Development:
According to Wilbur Schramm, the role of media in development communication can
be categorised as under
1. To inform: The main role of Media is to inform, information is knowledge and
power. Media helps people to be attentive of various national and international
development issues. It also renders possible solutions to tackle barriers caused
during development process.
2. To instruct: Media helps to impart literacy which is the essential benchmark
for development. Educational projects like SITE and Gyandarshan helps in
imparting literacy thereby educating the masses.
3. To participate: Success of development programs lies in the participation of
the audiences. Voluntary participation from every citizen is required for
continuous development and for creating reformation in the society.
The history of development communications in India dates back to 1940s with rural
radio broadcast following thereon with communication development projects by the
union government in 1950s. Print media also serve a wider medium for Development
communication, print media is also considered as one of the traditional media used
for the field of development communication. Post-Independence, newspapers played
a pivotal role in development.
Post-independence the process of development in India has been accompanied by
increasing social awareness and promoting social changes in all sectors of the
country. Several voluntary organizations, institutions and individuals as a whole
contributed to development by acting as a mediator between government and people.
One such ascending initiative is the development of mass media. Mass media are
channels that carry message and information to a diversified audience. Mass media
contribute to more of democracy be keeping in mind matters related to people and
they effectively involve people in the policy- and decision-making activities of
Odisha State Open University, Sambalpur
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government. Mass media serve as a watchdog for our country by debating over issues
of social and economic concern and portraying or shaping values that promote social
change.
Radio from its inception, play a vital role in areas of development reaching large
number of people from rural walks of life. Community Radio is another initiative that
has gained importance for development, it is considered as a local platform for
rendering their minor issues.
Television plays a major role in effective development through satellite technology.
Satellite technology paves way for reaching out to wider audiences in vast level.
Satellite Instructional Television Experiment otherwise called as SITE started in
1970s to bring out informative educational programs for the betterment of the rural
society. The Main objectives of the SITE are:
1. To improve the primary education in rural areas
2. To equip teachers
3. To improve agriculture, health, hygiene and nutrition
Educational television is also a vital tool for social transformation and economic
development. For example, INSAT a satellite channel run by Indira Gandhi National
Open University (IGNOU) for correspondence education programmes and EDUSAT,
a satellite initiative primarily for education. These Educational television channels
help students in providing a complete curriculum with lectures, visual presentations,
interactions, discussions and database access with library and online resources.
Television and Radio are considered “magic multipliers” of development benefits.
Integrated rural development: Robert McNamara (1973), president of the World
Bank proposed the concept of integrated rural development. This works on reforming
rural policies for a uniform distribution of economic development and thereby
fulfilling the basic needs of the people thus paving way for development. Some of the
areas it covered include:
1. Efficient land and tenancy reforms
2. Credit accessibility
3. Availability of clean drinking water
4. Expansion of extension services and applied research
5. Easy access to public services
6. New forms of rural institutional and organizational changes
7. People’s participation in development decision making
8. Inclusion of local leadership in programme planning
9. Decentralisation of power to rural communities
Odisha State Open University, Sambalpur
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Self-help groups (SHGs): Self-help groups are used in India for implementing and
promoting rural development schemes. These groups comprise of 8 to 10 people of
common interests. These groups generate money and use it to cater their development
needs and livelihood activities like, dairy, poultry, sheep rearing, pottery, Bamboo
works, etc. Rural development schemes like, National Rural Livelihood Mission,
District Poverty Initiative Programme, Mahatma Gandhi National Rural Employment
Guarantee Scheme, etc. One successful initiative of the Self-help groups is AMUL
which is nothing but Anand Milk Union Ltd.
ICTs for development
Information and Communication Technologies (ICTs) ventured due to innovation of
technologies, which comprise mobile phones and the Internet as platforms for
communication and information. New media technologies connect the world and
lower the distinctions between people of all sectors. ICTs in the area of Development
journalism uses updated technologies to address common people’s problems in the
developmental arena of rural areas. The use of ICTs in the development journalism
practice by local radio and television channels enhance news gathering events for
development, engaging and stimulating the participation of audience on issues of
local concern, spreading the information and improving facilities for promoting social
change. Usage of ICTs facilitates access of information through Internet for emails,
social media, media outlets’ websites, databases and search engines; and mobile
phones for SMS and call-ins.
New Media also serve as tool for development communication through its extended
connectivity. The development initiatives through new media include, E-Governance,
E-Choupal, etc.
Due to intense growth of technological developments in the country, use of
information technology plays a vital role in the Development Communication through
E-Governance. Electronic Governance or E-Governance, in precise is an intiative for
delivery of public services and governmental information in doorsteps with the help
of Internet Technology through computers. It works at a basic level of the
implementation of ICT for delivering government-related services, for exchange of
information, implementation of new policies that benefit government-citizen
relationship. E-Governance uses ICT for planning, implementation, and monitoring of
developmental programs.
Rural E-Governance initiatives:


Computerized Rural Information System Project (CRISP): CRISP is designed
to to monitor the poverty alleviation programme.



State Wide Network Area Project (SWAN): SWAN provides high-speed
connectivity for faster access to government services.
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E-Choupal: E-choupal is the conglomerate initiative of ITC for farmers
helping them to procure their products through e-choupal a traditional mandi
system.



E-Medicine: Providing quality healthcare in remote villages



LokMitra: It provides easy access to redress complaints even in remote places.



N-Logue : It provides telecommunication and Internet services in small towns
and rural areas.



Kisan Call Centres: These centres respond to queries raised by the farmers in
their regional language. It was an initiative launched by the Department of
Agriculture & Cooperation, Ministry of Agriculture in 2002.



Gyandoot: It is community-owned information kiosks established in the
poverty-stricken, tribal dominated rural areas of Madhya Pradesh.



Akashganga: It is an initiative to facilitate rural milk producers by integrating
all operations of the cooperative society through ICT.

Village Internet Program (VIP): A information technological adventure and a sort of
pilot program organised by Grameen bank conglomerate by installing cyber kiosks in
rural areas for people of rural communities to borrow money for enlargement and
upgradation of their business ventures. These cyberkiosks helps widen agricultural
practices and provide ways to increase agricultural development, also helpful for
students to access virtual classrooms and libraries, help the rural youth to get
computer-based employment.
Governmental Agencies for Development:
Ministry of Rural Development helps generating employment opportunities for
labourers in rural areas through different schemes, like Pradhan Mantri Gramin
Awaas Yojana, Pradhan Mantri Gram Sadak Yojana and Mahatma Gandhi National
Rural Employment Guarantee Act.
Pradhan Mantri Gramin Awaas Yojana (PMGAY): It is a social welfare flagship
programme for governmental scheme, primarily called Indira Awaas Yojana (IAY).
This programme works for improving the social status of people living in rural and
marginalized areas by providing housing for rural poor in India. It’s a part of scheme
of housing for all in 2022 initially started by Late Prime Minister Rajiv Gandhi to
construct house for below the poverty line population.
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Pradhan Mantri Gram Sadak Yojana: A Central Government sponsored Scheme
implemented by late Prime Minister Atal Behari Vajpayee, which helped in
upgradation of road facilities in rural areas as an initiative for development.
Mahatma Gandhi National Rural Employment Guarantee Act (MNREGA): The Act
ensures 100 days of employment in form of unskilled manual work to members of
every household in rural areas. The act as initiated to fulfil the following goals:


To provide livelihood for the poor and underprivileged by helping them to
generate long-lasting assets, by equipping them with recent development for
improving water security, conserving soil and ensuring higher productivity of
land.



To protect people in rural areas by giving them a source of employment.



To undertake

drought

management

activities and flood protection

methodologies.


To ensure empowerment of women, schedule castes (SCs) and schedule tribes
(STs) through legislative rights.



To strengthen the decentralized communities and help in proper participatory
planning of anti-poverty and livelihoods initiatives;



To ensure deepening democracy by strengthening Panchayati Raj Institutions;



To ensure transparency and accountability in governance.

The MNREGA Act has grown to a largest employment programme in the history as it
provided guaranteed wage employment as a legal right to all rural households.
MNREGA also helped in integrated management of natural resources thereby
providing employment opportunities to the rural and underprivileged.
National Rural Livelihood Mission (NRLM): National Rural Livelihood Mission
organization started by Ministry of Rural Development, Government of India in July
2011. It is a project aided in support of World Bank for creating efficient platforms
for rural poor to increase their family income by providing livelihood enhancements
and also familiarising them the access to financial services. It is a venture to change
the livelihood of poor and marginalized communities enhancing their knowledge and
capacity thus increasing their economic development. This project was renames as
DAY-NRLM
Deendayal Antyodaya Yojana-National Rural Livelihoods Mission (DAY-NRLM):
DAY-NRLM is aimed at reaching out rural households to provide livelihood
opportunities by helping them to build their skills and capacities enabling them to
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experience services provided by governmental and non-governmental sectors to
eradicate poverty. This scheme ensures upliftment of rural women giving them a
social well-being.
Deendayal Upashyaya Grameen Kaushalaya Yojana (DDU-GKY): DDU-GKY is a
skill development scheme introduced for rural women and youth for development of
their skills. This scheme works in coherence with Rural Self Employment Training
Institute training women and youth find a career based on their improved skills and
services.
Sarva Shiksha Abhiyan (SSA): Sarva Shiksha Abhiyan (SSA) works under the motto
of “Education for all” started by late Prime Minister Atal Behari Vajpayee mandated
by 86th amendment to the constitution of India which states the need for free and
compulsory education for children from 6 to 14 years. SSA works in coherence with
state governments addressing the needs of over million children in rural and
marginalized sectors. SSA not only focuses on basic education for children but also
takes care of their life and value-based education and computational capabilities. It
has special focus on female children and also children with special needs.
National Bank for Agriculture and Rural Development (NABARD): NABARD started
as a development bank of India for promoting its rural prosperity. NABARD was
started with a mission to promote agricultural practices and help in financial
development through financial interventions, innovations and technological
advancements. NABARD has been closely associated with tribal development and
sustainable livelihoods.
International Bank for Reconstruction and Development (IBRD): IBRD is a global
development conglomerate by more than 189 countries. IBRD comprises two
institutions, International Bank for Reconstruction and Development (IBRD), and the
International Development Association (IDA). IBRD is the first of five member
institutions that comprise World Bank Group. IBRD is responsible for finances of
middle-income developing countries. IBRD is now expanding its services for
worldwide economic development and poverty eradication. IBRD and IDA form the
World Bank, the two institutions help in providing finances, policy advice, and
technical assistance to governments of developing countries. IDA focuses on the
world’s poorest countries whereas IBRD assists middle-income countries. The IBRD
and IDA sanction loans at flexible rates to its member countries, and also grants to the
poor countries.
Organisation for Economic Co-operation and Development (OECD): Organisation
for economic cooperation and development (OECD), a pivotal organisation to
promote policies to improve the economic and social well-being of people around the
world. OECD provides a platform for communication for sharing experiences and to
seek solutions to improve economic, social and environmental change. Some
functions of OECD include:
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Restoring confidence in marketing among countries



Establishing finances for their economic development.



Implementation of innovations and strategies for development



Equipping people of their required skill set for a productive nation.

United Nations Relief and Rehabilitation Administration (UNRRA): United Nations
Relief and Rehabilitation Administration (UNRRA) is an international relief agency
working with a mission to provide economic assistance for European nations during
World war and also help assist refugees. UNRRA worked with a crew of trained
professionals for aiding economic rehabilitation and meeting their hunger needs with
safety and protection. UNRRA discontinued its progress during 1947 and is now
active through organizations like the International Refugee Organization, the World
Health Organization, and the United Nations International Children’s Emergency
Fund (now the United Nations Children’s Fund).
International Refugee Organization (IRO): International Refugee Organization (IRO)
is an organization of the United Nations helping in assisting refugees and displaced
persons in countries like Europe and Asia. IRO help in caring and assisting refugees
in camps, providing them vocational training for their living, orientation for
resettlement, and help them to reunite with family. IRO also provides legal protection
and resettlement of refugees.
World Health Organization (WHO): World Health Organization (WHO) is a
specialized agency of the United Nations that runs primarily for public health. The
commitment and motto of WHO is “Better Health for All”. It helps public of rural
areas and strives to combat vulnerable and deadly diseases like Cancer, HIV, AIDS,
Coronary Heart Disease, etc. WHO also ensure the people have safe air to breathe and
good water to drink and also helps in giving them a complete nourishment and
nutrition and they also provide medicines and keep their children vaccinated for better
health.
United Nations Children’s Fund (UNICEF): The United Nations International
Children's Emergency Fund (UNICEF) implemented by the United Nations General
Assembly on 11 December 1946, to cater food and healthcare to children in countries
that had been devastated by World War II. UNICEF now takes care of children in
developing countries by providing them education also ensuring the health, hygiene,
safety and protection of children developing them for a better tomorrow. The main
mission of UNICEF also comprise to advocate for the protection of children's rights,
and in helping them meet their basic needs, equip them with opportunities to reach
their full potential.
United Nations Educational, Scientific and Cultural Organization (UNESCO):
UNESCO is also a special agency of the United Nations that helps to build peace
through international cooperation in areas of Education. UNESCO programme strive
for a better sustainable development also promoting cultural heritage and social
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dignity. UNESCO develops educational tools ensuring each child and citizen is
educated and thereby helping people to live as global citizens.
World Bank: World Bank is the world’s largest sources of funding and knowledge for
developing countries. World Bank ensures development by reducing poverty,
increasing prosperity thereby promoting sustainable development. World Bank helps
in development by providing financing, policy advice, and technical assistance to
governments of developing countries. The World Bank is a component of the World
Bank Group.
Several organizations work in collaboration with governmental projects to develop
projects of economic and agricultural developments. United Nations (UN) involve in
lots of developmental programs in collaboration with certain NGOs (nongovernmental organizations) United Nations Development Programme (UNDP): The
United Nations Development Programme (UNDP) is the initiative of the United
Nations global development network, which helps in advocating change and
connecting countries for development of knowledge, experience and resources
thereby helping people to build a better life with promotion of social and economic
change.
UNDP with a network of more than 170 countries for the development of national
and regional capacities and help them achieve goals and challenges. UNDP is central
to the United Nations Sustainable Development Group (UNSDG) helping countries of
the network to achieve sustainable development goals. UNDP works to eradicate
poverty and helps in sustainable development of nation by reducing inequalities that
exist among people of different sectors.
In 2000, 189 nations pledged to eradicate people from poverty and other life
threatening challenges. This pledge became the Millennium Development Goals
(MDGs), they work towards social change by formulation of eight specific goals, they
are:
 Goal 1: Eradicate Extreme Poverty and Hunger


Goal 2: Achieve Universal Primary Education



Goal 3: Promote Gender Equality and Empower Women



Goal 4: Reduce Child Mortality



Goal 5: Improve Maternal Health



Goal 6: Combat HIV/AIDS, Malaria and TB



Goal 7: Ensure Environmental Sustainability



Goal 8: Develop Global Partnership for Development

India’s progress towards these MDG goals has been constantly monitored. India as a
nation has achieved the target of halving the poverty ratio, eliminating gender
inequality in the area of education, lowering of HIV/ AIDS incidence rate, providing
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drinking water facility and upgradation and improvement of communication
technologies like telephone and Internet in many rural and remote areas. Progresses
have also been noted in fields of education, reduction in child mortality, Malaria and
TB incidences, and replenishment of environmental resources.
MDGs are still in progressive stage on areas of hunger, maternal mortality and in
ensuring sanitation facility in India.
International Monetary Fund (IMF): International Monetary Fund had its birth in
July 1944 at the United Nations Bretton Woods Conference in New Hampshire,
United States. The International Monetary Fund, or IMF, helps in promoting
international financial stability and monetary cooperation. IMF also helps to reduce
global poverty thereby facilitating international trade, promoting employment and
sustainable economic growth. IMF is accountable to its 189 member countries.
The main mission of IMF is to ensure stability in the monetary system by keeping in
track of the global economy of the member countries, lending to countries with
financial needs and constraints, ensuring a helping hand to its member countries.
United States Agency for International Development (USAID): United States Agency
for International Development is an independent agency of United states federal
government primarily for sanctioning foreign aid and for providing developmental
assistance. USAID plays a pivotal role in transforming lives of communities. USAID
also helps in development and humanitarian efforts to save lives, reduce poverty,
strengthen democratic governance and help people progress beyond assistance.
USAID also helps in improving the economic and financial status thereby improving
the quality of life.
2.3 NON-GOVERNMENTAL ORGANIZATIONS (NGOs)
Non-governmental organizations are a wide spectrum of organizations which may be
non-governmental, quasi- or semi- governmental, voluntary or non-voluntary
organization, partisan or non-partisan formal or non-formal, non-profit or profit
oriented bodies registered under special Act. Non-governmental organizations are
associations that act outside of institutions or governments but help in pursuing
matters of public interest to its members. Non-governmental organizations collects
funds for its financial support, from private sources, donations, etc. NGOs utilize the
funds, through paid or unpaid workers, used primarily for generating awareness and
development on areas like education, health and environmental issues of public
concern. The pivotal concern of NGOs is to increase growth of a particular rural area
thereby paving way for development. Many international agencies like World Bank,
ILO, etc., help by funding NGOs for development issues like protection of
environment, promoting gender equality, improving health, hygiene and sanitation of
a particular rural or remote area, and for sustainable economic development, etc.
Non-governmental organizations are voluntary agencies with active involvement for
promotion of human welfare and economic well-being. It works in vast areas like,
health and hygiene, education, rural development, women empowerment, etc. NonOdisha State Open University, Sambalpur
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governmental organizations can also be used in parallel terminologies like
Community Based Organizations (CBO) and Voluntary Organizations (VO).
2.4 COMMUNITY BASED ORGANIZATION (CBO)
Community Based Organizations (CBO) are organizations that arise out of people’s
own needs and initiatives. The main focus of CBO is to build equality across society
in all disciplines, like health, environment, education, technological improvements,
access to spaces and information for the disabled. The main role of CBOs is
Knowledge Management specifically on sorting out, compiling and organizing data
and information. Community health services are an important initiative for providing
effective health care in rural and marginalized areas. Some initiatives are:
 Development of village based health facilities


Organisation of educational materials



Development of appropriate technology to overcome the flaws of government
health system.

Voluntary Organizations (VO): Voluntary Organizations are autonomous
organizations which collect funds for support from private agencies. These are
organizations that render social services or helps in rural development through
organising programs and campaigns. Voluntary Organizations help in community
development with definite aims and objectives and it works without any external
control. Voluntary organizations always lead a pioneering role in providing charity
and welfare services for the economically downcast people mainly women, children
and specially challenged. Some of the objectives of voluntary organizations are:
 Empowerment of women.


Socio-economic development of rural population.



Organising cultural events and activities for development.



Financial assistance for poor and underprivileged.



Employment generation and eradication of poverty.



Organising competitions and providing training.



Creating awareness and implementation of self-help groups.



Protecting consumer interests.



Working for social justice and offering legal advice.



Organising education sessions for the underprivileged.



Development and welfare of tribal people.



Stimulating and initiation of social services.
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2.5 PR INSTITUTIONS
Balvantray G.Mehta (1957) observed the popular initiatives to evoke the peoples
participation. He recommended the concept of democratic decentralisation. When this
concept of democratic decentralisation was not clearly understood by people, the then
prime minister proposed the use of Panchayat Raj. Panchayat Raj is a system of
government that comprise a group of village Panchayats. This system of Panchayat
raj had favourable response among the citizens as it cohered with their regional
cultural patterns of the particular state or district and also it had a unique
governmental nature where all activities are performed by mutual consultation,
consensus and cooperation. This Panchayat raj system was initially adopted by state
of Madras in 1957 and seeing the success rate of the system in Tamil Nadu, the state
of Rajasthan also opted for this Panchayat raj system and became the pioneer to bring
the whole state under Panchayat Raj system in 1959.
It is an old concept of Indian civilization, which depicts the system of local selfgovernment in India. The Constitutional act (73rd amendment) 1992 came to force in
1993 which enforces constitutional status of Panchayat Raj Institutions. This act has
its extension to Panchayats of tribal areas of states, namely Andhra Pradesh, Gujarat,
Himachal Pradesh, Maharashtra, Madhya Pradesh, Odisha and Rajasthan from 24
December 1996. In the Present scenario, the Panchayati Raj system exists in all the
states of India except Nagaland, Meghalaya, Mizoram and in all Union Territories
except Delhi.
Every district has one Zilla Parishad. Likewise Block Panchayats or Panchayat
Samitis are established for the every district. The main aim of the Panchayat raj
system is to eradicate poverty, improve standard of living and enhancing the status of
the society by creating awareness on issues related to human concern, like, health,
sanitation, hygiene, etc. The main roles of Panchayat Raj system comprise education,
health and hygiene, agricultural innovations, development of women and children,
empowerment of women, etc.
Panchayat are basic unit of administration in a governing system. The word
“Panchayat” depicts a small but powerful assembly of five people elected by the local
community of people and the word “Raj” means rule. Panchayat Raj system was
pioneered by Mahatma Gandhi as a miniature form of government with a motive that
each village has to manage its own affairs. The Panchayat raj system runs based on
funds from:


Local body grants recommended by the Central Finance Commission



Funds from centrally sponsored scheme
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Funds from state governments based on the recommendations of the State
Finance Commissions

Panchayat Raj system exists in three levels:


Gram Panchayat (village level)



Mandal Parishad or Block Samiti or Panchayat Samiti (block level)



Zila Parishad (district level)

Gram Panchayat or Village Panchayat:
The primary democratic institution under the directive principle of the Indian
constitution is the Gram Panchayat or Village Panchayat. The village Panchayat is the
lowest unit of Panchayat raj system. It is a cabinet of village elders elected by the
group of village citizens. According to this there is a requisite of a Panchayat in each
villages of a predestined population. If the population of certain village is less than
the sum then many such villages group together and they have a Panchayat in
common. The Panchayat as such consist of representatives appointed or elected by
the villagers. Panchayat elects a President or Sarpanch and a Vice-President or
Upsarpanch. The President or Sarpanch is the central person of the Village Panchayat,
it is he who makes decisions supervises and coordinates the activities of the Village
Panchayat. The Main functions of this Gram Panchayat or Village Panchayat are:
Representative function: To voice for social needs and concerns of the rural sector
and to represent and stand for their need
Administrative or regulatory function: Supervision and regulation of citizen
behaviour and also collection of taxes.
Developmental function: Implementation of innovation and promotion in fields of
agriculture, health and education, etc.
Panchayat Samiti or Panchayat Union:
It is the second tier of administration in Panchayat raj system. It consists of Panchayat
Union Chairman, presidents of all panchayats in the area, local MLAs, MLCs, MPs,
etc. holding a right to vote but not to hold office.. Reservations are given to women,
SCs and STs. Panchayat Samiti or Panchayat Union is headed by a Block
Development Officer directly appointed by Government. The Main functions of
Panchayat Samiti or Panchayat Union are:


Culture, initiatives to increase the economic standard of living.
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Providing support for the implementation of development program formulated
by governmental organizations.



Organize welfare and development activities in fields of education,
agriculture, animal husbandry, poultry, health and sanitation, etc.

District Development Council or Zilla Parishad
District Development Council or Zilla Parishad is the apex of the three-tier structure
consisting of representatives from Panchayat samiti with the addition of members of
the State Legislature and the Parliament; all district level officers of various
governmental departments like the Medical, Public Health, Public Works,
Engineering, Agriculture, Veterinary, Education and other development departments.
The members of this District Development council comprise Panchayat Union
Chairman, District Collector, MLAs, MLCs, MPs of the district with right to vote but
not to hold office. Women, SC and ST and persons interested in rural development
are given representation. District Collector leads the work with the help of District
Development Officers. There is a chairman elected by the members and a Chief
Executive Officer in the Zilla Parishad appointed on deputation by state government.
Zilla Parishad is responsible for coordinating and supervising functions of the system.
It is responsible for implementation of the governmental schemes. The Main
functions of District Development Council or Zilla Parishad are:


Its takes utmost care for the approval of Panchayat union budget



It is responsible for distribution of funds among Panchayat Union



Coordinating with the government for developmental plans and for
supervising it



Works with the Government for all the district rural development



Implementation of Secondary education

Most of the functions which were implemented by the government through
governmental heads are now implemented, performed and supervised by the
administrative council of Panchayat Samiti. Panchayat Raj institutions work under the
twin criteria of mutual self-help and mutual cooperation.
The main functions of Panchayat Raj Institutions include:
 Agricultural development through implementation schemes


Establishment of primary health centers and educational institutions.
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Drinking Water Supply, installation of proper drainage and sewerage system,
construction and renovation of roads



Development of cottage and small-scale industries, setting up of cooperative
societies for the benefit of rural people

Ministry Of Panchayati Raj (MoPR): Ministry of Panchayati Raj was implemented as
a independent ministry headed by Ministry of Rural Development, previously it was a
part of Ministry of Rural Development. This Ministry also has a separate minister of
state, a secretary, an additional secretary, a senior advisor and three joint secretaries
with officers at various cadre levels. The vision of this independent ministry also
coheres with the panchayat raj system of attaining a decentralised participatory local
self-government. The MoPR Mandate also has the following objectives:


Providing funds for various rural development schemes



To have an established support system through Panchayat Raj institutions.



To resolve issues and to strengthen the system by formulating innovative and
effective methodologies.



To create an efficient system for feedbacks to strengthen the system to render
more in the aspect of rural development.

Thus various governmental and non-governmental organizations take an active role in
bringing development to the rural regions.
2.6 CHECK YOUR PROGRESS
1. What are the steps taken by the government in the process of development after
independence?
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
2. Elaborate on the steps taken by the Non-Governmental organizations towards
development.
_____________________________________________________________________
_____________________________________________________________________
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_____________________________________________________________________
_____________________________________________________________________
3. What is the role of media in rural development?
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

UNIT-3 Literacy, Health, Nutrition, Cleanliness, Pure
Water and Power
3.0 Unit Structure
3.1

Learning Objectives

3.2

Introduction

3.3

Literacy and Development
3.3.1. Literacy and Development Support Communication

3.4

Health, Government and Media
3.4.1. Major Governmental Health Programmes
3.4.2. Health and Development Support Communication

3.5

Situation of Nutrition in India

3.6

Cleanliness and Media Campaign

3.7

Necessity of Pure Water
3.7.1. Sources of Water

3.8

Development and Power

3.9

Summary

3.10

Check your Progress

3.1. LEARNING OBJECTIVE
The objective of this unit is to understand
The importance of Developmental indicators in the process of Development.
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Establish the relationship between different indicators of development.
3.2.

INTRODUCTION

When we are talking about development then it is necessary to understand that it has
several elements, and if all the elements are fulfilled in a way to achieve target then
we can say development is done or we are moving towards it. For developing our
understanding towards the importance of various elements in the process of
development we can take an example from the Human body and its parts; when body
parts are able to function/perform we can say that body performs well; if any part of
body is not working properly then we can say that body is not in good shape. In this
example we can say body performance is like development and parts of the body are
like the elements of development. So, now it is clear that development is directly
reflected through the poor, satisfactory or excellent performance report of their
elements or indicators. If the performance report of decided indicators is poor then we
can say that condition of development is poor, if it is satisfactory then the condition of
development can be said to be satisfactory and when its report shows excellent then
we can say development condition is excellent.
In this unit we shall discuss several indicators of development, those indicators areLiteracy, Health, Nutrition, Cleanliness, Pure Water and Power.
3.3.

LITERACY AND DEVELOPMENT

Literacy relates to our education system. In a present scenario our society has
expanded in the context of geographical area. It is very diverse in the context of
diversity in caste, religion, and economic groups. So, it is needed that we develop one
key indicator that has the ability to bring desirable change in the behaviour of human
being and which is needed for the process of development. No doubt education is a
key element through which we can bring about a desirable change in a human
behaviour. Education has various modes. It is not only restricted to reading and
writing a script, its extension goes up to all activities related to human, arithmetic,
analytical and comprehension skills. But nowadays when we are talking about
literacy then we all know that we are talking about academic institutions.
Nowadays documentation is very important and documentation needs a script. So, it
is must for every person that he or she has the knowledge of script. After learning
script we can enter into our institutional academic educational system and we may be
able to understand what is needed for the development or what kind of behavioural
change or performances are asked by the world. Our Indian government also
understands the value of literacy in Indian development. So government came with
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different schemes for the enhancement of literacy rate of India. Some major schemes
are:
 Sarva Shiksha Abhiyan (SSA)


National Programme for Education of Girls at Elementary Level (NPEGEL)



Mid-Day Meal Scheme (MDMS)



Scheme of ICT @ School



Inclusive Education for the Disabled at Secondary School (IEDSS)



Eklavya Model Residential School (EMRS)



Kasturba Gandhi Balika Vidyalaya



Netarhat and Navodaya Schools

The big challenge for government was and is to educate adult and old age people
because it is very difficult to ensure their attendance at a regular primary school. But
government cannot leave them illiterate. In the year 1988, government came with the
programme named National Literacy Mission Plan. The main aim of this programme
was to literate people within the age of 16 and up to 35. Result of this scheme reflects
that more male persons are literate but female literacy is a big challenge for the
government. Later on, in the year of 2009 government formulated a programme
named Sakshar Bharat. The main objective of this programme was to reduce the
difference between the literacy rate of male and female. According to the MHRD, this
programme has four broader objectives, namely (i). imparting functional literacy and
numeracy to non-literates; (ii) acquiring equivalency to formal educational system;
(iii) imparting relevant skill development programme; and (iv) promote a learning
society by providing opportunities for continuing education. The principal target of
the programme is to impart functional literacy to 70 million non-literate adults in the
age group of 15 years and beyond.
We can see the effectiveness of this programme through the data of literacy rate. At
the time of independence, our literacy rate was 18.33 percent and according to the
Census of 2011, overall literacy was 74.04 percent.
3.3.1. LITERACY AND DEVELOPMENT SUPPORT COMMUNICATION
Government can make plans but the success of those plans depend upon the
awareness and interest of people. Communicators aware people and spread the
importance of literacy to make a positive move for the participation of people in the
educational programme. Educational programmes engages more and more
participation of the people so that people can become literate. Proper communication
is needed for the success of educational programmes.
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While communicating to the illiterate persons we need to choose oral medium. Radio
is most effective tool for spreading the message to illiterate people. Interpersonal and
group communication is also an effective medium to communicate with villagers and
among illiterate persons.
Advertisements are very effective tool to spread information among people. Through
the help of media, government runs many advertisements which are related to
education. They are School Chalein Hum, Rashtriya Saksharta Mission, etc.
However, Development Support Communication is not only restricted to media
industry, it extends up to intrapersonal communication. So, for the success of
programmes, government goes through group communication with the help of Gram
Sabha and NGOs. With the help of government employees and voluntary opinion
leaders, inter personal communication takes places. And after this successful
communication, through intrapersonal communication humans make behavioural
change which is needed for literacy and growth.
3.4.

HEALTH, GOVERNMENT AND MEDIA

Health is a major indicator of development; if a person is not healthy then he cannot
respond positively in the development process. It is not wrong if we say that last goal
of every developmental process is to maintain human health. According to the WHO,
‘Health is a complete physical, mental and social well-being and not merely the
absence of infirmity.’ With the help of this definition we can easily understand that
health is not only related to human body, it extends to our social environment also.
Now we are living in a country with a diversity of geographical, economical and
cultural situations. In modern India a public health policy is needed. Similarly the
health condition of different communities is dependent upon their geographical
condition, so community based health programmes are also needed.
At the time of independence, Bhore Committee was constituted for the health
purpose. The committee recommended giving more and more health facilities to
villages. The committee also focused on allopathic mode of treatment. But after some
years it was seen that more health facilities are available in towns and comparatively
less health facilities were available in villages. Then government construct Mudliyar
Committee. The committee revealed that it is very difficult to force and convince
doctors to render their services in villages. The committee recommended building
district hospitals with all facilities. After the recommendations, district hospitals came
into the picture. Nowadays we can see that these district hospitals are the main pillars
of health facilities among the districts.
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3.4.1. MAJOR GOVERNMENTAL HEALTH PROGRAMMES
Time to time government launches various health programmes for the enhancement
of health condition of their citizens. Some major programmes are
 National Malaria Control Programme (NMCP) (1953)


National Leprosy Control Programme (NLCP) (1955)



National Cancer Control Programme (1975)



District Mental Health Program (NMHP) (1982)



Universal Immunization Program (UIP) (1985)



National Tobacco Control Program (2007)



National Rural Health Mission (NRHM) (2005)



National Urban Health Mission (NUHM) (2013)

3.4.2. HEALTH AND DEVELOPMENT SUPPORT COMMUNICATION
Health depends upon awareness, media-spread awareness among the public. Many of
government health programmes become successful through media campaigns. At the
time of independence leprosy was the big health issue in India. People who were
infected by this disease couldn’t live in village. They were bound to live in the
outskirts of the villages. Due to the lack of awareness, people thought this disease is
related to paap and punya (bad deeds, good deeds). But nowadays we all know this is
related to cleanliness. The people who are infected by this disease need more healthy
and clean environment. Due to the awareness campaign of media, people have
become more aware about this disease and they believe that it can be removed
through proper medicine (MDT).
Pulse Polio is big achievement for media. Due to media campaign it becomes very
easier to convince people to give polio drops to their children. Dengue, Malaria, Kala
Azar, all these diseases need awareness. Media campaign aware people about the
causes and prevention from this disease. Awareness towards HIV/AIDS is increasing
due to media campaign. Sometimes media campaign came through advertisement,
sometimes through reporting and feature stories.
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We cannot give whole credit to modern institutional media. In the case of health
awareness traditional media like nukkad natak also spread awareness among people.
Health workers, Gram Sabha, NGOs are also working for the awareness.
3.5.

SITUATION OF NUTRITION IN INDIA

After discussing health, it is necessary that we need have discussion on Nutrition.
Nutrition is most important for humans. Developing nations are facing much problem
regarding nutrition. Nowadays we all know that if we need good nutrition then we
have to pay more and more. So, economic condition of people is directly related to
nutrition.
India has bad modern history related to nutrition. Many research papers say that poor
people cannot get proper nutrition. One of the studies related to nutrition was
conducted by Gandhi Peace Foundation, New Delhi in the 80’s. It was named Langre
Gaon Ki Kahani. Area of the study was Riva District (Madhya Pradesh). In this study
we can see that due to the lack of proper nutrition many people had become disabled
by leg (crippled).
Sometimes nutrition crisis belong to kalabazari (black marketeering). Sometimes
food grains are wasted due to rain, non-availability of proper cold storage.
Nutrition and malnutrition are related to each other. If we do not consume proper
nutrition which is required for our health or body then we are infected by
malnutrition. There are two major types of malnutrition:
(i). Under Nutrition: In this case, we are consuming below recommended nutritional
value which is needed for us. As a result our weight comes down (ii) Over Nutrition:
In this case we are consuming above recommended nutritional value which is needed
for us. As a result we become overweight.
Under nutrition and over-nutrition both are dangerous for our health. After changing
the food consuming behavior we can solve the issue of over-nutrition. But if we want
to fight with under nutrition then we have to work at administrative policy level,
environmental policy level, economic policy level, gender based policy level,
community based policy level and at many more levels.
Malnutrition is a huge problem among children and women. Especially tribal areas
are most affected from malnutrition. India has very bad experience with Kalahandi
(Odisa), Melghat (Maharashtra) and tribal districts of Jharkhand. Report says that
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anemia is common among women of Jharkhand. It is about 82 percent and all over
India it is 52 percent.
According to UNICEF, nearly half of all deaths in children under five is attributed to
under-nutrition. Due to under-nutrition, children face huge risk of death from
common infections. In the phase of under-nutrition people lose the capacity to fight
with any disease.
According to UNICEF


20 per cent of children up to the five years of age are suffering from wasting.



43 percent of Indian children, under five years of age are underweight and 48
per cent (i.e., 61 million children) are stunted due to chronic under-nutrition,
India accounts for more than three (3) out of every 10 stunted children in the
world.



Under nutrition is substantially higher in rural areas than in urban areas.



Children from scheduled tribes have the poorest nutritional status on almost
every measure and the high prevalence of wasting in this group (28 per cent)
is of particular concern.



India has the highest number of low birth weight babies per year at an
estimated 7.4 million.



Only 25 per cent of newborns were put to the breast feeding within one hour
of birth.



Less than half of children (46 per cent) under six months of age are
exclusively breastfed.



Only 20 per cent children aged 6-23 months are fed appropriately according to
all three recommended practices for infant and young child feeding.



Seventy (70) percent children aged 6- 59 months are anemic. Children of
mothers who are severely anemic are seven times as likely to be severely
anemic as children of mothers who are not anemic.



Only half (51 percent) of households use adequately iodized salt.



Only one third (33 percent) Indian children receive any service from an
anganwadi centre; less than 25 percent receive supplementary foods through
ICDS; and only 18 percent have their weights measured in an AWC.
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(Source NFHS 3, 2005-2006)

Indian government takes issue of nutrition very seriously and made a scheme named
National Nutrition Mission. It was launched in the year of 2017-18. This scheme is
also funded by World Bank. Fifty (50) percent of funds will be funded by
Government and 50 percent will be funded by International Bank for Reconstruction
and Development (IBRD, also known as World Bank.
3.6.

CLEANLINESS AND MEDIA CAMPAIGNS

Cleanliness is a key for human health. It is necessary for humans as well as society.
Maximum diseases like Malaria, Kala Azar, Dengue, Leprosy, Skin diseases, etc are
available in human society due to the lack of cleanliness. Our social reformers have
also focussed on cleanliness in their speech and their day to day life practices. Sant
Gadge, M. K. Gandhi are bright examples. Media also gave importance to
cleanliness but when in the year 2014, Swacch Bharat Mission was launched by
Prime Minister Shri Narendra Modi, media gave huge space for cleanliness
campaign.
Previously when media joined this campaign then it was usually said by others that
media is only interested in advertisements. In this campaign, media took
advertisements but most of the time it did reporting on this issue. Before 2014, there
were less number of activities related to cleanliness. But after 2014, Prime Minister,
Union and State Ministers, MPs, MLAs and lots of public figures and common
people got involved in the cleanliness drive. They actively participated in this
scheme, lots of awareness rally was held, so as a result media gave more and more
space to this scheme.
According to the government till date 26565 activities related to Swachh Bharat, 6106
Swachh Bharat Pakhwadas and 1341099 hours were contributed to the mission.
Sanitation is also a huge problem in our country. Due to the non-availability of toilets
we can easily see the dirt and garbage around our places. Many villagers are infected
by lots of diseases, like Cholera which is an epidemic. Most of the times, it came
during monsoon when human waste came near human residences through water. This
caused several diseases.
Present Indian Prime Minister, Narendra Modi, gave more and more focus on making
toilets. Since 02 Oct. 2014 to till date total 96694582 household toilets are
constructed. Till the year 2014 we had only 38.70 percent household toilets but at
present it has increased to 99.31 percent.
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Rivers are lifelines for India. But the cleanliness situation of rivers was in very bad
condition. Government came with a scheme named Namami Gange. Earlier we had
Ganga Action Plan in different phases for the cleaning of Ganga. River Ganga is
related to Indian religion. So, people want to see Ganga clean. Ganga covers lots of
cities and villages, so Ganga is related to our economic activity too. If the water of
Ganga becomes clean, then it will be good for our agriculture, health, religious
practices, etc. Nowadays work for the cleanliness of Ganga is in progress and huge
investments have been made.

Ganges at Varanasi (Source : Creative Commons)
Through this campaign media is doing its role towards society. After involving media
we can see the positive result of this programme. Lots of work and campaign is
needed for the success of this mission. Presently we can say that cleanliness
awareness is increasing in our society and media is playing key role for awaking
people towards cleanliness.
3.7.

NECESSITY OF PURE WATER

Water is the basis of life. It is also one of the basic human rights and part of Right to
Life addressed to all citizens of the world. Without water we cannot imagine life. We
are on earth just because water is available on earth. Due to industrialization and
increasing number of population density humans are adding wastage to the land and
water (especially atomic wastage and sewer wastage). Water has become impure. For
life, availability of pure water is necessary. In India majority of diseases are related to
water.
3.7.1. SOURCES OF WATER
Rivers are the biggest source of water. Rivers give water for agriculture and industry.
Our whole economic activity and health depend upon rivers. Mainly there are two
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types of rivers, one that come from hills like Himalayas, the perennial rivers, and
second, the seasonal rivers. Nowadays due to the huge deforestation monsoon has
also got affected. So, seasonal rivers during monsoons have now lessened. The rivers
coming from hills, nowadays due to the lack of rain and global warming are also
facing scarcity of water.
Ponds are an important source of water in the village area. Ponds are based on ground
water or rain water. But nowadays due to population density and a heavy use of
water, ground table is decreasing and due to deforestation rain has also got disturbed.
So ponds are not sufficient to fulfil all water related needs. Wells are also dependent
upon ground or rain water. Presently wells are facing non-availability of water. All
three sources (river, ponds and wells) are giving water to humans. But pure water is a
big challenge for us.
The Water Aid Report (2018) says 163.1 million inhabitants are living without access
to safe water close to their homes. Seventy six million people have not access to safe
drinking water. According to the report published on NDTV, Asian Development
Bank forecasted that by the year 2030 India will face 50 percent of deficit of water.
The Union Ministry of Water Resources estimated that the country’s current water
requirement is around 1100 billion cubic metres every year. It is estimated to be
around 1200 billion cubic metres for the year 2025 and 1447 billion cubic metres for
the year 2050. With a projected population growth of 1.4 billion people by 2050, the
total available water resources would barely match the total water requirement of the
country.
3.8.

DEVELOPMENT AND POWER

Power is most important element in the development process. Modern development is
mostly depended upon power. Without power nothing can exit. Power is related to
energy. For earth, the main source of energy is Sun. All planets of our solar system
get energy from sun. Nature gives us energy through various sources like solar
energy, water energy, air energy, atomic energy, petroleum energy and many more.
At present our development is depended upon technology and technology depends
upon energy to run. Nowadays if we want to practice agriculture activity then power
is needed. For ploughing the land, in the collection of grains and to make it eatable, at
every step we need power. Irrigation is depending upon power.
If we want to run industrialization then power is a must. Machines cannot work
without power. It can be any form of power but it is needed. From product making to
despatching the product across the market, power is required. Our economy is mostly
depended upon petroleum energy. Without petroleum we cannot move a single step
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ahead. Luxury goods and essential technology both are depended upon energy.
Nowadays petroleum is very important. Coal is a good source of energy. Many of our
industries are coal based. In our day to day life energy is required. Motorcycles, cars,
buses, trains, fans, TV, radio, gas, bulb, etc are operated through power. In each and
every sector power is required even in the development indicators like infrastructure,
health, communication, education and others. In a hospital, electricity is needed, for
any kind of infrastructure electric power is needed. In education, educational
equipment require electric power. The maximum energy consumption is done by
industrial sector; it is 56 percent of the total national production.
The average electricity consumption in India is 630 kWh per person per year, but this
is expected to grow to 1000 kWh in the next year. Total per capita consumption of
energy showed a compound annual growth rate (GAGR) of 2.54 percent for the
period of 2011-12 to 2017-18. Through an estimation electricity demand is expected
to rise by 7.4% a year during the next quarter of a century. According to CEA data
which is published on ministry of power total requirement of energy in the year of
2019-20 is 229413 MU and total availability during this period is 228441 MU. In
present scenario 93 percent villages are electrified in India.
3.9.

SUMMARY

Development reflects through its indicators. Every indicator is important. We cannot
leave out any indicator. Education, Health, Nutrition, Cleanliness, Power all are
connected with each other. So, if we want wholesome development then we have to
work on all these areas or other related areas which are needed for development.
Media can play a significant role in the spreading of awareness. Through awareness
media can ensure the success of schemes. But whole success cannot depend only on
modern institutional media. Group communication, interpersonal communication and
social media are also very important for the success of schemes related to
development. Role of government is also very important in the process of
development. It is the duty of government to ensure all facilities which are required
for the development, like electricity, road, hospitals, schools, college, universities,
etc. And at the end humans have to ensure that if development is demanding some
behavioural change then one has to accept them and change their behaviour
accordingly.
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3.10.

CHECK YOUR PROGRESS

1. Establish the relationship between Education, Health, Nutrition, Cleanliness and
Power in the context of Development.
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

2. Write about any two media campaign which is related to developmental issue.
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________
_____________________________________________________________________

Further Readings:

McQuail, D. (1996). Sociology of Mass Communication. Penguin Books : Australia
Kumar, J.Keval (2012). Mass Communication in India. Jaico: Delhi
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