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10.0

LEARNING OBJECTIVES

After studying this unit you should be able to know
● GST Council and its role in implementing GST in India
● Meeting of GST Council
● Role, functions, and powers of GST Council
10.1

INTRODUCTION

The GST council, the main decision-making body tasked with making all critical GST
decisions, will include representatives from the federal government, as well as all state
governments and UTs with legislatures.
History of GST Council:
A constitutional bill to enact GST was introduced in parliament and approved by the
Rajya Sabha on August 3, 2016, and the Lok Sabha on August 8, 2016. This was
approved by more than 15 states, and the President then gave his assent to "The
Constitution" (one hundred and first amendment)
On the 8th of September 2016, the “Act of 2016” was passed. The GST council was to
be established by the president within 60 days of the commencement of Article 279 A,
according to article 279 A (1) of the amendment institution. On the 10th of September
2016, the notification to put Article 279 A into force with effect from the 12th of
September 2016 was issued. Since then, the GST council has been established as a
statutory body to decide on GST-related matters.
Under Article 279A of the Constitution, a GST Council has been established,
consisting of the Union Finance Minister (who will serve as the Council's chairman),
the Minister of Revenue, and the State Finance or Taxation Ministers, to make
recommendations to the Union and the States on the GST.
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Taxes, cesses, and surcharges imposed by the Union, States, and local
governments that may be included in the GST;
The products and services that may be subject to the GST or may be excluded
from it;
Model GST Laws, Levy Principles, IGST Apportionment Principles, and Place of
Supply Principles;
The annual turnover rate below which goods and services are excluded from GST;
The prices include GST bands and floor rates;
Any special rate or rates for a limited time to collect extra funds in the event of a
natural disaster or calamity;
Arunachal Pradesh, Assam, Jammu and Kashmir, Manipur, Meghalaya, Mizoram,
Nagaland, Sikkim, Tripura, Himachal Pradesh, and Uttarakhand; and any other
matter relating to the GST that the Council may decide.

The Goods and Services Tax Council constituted under Article 279A of the
Constitution is defined as "Council" in Section 2(36) of the Central Goods and Services
Taxes Act, 2017.
The GST Council's mechanism will ensure GST harmonisation between the Centre
and the States, as well as among the States.
Now, since various GST provisions need to be adopted based on the recommendations
of the GST Council, which is a body composed of the Centre and States represented
by their Finance Ministers, the Centre and States cannot take opposing positions when
enacting GST laws.
Nature of GST Council
Since it performs both legislative and administrative duties as delegated by Parliament,
the GST Council would be a quasi-legislative –cum – administrative body.
Decisions of GST Council
Any decision of the GST Council must be made at a meeting by a majority of not less
than 3/4th of the weighted votes of the Members present and voting, according to the
Constitution (One Hundred and First Amendment) Act of 2016.
Voting:
The vote of the Central Government shall be worth 1/3 of the total votes cast, and the
votes of all state governments together shall be worth 2/3 of the total votes cast in that
meeting.
10.2

GST COUNCIL MEETING

● The quorum of GST Council Meeting: A proper meeting of the members of the
GST Council requires that at least half of the total number of members be present.
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● Decision by Majority: Any decision taken during the meeting should receive at
least a 75% majority of the weighted votes of the members present and voting.
There is a principle in "article 279A" that splits the total weighted vote cast
between the federal and state governments.
● Weightage to Center to State: 279th post there is a concept that splits the overall
weighted vote cast between the federal and state governments.
○ The vote of the Central Government would be weighted at one-third of all
votes cast.
○ The votes of the State Government will be weighted at two-thirds of all votes
cast in the conference.

● The decision of Meeting not to be declared invalid: Any act, decision, or
proceeding shall not be deemed null because of a deficiency that existed at the
time of the GST Council's creation. i.e.
○ if there is any vacancy remained in the Council
○ if there is any defect in the constitution of the Council
○ if there is any defect in the appointment of a person as a member of the
Council
○ if there is any procedural non-compliance.
Dispute Mechanism
According to the Constitution (One Hundred and First Amendment) Act of 2016, the
GST Council must provide a mechanism to resolve any disputes.
Between the Government of India and one or more States, or between the Government
of India and one or more State(s) on one side and one or more other States on the other;
or between two or more States, arising out of the Council's recommendations or
implementation thereof.
10.3

ROLE OF GST COUNCIL

The GST Council will be in charge of tax collections, which currently total more than
Rs.13 trillion. Also, the Council is establishing itself as a forum for members from 32
states and union territories to discuss topics other than indirect taxation, which has
sparked the concept of a new horizontal federal structure.
The GST Council, according to Article 279A of the amended Constitution, is a joint
forum of the Centre and the States, consisting of the following members: Union Finance Minister:

Chairperson

The Union Minister of State, in-charge of Member
Revenue, Min. of Finance:
The Minister In-charge of Finance or Members
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Taxation or any other Minister nominated
by each State Government
● The Union, States, and local governments levy fees, cesses, and surcharges that
may be included in the goods and services tax;
● The categories of goods and services that may be subject to or excluded from
the goods and services tax;
● The principles of levy, apportionment of Integrated Goods and Services Tax,
and the principles that control the place of supply are all covered in the Model
Goods and Services Tax Laws.
● The annual turnover rate at which goods and services are excluded from the
GST;
● The rates, which include goods and services tax floor rates and bands;
● Any special rate or rates for a limited time to collect extra funds in the event of
a natural disaster or calamity.
● Special provisions for the states of Arunachal Pradesh, Assam, Jammu and
Kashmir, Manipur, Meghalaya, Mizoram, Nagaland, Sikkim, Tripura,
Himachal Pradesh, and Uttarakhand;
● The date on which GST will be levied on petroleum crude, high-speed diesel,
motor spirit (petrol), natural gas, and aviation turbine fuel.
The GST Council process will ensure harmonisation on various aspects of GST
between the Centre and the States, as well as between the States themselves. The
Constitution (One Hundred and First Amendment) Act, 2016, states that the GST
Council will be motivated by the need for a harmonised GST system and the
establishment of a harmonised national market for goods and services in carrying out
its various functions.
Any decision of the GST Council must be made by a majority of not less than 3/4th of
the weighted votes of the Members present and voting, according to the Constitution
(One Hundred and First Amendment) Act, 2016. The votes of the Central Government
will count for 1/3 of the total votes cast, while the votes of all the State Governments
will count for 2/3 of the total votes cast in that meeting. In the meeting of the GST
Council, a quorum of half of the total number of members is needed.
On 12th September 2016 the Union Cabinet under the Chairmanship of the Hon'ble
Prime Minister approved setting up of GST Council and creation of its Secretariat as
follows:
● GST Council, as specified by Article 279A of the amended Constitution; GST
Council Secretariat, with headquarters in New Delhi; Secretary (Revenue) as
the GST Council's Ex-officio Secretary; GST Council Secretariat, with
headquarters in New Delhi; GST Council Secretariat, with headquarters in New
Delhi; GST Council Secretariat, with headquarters in New Delhi; GST Council
Secretariat, with headquarters in New Delhi; GST Council
4

● The Chairperson of the Central Board of Excise and Customs (CBEC) will be
a permanent invitee (non-voting) to all GST Council meetings.
● In the GST Council Secretariat, there is one role of Additional Secretary to the
GST Council.
● Secretariat of the GST Council Commissioners (at the level of Joint Secretary
to the Government of India).
The Cabinet has agreed to set aside sufficient funds to cover the GST Council
Secretariat's recurrent and non-recurring costs, which would be borne by the federal
government. Officers on deputation from both the Central and State Governments will
work in the GST Council Secretariat.
Powers and Functions
The GST Council must be formed by the President within 60 days of the
commencement of Article 279A, according to Article 279A of the Constitution. On the
10th of September, 2016, a notification was released to put Article 279A into force
with effect from the 12th of September, 2016.
The GST Council is the primary decision-making body in charge of finalising the GST
design. The Council's job is to make suggestions to the Union and the States. The
Constitution (one hundred and first amendment) Act, 2016 states that the GST Council
will be motivated by the need for a harmonised GST system and the establishment of
a harmonised national market for goods and services in carrying out its various
functions.
A decision is made by a three-fourths majority in the GST Council, with the Centre
holding one-third of the vote and the states having the remaining two-thirds.
The GSTC has been notified with effect from 12th September 2016. GSTC is being
assisted by a Secretariat.
a) The Central Government would have the weightage of ⅓rd of the total vote
cast and
b) The State Government would have a weightage of ⅔ rd of the total votes
10.4

FUNCTIONS OF GST COUNCIL

The GST Council has played a key role in putting all states on the same page and
achieving consensus on several complex issues where there were differing viewpoints.
GST Council is one of the key support of the constitution, duly formed to carry out
various functions for the GST rollout, including making recommendations to the union
and states on the following issues.
Taxes ceases and surcharges levied by the centre, states and local bodies may be
subsumed in the GST.
● Goods and services that may be subject to GST or may be excluded from GST
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● Model GST legislation, levy principles, IGST appointment, and supply
location principles
● GST exemption threshold for products and services with a turnover below a
certain amount.
● Ages, including GST bands and floor rates
● Special rates to help you collect extra funds in the event of a natural disaster.
● Arunachal Pradesh, Jammu and Kashmir, Manipur, Meghalaya, Mizoram,
Nagaland, Tripura, Himachal Pradesh, Uttarakhand, and other states have
special provisions.
As per Article 279A (4), the Council will make recommendations to the Union and the
States on important issues related to GST, like
● The goods and services that may or may not be subject to GST
● Services that may be subjected to or excluded from GST are governed by these
principles.
● Limits of Threshold
● GST rates, including floor rates with bands, special rates for collecting
additional funds during natural disasters/disasters, and RNR rates
● Special provisions, for example, for some nations.
● Provisions for Transition
10.5
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10.6

LET US SUM UP
GST Council – Constitution (Article 279A of the Constitution)
Chairperson – Union FM
Vice-Chairperson - to be chosen amongst the Ministers of State Government
Members - MOS (Finance) and all Ministers of Finance / Taxation of each State
Quorum is 50% of total members
Decision by 75% majority
States - 2/3 weightage and Centre - 1/3 weightage
Council to make recommendations on everything related to GST including laws,
rules and rates etc.
KEYWORDS

● GSTC: Goods & Services Tax Council is a constitutional body for making
recommendations to the Union and State Government on issues related to Goods
and Service Tax.
● Quorum: A quorum is a minimum number of members of a deliberative assembly
(a body that uses parliamentary procedure, such as a legislature) necessary to
conduct the business of that group.
● Turnover: Turnover can mean the rate at which inventory or assets of a business
“turn over” a.k.a sell or exceed their useful life. But turnover in accounting is how
much a business makes in sales during a period.
6

10.7

FURTHER READINGS

● Swain AK & Agrawal – GST: Concepts and Applications, Himalayan Publishing
House.
● GST Manual: Taxman’s Publication Ltd., New Delhi. Suggested Books:
● GST and Indirect Taxes, Sanjeet Sharma, V.K. Global Pub. Pvt. Ltd, New Delhi.
● Mishra, Padhi and Bera – Text Books on GST & Practice, Vikas Publishing House
Pvt. Ltd. New Delhi.
● www.lawbaba.in
● www.egstax.in
● www.gstcouncil.gov.in
● taxguru.in
10.8

MODEL QUESTIONS

Q1:
Q2:
Q3:
Q4:

Discuss the functions of the GST Council.
Write a short note on the GST Council Meeting.
What is the role of a GST Council?
Explain the meeting and decision making of a GST Council.
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11.0

LEARNING OBJECTIVES

After studying this unit, you will be able to know:
● The role and functions of CBIC
11.1

INTRODUCTION

“The Central Board of Excise and Customs (CBEC) is a division of the Department of
Revenue in India's Ministry of Finance. It is responsible for the formulation of policy
on the levy and collection of Customs and Central Excise taxes, the prevention of
smuggling, and the regulation of Customs, Central Excise, and Narcotics matters
within the CBEC's jurisdiction. Custom Houses, Central Excise Commissionerates,
and the Central Revenues Control Laboratory report to the Board, which is the
administrative authority for its subordinate organisations.”
CBEC has been renamed as CBIC: Central Board of Indirect Taxes and Customs
The CBEC is actively involved in the drafting of GST legislation and procedures,
especially the CGST and IGST laws, which will be the sole domain of the government.
In this section, the CEBC has trained itself to meet the formidable implementation
challenges. The number of taxpayers has increased dramatically. CBEC's current IT
infrastructure has been appropriately scaled to accommodate such vast amounts of
data.
● Saksham Project under CBEC: Workflow applications such as ACES
(Automated) Central Excise and Service Tax) will involve reengineering based
on the legal requirements and procedure of GST. The name of the CBEC's GST
IT project is "SAKSHAM," with a total project value of Rs 2256 crores.
● Training to Officers of CBEC: For smooth and efficient implementation of
GST, it was also felt that the organisational framework and human resource
deployment needed to be reviewed. After careful deliberation and study, a
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working group submitted a report that was approved by the government and
has since been implemented.
Human resource expansion will be needed to manage a broad GST taxpayer
base spread across the world. Capacity building for departmental officers,
especially in the fields of accounting and information technology, must be
prioritised. Under the direction of NACIN, a massive four-tier training
curriculum has been implemented. More than 60,000 officers of the CBEC and
commercial tax officers of state governments will be trained on GST law and
procedures as part of this training programme. Officers from the Comptroller
of the Auditor General's office are now taking part in this training programme
and receiving training.
It is anticipated that a significant reform like GST will be popularised and
familiarised among trade and industry, which are key stakeholders in the
reform's effective implementation.
● Administration of CGST and IGST Law: CBEC would be responsible for
the administration of the CGST and IGST Law.
● Administration of Excise Duty: Furthermore, the BCEC will continue to
administer the excise duty system for the levy and collection of Central Excise
duty on five petroleum products and tobacco products.
● Levy & Collection of Custom Duties: CBEC will also continue to be in
charge of customs duties levy and collection.
● Enquiry on Anti - Profiteering cases: CBEC's Director General of
Safeguards has been tasked with conducting a thorough investigation into antiprofiteering cases and making a recommendation to the National AntiProfiteering Authority.
● Instrumental in monitoring GST implementation challenges: The CBEC
has played a key role in the GST implementation. It had established a feedback
and action space, which monitored the taxpayer's GST implementation issues
and served as a direct link between the taxpayer and the government.
1.2

ROLE OF CBIC

The Central Board of Indirect Taxes and Customs (CBIC) is India's nodal national
agency in charge of Customs, GST, Central Excise, Service Tax, and Narcotics. The
Customs and Central Excise Department was created in 1855 by the then-British
Governor-General of India to administer Indian customs laws and collect import duties
and land revenue. It is one of India's oldest government agencies.
The Department of Revenue, Ministry of Finance, Government of India, is in charge
of Customs and Central Excise / GST. The agency is staffed by ministerial staff who
are selected through SSC matric level, SSC higher secondary, and SSC combined
graduate level exams, as well as officers from the rank of inspectors who are selected
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through SSC combined graduate level exams and IRS officers who are selected
through a civil service exam who begin their careers as Assistant
Commissioners/Directors in the field and rise to the post of Chief Commissioners
within 20–25 years.
The Central Board of Excise and Customs (CBEC) is a division of the Department of
Revenue in India's Ministry of Finance. It is responsible for the formulation of policy
on the levy and collection of Customs and Central Excise taxes, the prevention of
smuggling, and the regulation of Customs, Central Excise, and Narcotics matters
within the CBEC's jurisdiction. Custom Houses, Central Excise Commissionerates,
and the Central Revenues Control Laboratory report to the Board, which is the
administrative authority for its subordinate organisations.”
Functions of the Directorates-General/ Directorates/Commissionerates
(i) Various Commissionerates:
The executive functions delegated by the Board are carried out by the
Commissionerates of Customs and Central Excise, which are located throughout the
country. 61 commissionerates are primarily responsible for Central Excise. There are
four major Customs Houses (in Mumbai, Chennai, Calcutta, and Cochin), as well as
20 customs commissionerates located at international airports and other locations.
There are 25 Appellate Commissionerates, which are located in major cities and other
industrially significant areas.
The Narcotics Department is another significant subordinate office of the Board,
headed by a Commissioner with headquarters in Gwalior and responsible for opium
production, procurement, and prevention work. Furthermore, the Chief Controller of
Factories, based in Gwalior, is in charge of the two Government opium and alkaloid
factories in Ghazipur and Neemuch.
(ii) Directorate General of Inspection and Audit, Customs and Central Excise :
● To investigate how the Customs, Central Excise, and Narcotics Departments
operate throughout the world.
● Via inspection and audit, as well as the establishment of procedures for smooth
operation, suggest steps for improving its performance and rectification of
significant flaws.
● To act as a key federal agency advising the Ministry of Finance and the CBEC
on technical and administrative matters relating to the departments of Central
Excise, Customs, and Narcotics.
(iii) Directorate General of Revenue Intelligence: It is responsible for researching
and disseminating intelligence against smuggling, identifying organised groups of
smugglers and areas vulnerable to smuggling, targeting intelligence against them, and
their immobilisation, as well as liaison with intelligence and enforcement agencies in
India and abroad for intelligence collection and in-depth investigation of smuggling.
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(iv) Directorate General of Anti-Evasion: Investigation of cases of evasion of
Central Excise duties, collection, collation, and dissemination of intelligence relating
to evasion of Central Excise duties, studying of price structure, marketing patterns, and
classification of commodities vulnerable to evasion of Central Excise duties,
coordinating action with agencies such as Income-tax, etc. in cases involving evasion
of Central Excise duties,
(v) National Academy of Customs, Excise and Narcotics
● To provide direct hires with instruction and to Organise refresher courses for
departmental officers.
● To assist in the formulation of training policies and their implementation by
developing schemes and syllabi of studies for the training of direct recruits and
departmental officers, as well as to assist in the implementation of policies
approved by the CBEC.
● Under the auspices of UNDP, Organise study tours for Customs and Excise
Officers from neighbouring countries.
(vi) Directorate of Organisation and Management Services Customs and Central
Excise: To oversee functions such as process studies, job assessment, and staffing, as
well as management services such as manpower preparation, for the customs and
Central Excise and Narcotics Departments.
(vii) Directorate of Statistics & Intelligence
● To collect and consolidate data and statistics relating to the realisation of
indirect tax revenue, and to advise the Ministry and the CBEC on budget
forecasting.
● To collect data for the compilation of statistical bulletins and yearbooks on
indirect taxes, including sales, arrears, seizures, court cases, and so on.
(viii) Directorate of Preventive Operations
● Inspect, analyse, and determine the efficacy of anti-smuggling personnel
operating in Collectorates and vulnerable areas.
● Track, organise, and assess the advancement of adjudications, convictions, and
reward to informers/officers in various Collectorates, as well as the disposition
of seized goods in prosecution proceedings.
● To prepare and assess the need for anti-smuggling preparation, equipment,
vehicles, vessels, communications, and other services in various Collectorates,
as well as to determine their operational effectiveness, and to deal with
acquisition, procurement, acquisitions, maintenance, and reallocation issues.
(ix) Directorate of Publicity and Public Relations
● Statutory and departmental manuals are prepared, revised, and published.
● Consolidation of CBEC guidance in technical and administrative Customs and
Central Excise matters.
● A collection of relevant indirect tax judgments handed down by the High
Courts and the Supreme Court.
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● Correction lists, etc. are used to keep all departmental manuals up to date.
● Using brochures, posters, hoardings, radio, TV, and the press to educate the
public about indirect taxes
(x) Central Revenues Control Laboratory: Analyze a sample of goods and provide
technical guidance to the CBEC and its field formations about whether or not different
goods are dutiable.
(xi) Directorate of Systems: Acquisition of hardware, production and maintenance of
software, training of staff, and control of expenditure budgets on computerisation at
the central and field levels are all aspects of the implementation of Customs and
Central Excise Computerisation Projects.
(xii) Directorate of Valuation: The main functions assigned to this Directorate are ● To support and advise the Board on the application and oversight of the WTO
Customs Valuation Agreement.
● Building a comprehensive valuation database for internationally traded goods
based on past precedents, published price information, or price obtained from
other authentic sources, and disseminating the price information continuously
to all Customs formations, for on-line viewing, and as a means of assisting dayto-day assessment to detect and prevent undervaluation as al
● Monitoring valuation practises at various Customs formations and bringing
significant and evolving pricing trends to the attention of the Board, as well as
suggesting corrective policy or other steps, were needed.
● Maintaining contact with other Customs Administrations' valuation
directorates and Customs Officers stationed abroad.
● To research international market dynamics for critical goods, as well as pricing
practises of transnational firms (e.g. transfer pricing) and Indian projects with
foreign partners, and to assist in the development of a mechanism to tackle
expected undervaluation and valuation fraud.
(xiii) Directorate General of Vigilance: It maintains vigilance cases against Customs
and Central Excise officers. It also keeps a close eye on officials who are suspected of
being dishonest. Maintain close contact with the Central Bureau of Investigation, local
Directorates of Revenue Intelligence, and Commissionerate Vigilance Branches to
ensure that vigilance and anti-corruption programmes are enforced in all Customs and
Central Excise Commissionerates, as well as the Narcotics Department.
(xiv) Directorate General of Service Tax: Service Tax was first imposed on three
services in 1994, but the scope of the levy has since been greatly expanded, with a total
of 27 services now included in the Service Tax net. Because of the increased workload
as a result of the expanded coverage, a Directorate General of Service Tax has been
established in Mumbai. The main functions assigned to this Directorate are to ● Monitor the collection and assessment of service tax,
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● Study the implementation of Service Tax in the field and suggest
measures to increase revenue collection;
● To undertake the study of law and procedures,
● To form a database, and
● To inspect the Service Tax Cells in the Commissionerates
1.3

LET US SUM UP

The Central Board of Indirect Taxes and Customs (formerly the Central Board of
Excise and Customs) is a division of the Ministry of Finance's Department of Revenue.
It is responsible for the formulation of policy regarding the levy and collection of
Customs, Central Excise duty, Central Goods and Services Tax, and IGST, as well as
the prevention of smuggling and administration of matters relating to Customs, Central
Excise, Central Goods and Services Tax, IGST, and Narcotics to the degree that they
fall under CIBC's jurisdiction. Custom Houses, Central Excise and Central GST
Commissionerates, and the Central Revenues Control Laboratories are all part of the
Board's administrative structure.
1.4

KEYWORDS

● CBIC: Customs, GST, Central Excise, Service Tax, and Narcotics are all
administered by the Central Board of Indirect Taxes and Customs, which is India's
nodal national agency.
● Excise Duty: Excise duty is a tax levied on products manufactured within the
country, as opposed to custom duty, which is imposed on goods imported from
abroad.
● Service Tax: Service tax is a tax levied by the government on service providers
on certain service transactions, but is borne by the customers.
● Comptroller of Auditor General: The Constitutional Authority in India is the
Comptroller and Auditor General (CAG), which was created under Article 148 of
the Indian Constitution. He has the authority to audit the Government of India's
and state governments' receipts and expenditures, as well as those of autonomous
bodies and companies that are heavily funded by the government.
● CGST: CGST is a tax charged on intrastate supply of goods and services by the
central government and is governed by the CGST Act, 2017.
● IGST: The tax imposed under the IGST Act on the supply of any products and/or
services in the course of inter-state trade or commerce is known as the Integrated
Goods and Services Tax (IGST). The Integrated GST would also apply to products
and services imported into India.
● UNDP: The United Nations Development Programme is the sustainable
development network of the United Nations. It encourages countries to cooperate
on technological and investment issues, advocates for reform, and connects
countries to information, expertise, and tools to help people improve their lives.
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1.5

FURTHER READINGS

● Swain AK & Agrawal – GST: Concepts and Applications, Himalayan Publishing
House.
● GST Manual: Taxman’s Publication Ltd., New Delhi.
● GST and Indirect Taxes, Sanjeet Sharma, V.K. Global Pub. Pvt. Ltd, New Delhi.
● Mishra, Padhi and Bera – Text Books on GST & Practice, Vikas Publishing House
Pvt. Ltd. New Delhi.
● www.servicetax.gov.in
● www.dea.gov.in
1.6

MODEL QUESTIONS

Q1:
Q2:
Q3:
Q4:

What are the functions of the Directorate General?
Give a brief introduction to CBIC.
What is the role of CBIC?
Write short notes on the following
a) Director-General of Revenue Intelligence
b) CESTAT
c) Director-General of Vigilance
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12.0

LEARNING OBJECTIVES

After completing this unit you should be clear about the following concepts
● The GST - Ecosystem
● GSTN
● ASP’s and GSP’s
● Role of GSTN
12.1

INTRODUCTION

The government has issued guidelines to use data analytics to track down errant
taxpayers, and technology has made this possible. To meet the challenges of this new
age, trade and industry must adapt to develop and be better prepared to enforce new
regulatory requirements when they arise.
Since we are in the modern age, adopting technology would affect companies' top and
bottom lines. Adoption of technology for the GST In addition to automation,
compliances provide for a review of the business process. Let's look at some of the
main areas that will help digitalization be more successful in light of the GST changes.
E-Invoice
The invoice reference number (IRN) can be produced using the APIs or by uploading
the invoice in the Jason format to the invoice Registration Portal (IRP). If the number
of invoices issued is limited, the Jason upload is a viable option; however, for
organisations that need to issue a large number of invoices, the API model is preferred
because it reduces manual interference and saves time. Most organisations generate ewaybills using APIs, and with the introduction of e-invoices, this will need to be
changed, as the e-invoice will be required to update the Part A of the e-waybills.
15

The APIs for the e-invoice are open, and selected taxpayers have access to the sandbox;
instead, taxpayers may access them via GSPs. Though it will be required as of April
1, 2020, an impact review on existing structures must be conducted and implemented
accordingly. The IRN developed by the IRP must be entered into existing ERP
systems. Since the implementation varies by ERP, it is best to contact the OEMs
directly or through their partners.
Input Tax Credit
The government has implemented matching for claiming the input tax credit as part of
anti-tax evasion initiatives. In the current returns, taxpayers can only claim an input
tax credit if their suppliers' data is expressed in GSTR-2A, and they must align their
purchase register with the GSTR-2A. Manual matching is possible, but it is timeconsuming and prone to mistakes, and users must review previous months' GSTR-2As
to see if suppliers filed GSTR-1s for previous periods. Taxpayers may use various tools
offered by various IT companies such as Logo Infosoft, Tax Genie, and others to make
the process more efficient and error-free. If users have taken input tax credit in error,
it must be reversed with an interest of 24%, or it must be reversed due to a notice given
by the department under Sections 73 or 74 of the CGST Act 2017, then a penalty will
be imposed, which is another expense to the business and drains the time and efforts
of the taxation teams.
New Returns
The new GST returns will be implemented on April 1, 2020, and only minor changes
to the data to be uploaded will be needed. Except for B2C transactions, all transactions
in the new return format require documentation of HSN codes. Apart from the other
updates, the current return filing data extract utility must be changed to endorse the
same. Only when the recipient approves the invoices will input tax credit (ITC) be
claimed; this is difficult to do at the end of the month, because the tax individual may
not be aware of the details of the transactions. It can be tackled by getting a flag for
credit availing at the invoice level or the GRN/ MRN level.
Automation aids in claiming the credit as required by statute, as well as maximising
the use of working capital while remaining GST compliant. A decision must be made
whether to change existing software, buy or create new tools, or outsource the entire
process of report filing, matching, and follow-up with suppliers that have not filed
returns to external partners.
Technological intervention can aid GST compliance by increasing organisational
productivity and aiding in the re-engineering of business processes to align with
regulatory requirements. Taxpayers can opt for a CAPEX model or use cloud-based
solutions under the S-a-a-S model, which will enable them to make better use of their
limited working capital. Organizations must make an informed decision by including
users from IT, Finance, Supply Chain, Taxation, and Purchase departments, as well as
guidance from Internal and Statutory Auditors. Both of the above modifications must
be discussed at the same time since they are interconnected.
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If the return filing utility does not have a requirement to exclude certain transactions,
the Anx-1 can be modified twice as a result of the e-invoice API. Alternatively, when
the data is uploaded, it will display an error message for duplicate information, forcing
users to spend more time cleaning the data. As we race against the clock, businesses
must begin operating in the direction that produces the most effective outcomes in
terms of enforcement and tax obligations.
12.2

GST NETWORK

The GSTN (Goods and Service Tax Network) is a private, non-profit organisation. It
will oversee the GST portal's entire IT structure, which serves as the central database
for all things GST. The government will use this platform to monitor any financial
transaction, and taxpayers will be able to access all services – from registration to filing
taxes to storing all tax information.
Structure of GSTN
The GSTN is 51 per cent owned by private investors and the rest is owned by the
government. The GSTN's approved capital is 10 crore (US$1.6 million), with 49 per
cent of the shares held by the Central and State governments and the remaining shares
held by private banks.
A non-recurring grant of Rs. 315 crores have also been approved for the GSTN. In
September 2015, Infosys was awarded the contract to build this massive technical
backend.
Mr Navin Kumar, an Indian Administrative Service (IAS) officer from the 1975 batch
who has held several senior roles with the Bihar government and the Central
government, chairs the GSTN.
Shareholder

Shareholding (%)

Central Government

24.5 %

State Governments & EC

24.5%

HDFC

10 %

HDFC Bank

10 %

ICICI Bank

10 %

NSE Strategic Investment Co

10 %

LIC Housing Finance Ltd

11 %
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TOTAL

12.3

100

SALIENT FEATURES OF GSTN

GSTN is a complicated IT project. It will create a common and shared IT infrastructure
between the Centre and the States, as well as a standardized interface for taxpayers.
1. Trusted National Information Utility
The GSTN is a trusted National Information Utility (NIU) providing a reliable,
efficient and robust IT backbone for the smooth functioning of GST in India.
2. Handles Complex Transactions
The Goods and Services Tax (GST) is a destination-based tax. Given the sheer volume
of transactions across India, adjusting the IGST (for inter-state trade) at the
government level (Centre & various states) would be extremely difficult. Only when
there is a strong IT infrastructure and service backbone that collects, processes, and
shares information will a rapid resolution mechanism between the States and the
Centre be feasible.
3. All Information Will Be Secure
Since it is important to keep all taxpayers' information confidential and safe, the
government would have strategic influence over the GSTN. The composition of the
Board, the processes of Special Resolution and Shareholders Agreement, and
arrangements between the GSTN and other state governments will all be under the
jurisdiction of the federal government. Furthermore, the Government's shareholding is
much greater than that of any single private institution, with a 49 per cent stake.
4. Expenses Will Be Shared
The usage fees will be charged in equal parts by the Central Government and the State
Governments on behalf of all users (i.e. 50:50). The state's share would then be
distributed.
Volume of Expenses

Type of Expenses

Minimum Expenses

IT system designed by Infosys

2nd Part

Fraud Analytics Tools, security audit and other
security functions(will be outsourced based on tender)

3rd Part

Operating expenses such as salary, rent, office
expenses, internal IT facilities
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12.4

GST ECOSYSTEM: THE IT BACKBONE OF GST

All-State/UT Commercial Tax Departments, Central Tax Authorities, Taxpayers,
Banks, and other stakeholders will be linked by a common GST framework. All
stakeholders are included in the eco-system, including taxpayers, tax professionals, tax
officials, GST portals, banks, and accounting authorities. The GST ecosystem is
depicted in the diagram below.

(Image Source: https://gstindiaguide.com/)
Participants of the GST Ecosystem
The central and state governments, taxpayers, and IT network providers, such as
GSTN, CBEC (Central Board of Excise & Customs), and state tax departments, have
all worked together to make GST a success. Other stakeholders include central and
state tax authorities, the RBI, the Banks, tax professionals (tax return preparers,
chartered accountants, tax activists, STPs, and so on), and financial services providers
such as ERP companies and tax accounting software providers, and so on. All of these
are combined to form the GST - Eco System.
12.5

GST SUVIDHA PROVIDERS OR GSP’S & ASP’S (APPLICATION
SERVICE PROVIDERS)

The goods and services tax is based on IT platforms, and supporting tools such as GST
Suvidha Provider (GSP) and Application Service Providers (ASP) would be critical to
the tax regime's success. These two crucial components of the GST network will serve
as core platforms for storing all tax data.
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What is GSP?
GST Suvidha Provider is abbreviated as GSP. It allows users or taxpayers to carry out
GST requirements through an online portal via GSP. A GSP is a tool that allows a
taxpayer to use the web site to comply with the GST law's provisions. The Government
has officially approved GSP. Individuals or taxpayers may use GSP to file their returns.
GSPs are managed by the government and follow the terms of the Memorandum of
Understanding. GSTN (a government agency) and GSP have signed an agreement.
Users or taxpayers file their taxes electronically using GSP and ASP. Users or
taxpayers fill out the necessary information in GSP and ASP, and returns are measured
automatically. It also focuses on extracting the taxpayer's information and translating
it into GST Returns. These GST Returns are then filed on the taxpayer's behalf with
GSTN using GSP.
Currently, the GSPs are in a non-functional mode as the taxpayers are opting to file
GST return filing directly on the GSTN portal and not through any other medium
including GSP & ASP.
GSTN (Goods and Services Tax Network)
GSTN was founded by a private company that was given official government approval.
The state and federal governments jointly own 51 per cent of the business. GSTN's key
goal is to build, provide, and sustain IT infrastructure facilities and services to the
federal and state governments, as well as taxpayers and other stakeholders, in
preparation for the introduction of GST. Stakeholders may use this website to file or
apply their taxes. It promotes Digital India, a paperless tax enforcement regime that is
both feasible and time-saving, through this network.
GSTN is a non-profitable organization and rendering IT infrastructure facilities to the
stakeholders for the implementation of the Goods and Services Tax System in India.
GSTN will perform the overall functions of the GST IT system which are mentioned
below:● Assisting in Registration Process
● Transmitting the returns to the Central and State Government
● Calculation of IGST
● Confirming or matching the payment details with the banking network
● Giving MIS reports or Data to the Central and State Government and includes
all information of a taxpayer.
● Giving an analysis of taxpayers’ profile
● Running the matching engine for matching, reversal and reclaim of the input
tax credit.
● Generate business intelligence and analytics.
GST is going to implement from 1st July 2017
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Role of GSP in GST
A G2B portal would be implemented by the GST framework, allowing taxpayers or
users to interact with GST systems. It may not be the best choice for certain taxpayer
organisations, which may also want to use programs offered by third-party
applications. Users will have access to G2B via the desktop, web, and other interfaces,
and they will be able to communicate with the GST framework.

What is ASP (Application Suvidha Provider)?
Application Service Provider (ASP) is an acronym for Application Service Provider.
With the assistance of ASP partners or existing apps, taxpayers or users may file their
GST taxes. For corporations, consultants, and taxpayers, ASPs may provide an endto-end solution. The taxpayer and contractors may use ASPs to handle the selling or
procurement of products and services, as well as GST filing.
A significant number of businesses have the option of filing their tax returns through
an Application Service Provider (ASP). Organizations or companies must exchange
accurate data on sales and acquisitions of Products and Services with the ASP to
participate in the ASP. Following that, ASP providers can prepare GST returns and file
them using GSP (GST Suvidha Provider).
Role of ASP in GST
The application programming interface (ASP) will be critical in filing returns and
saving users' time. It gathers all information or data from taxpayers or users and
transforms it into tax returns. Five functions will be performed by ASP, as mentioned
below.
 Data Protection & Privacy: The bulk of an organization's confidential data
would be managed by ASP. Who do you sell to and where do you sell them?
What do you have to offer? What do you sell for and how much do you charge?
That isn't it. Purchase information is also required by an ASP. In general, an
ASP can obtain data or information from taxpayers to file returns.
 Data Verification: The information you gave ASP will be used to file GST
returns. Be certain that the information you've given is accurate and that it can
be proven to be yours without a doubt. Any erroneous information or data may
result in incorrect returns, resulting in liability for the tax filing agency. The
corporation and its executive officers are responsible for filing accurate returns.
 Data Archiving & Retrieval: You may be wondering if ASP will provide
long-term data archiving and retrieval. At ASP, you'll hold data for up to 8
years after the year's annual returns are filed.
 Audit Features: From the point of upload to the production of the returns, ASP
will keep track of all information details in the system. Check out the audit
features that come with the ASP Platform.
 Application and Process Control: Corporate officers are responsible for
filing returns. As a result, it's critical to establish, and ASP will give you
complete control over the operation. In the sense of India, filing correct returns
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is important since the filer is responsible for any conflicts resulting from
discrepancies. Not filing the dispute on time may have a significant effect on
the net tax liability.
GSP and ASP Relation to the Taxpayer
GSP and ASP mode is used by taxpayers and consumers to file their returns. Both GSP
and ASP may be called third-party software, and they may charge the taxpayer or
consumer a fee for filing returns. GSP and ASP would save taxpayers time and money
while also promoting digital India and reducing paperwork. Taxpayers can easily file
returns using GSP and ASP, even if they have no prior knowledge of taxation; they
only need to fill in all of the necessary information, and returns will be measured and
submitted to the GST portal automatically.

Image Courtesy: gstn.org
Understanding with an example:
Let’s take an example to understand it better:
ABC Ltd is a private multinational corporation that uses SAP ERP to operate its
activities. It houses all of the documents for purchases and sales. Files from ERP are
produced at the end of each month and used to prepare and produce tax returns. After
that, the returns are submitted to the government's website. Our government is now
looking for a single, streamlined workflow in which ERP companies can create an
interface with the government's portal and handle all GST enforcement through their
apps. GSPs do not have to be ERP firms; they may also be startups or financial
technology firms with experience developing web applications for GST filing.
GSP – A Brainchild of Goods and Services Tax Network
GSTN (Goods and Service Tax Network), the private non-government company that
operates and manages the GST portal, coined the term GSP. It is in line with the
government's "Digital India" initiative, which advocates for a paperless tax
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enforcement system that allows for greater transparency and reliability in business
across the country.
Three Modes of Interaction with GST portal
1) Filing directly on the GST portal
A GST taxpayer can typically go straight to the website to take advantage of the various
services available, such as registration, GST return filing, refund application, and other
similar GST compliances. A taxpayer may not be technically equipped to file
electronically for services such as GST return filing. As a result, they may have trouble
collating sales and purchase data in the appropriate GSTN format from their ERP
system or accounting software. Preparing GST returns can necessitate a significant
amount of manual Labour. As a result, a GST Suvidha Provider is an indirect but
simple method of accessing the GST portal, saving time and effort.
Under indirect means, there are two types of intermediaries between the taxpayer and
the GST portal. They are as follows:
2) ASP who is not a GSP:
These businesses provide the required third-party applications to ensure GST
compliance. They, like any other Application Service Provider, provide user interfaces
for taxpayers through various modes such as desktop, mobile, or any other device
(ASP). A stable GST framework Application Programming Interface (APIs) accessed
with the aid of GST will connect an application developer to the GST portal. Providers
of Suvidha.
The below diagram will show the two ways of how the taxpayers can access the GST
portal indirectly through an ASP who is Non-GSP:

(Image Source: cleartax. in)
3) ASP who is also a GSP:
The most dependable method of achieving GST compliances is to use a governmentapproved application service provider. They are authorised to provide an interactive
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forum for accessing the GST portal and provide the application. An ASP that is also a
GST Suvidha Provider will communicate seamlessly with the GST portal, avoiding
any third-party dependencies and thus speeding up data processing. Furthermore, an
ASP with access to multiple GSPs can provide the user with greater uptime availability
and scalability.
The below diagram will show the two ways of how the taxpayers can access the GST
portal indirectly through an ASP who is also a GSP:

(Image Source: cleartax.in)
Interaction through an ASP who is also a GSP
Interaction of a taxpayer with the GST portal can, therefore, take place via either
of the three routes as follows:
Overview of Interaction through GSP
Areas addressed by GST Suvidha Providers
1. Invoice data should be uploaded (B2B and large value B2C).
2. Upload GSTR-1 (supply data return), which will be produced based on invoice
data and other information given by the taxpayer.
3. GSTR-2A download and reconciliation with ERP-accountable purchase info.
4. GSTR-3B should be filed based on the GSTR-1 area, with purchase data on the
record and GSTR-2A data available.
5. Similarly, there are returns for various types of taxpayers, such as casual or
composition taxpayers.
Benefits of being an ASP who is also a GSP
1. Allows for end-to-end integration with any ERP system or accounting
programme, allowing for automated data retrieval.
2. As compared to every other ASP that isn't a GST Suvidha Provider, the
performance is improved and quicker.
3. The GSTN integration will allow for a seamless flow of data between the
application and the GST portal, removing the need for a third-party.
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4. Instead of logging in and out from various locations, a single login is required
to access multiple locations (GSTIN).
5. GSTN has authorised and met all security requirements, ensuring better
security.
National anti-profiteering authority in GST
The National Anti-Profiteering Authority (NAA) was established under Section 171
of the Central Goods and Services Tax Act, 2017 to ensure that any tax rate reductions
or input tax credit benefits are passed on to recipients via price reductions. The NAA
has also taken the following measures to ensure that consumers get the full value of
tax cuts:
● Daily meetings with the Zonal Screening Committees and the Central Tax
Chief Commissioners to emphasize market awareness programs;
● Creating a helpline to answer citizens' questions about how to file complaints
about profiteering.
● Complaints are received via email and the NAA portal.
● Collaboration with consumer protection groups to promote outreach programs.
National Anti-Profiteering Authority in GST Introduction: Any tax rate reduction
on the supply of goods or services, as well as the value of an input tax credit, could
have been passed on to the recipient in the form of a price reduction. Many nations, on
the other hand, have found that when GST was enforced, inflation and commodity
prices skyrocketed. This occurred even though a tax credit was available from the point
of production to the point of final consumption, which could have resulted in lower
final prices. This was occurring because the retailer was failing to pass on the revenue
to the client, resulting in unlawful profiteering.
The central government has thus established the National Anti-profiteering Authority
to examine whether input tax credits or tax rate reductions obtained by any registered
person have resulted in a commensurate reduction in the price of the goods or services,
or both, supplied by him, to protect consumers from arbitrary price increases in the
name of the business.
Constitution of the Authority: The National Anti-Profiteering Authority will be a
five-member committee composed of a Chairman who is or has been a Commissioner
of State Tax or Central Tax, or has held an equivalent post under current legislation
and four Professional Members who are or have been Commissioners of State Tax or
Central Tax. The Secretary to the Authority will serve as the Additional Director
General of Safeguards under the CBEC (Board).
Unless the Council advises otherwise, the Authority will cease to exist after two years
from the date on which the Chairman takes office. The ability to choose the approach
and procedure: The Authority has the authority to assess the methodology and process
for determining whether a lower rate of tax on the supply of products or services or the
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value of an input tax credit, has been passed on to the recipient by way of a price
reduction.
Duties of the Authority: The Authority would have the following duties:
(i)
To decide whether a lower tax rate on a supply of products or services or
the value of an input tax credit, has been passed on to the recipient in the
form of a price reduction; National Anti-Profiteering Authority in GST 408
GST FLYERS
(ii)
To find the registered person who has not passed on the advantage of a
lower tax rate on supplies of goods or services, or the benefit of an input
tax credit to the recipient through a price reduction that is commensurate.
(iii) To order, (a) reduction in prices; (b) return to the recipient, an amount equal
to the amount not passed on by commensurate price reductions, plus
interest at the rate of 18% from the date of collection of the higher amount
until the date of return of such amount or recovery of the amount not
returned, as the case may be, in the event the eligible person does not claim
the return of the amount or is not identifiable, and depositing c) levying a
penalty; and d) revocation of registration.
Application to the Authority: All applications from interested parties on local issues
must first be reviewed by the State level Screening Committee, which is comprised of
a State government officer appointed by the Commissioner and a Central government
officer nominated by the Chief Commissioner in each State.
The Screening Committee will forward the application with its recommendations to
the Standing Committee on Anti-profiteering, which shall consist of such officers of
the State Government as are satisfied that the supplier has not passed on the reduction
in the rate of tax on any supply of goods or services or the benefit of input tax credit
to the recipient by way of commensurate reduction in prices.
If the Standing Committee is convinced that there is prima facie evidence that the
producer has not passed on the advantage of a lower tax rate on the supply of products
or services or the benefit of an input tax credit to the recipient in the form of a price
reduction, the matter will be referred to the Director-General of Safeguards for a
thorough investigation.
12.6

GST COMPLIANCE RATING

The way you follow the goods and services tax law as a company owner affects your
government status. Your decisions may have an even greater effect thanks to a new
concept called GST enforcement ranking. When the GST enforcement framework is
fully operational, the ranking would have an impact on everything from tax refunds to
vendor relationships.
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What is the GST Compliance Rating?
The GST enforcement rating is a numerical score that indicates how well the business
follows GST regulations. This rating is based on a scale of zero to ten, with ten
representing the best and zero representing the worst. The government has the
authority under the GST act to allocate a score to any registered taxpayer. According
to GSTN CEO Prakash Kumar, everyone will begin on an equal footing. Your GST
compliance score can change over time as a result of your GST compliance.

GST Compliance Rating and Tax Refunds
When you pay more tax than you owe, you are entitled to a refund as a taxpayer. The
way your refunds are processed can be affected by your GST compliance ranking. If
your score is less than five, you will not be eligible for a conditional refund, which is
a partial payment you obtain until your full refund is processed. As a result, your refund
could take longer to arrive, affecting your cash flow.
GST Compliance Rating Affects Your Business Partnerships
According to the Central Goods and Services Tax Act, the government has the
authority to publish GST enforcement ratings. When this happens, anyone who wants
to see your score will be able to see it. What difference does it make? The entire supply
chain is interconnected under GST. Before the input tax credit can be passed through,
the invoice records must fit, and everybody must pay their GST. If one person in the
chain is behind on their taxes, it will have an impact on everyone else.
As a result, vendors will be more selective in their partner selection. When a vendor
considers purchasing from you, they can first look at your compliance score. You'll
have a better chance of forming the relationship if it's big. A high score demonstrates
responsibility and attention to detail, which instils trust in business partners.
How to Get a High GST Compliance Rating
The GST act states that your rating will be based on your "record of compliance with
the provisions of this Act." That means that you need to follow the rules, including:
● Filing monthly and annual returns on time
● Paying taxes on time
● Cooperating with GST authorities
● Fixing any errors on your returns in time
It's critical to keep current with your taxes because the GST system is online and the
ratings are supposed to be produced automatically. A single late return can have a
significant impact on your grade. However, the government recognizes that glitches
and delays in the GST system are not your responsibility, so if the GST portal goes
down and prevents you from filing on time, your score should not be affected.
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Your company's GST enforcement ranking can be a huge help to you as a small
business owner. You can retain a high score by filing and paying on time, which
increases your tax status and contributes to lucrative professional collaborations.
GST has also brought in new concepts such as mixed and composite supply, time of
supply and most importantly the GST Compliance Rating.
What is GST Compliance Rating?
Simply put, the GST compliance rating is a performance ranking of all registered
taxable persons that informs you of their compliance with the GST provisions. This
will apply regardless of the type, scale, or turnover of the organisation.
For instance, a rating system on a scale of 1 to 10 can be invented, with 10 being the
most compliant and 1 being the least compliant. Please bear in mind that the final rating
scale is yet to be told.
Why is the GST Compliance Rating being introduced?
This tax administration principle aims to force people to be completely GST compliant
and to upload invoices and other necessary documents on time.
An individual can only claim an input tax credit in GSTR-2 (return with monthly
purchase details) if the seller has already filed his GSTR-1 (return with monthly sales
details) and the information on both forms matches or reconciles.
To gain time, companies also postponed filing returns and paying taxes under the new
regime. Continuing this activity under GST would result in a delay in input tax credit
across the chain, which will have a significant impact on businesses' working capital.
The rating system would prevent credit delays for legitimate buyers due to the noncompliance of a few individuals.
How will someone be rated under GST?
GST Rating will be determined by a set of parameters that has yet to be established.
Experts, on the other hand, agree that the following factors may play a significant role
in evaluating compliance ratings.
● Timely payment of taxes
● Timely filing of returns
● Timely reconciliations
● Compliance with various other time limits under GST
● Cooperating with the GST authorities
How will the GST Rating work?
Based on your rating, you and your business will enjoy certain benefits. It has been
proposed that refunds to a taxpayer will be made on a percentage basis of these ratings.
Let us take an example.
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Supposing a taxpayer has a rating of 8. He is eligible to claim a refund of Rs. 10,000.
Based on his compliance rating (which is 8), he will get an instant provisional refund
of Rs. 8,000 when he applies for a refund. The balance of Rs. 2,000 will be paid later
after scrutiny.
Similarly, a person with a rating of 6 will get only 60% of the refund. Only a person
with a minimum GST rating of 5 on 10 can avail of a provisional refund.
Note: The rules regarding this are yet to be notified.
What are the benefits that you can enjoy?
Some of the benefits that compliant vendors may be able to enjoy include:
● Get refunds immediately
● Buyers can get input tax credit immediately
● Attract more business
● Reduce chances of an audit by the tax authorities.
● Enjoy a better reputation
How will businesses be benefited by becoming GST compliant?
The easiest way to understand this is through an example.
Ajay requires office stationery. He has shortlisted 2 sellers – ABC & XYZ.
ABC has a rating of 9 whereas XYZ’s rating is 6. Ajay hears from his good friend
Vijay that the company XYZ does not file its GST returns on time resulting in input
credit being blocked, while the company ABC is well-rated and highly compliant.
Based on his friend’s suggestions and the vendor’s ratings, Ajay places an order with
the company ABC.
Effect on the buyer:
Buyers will look for sellers with a higher rating which will ensure they can avail input
tax credit faster.
Effect on sellers:
Sellers with a higher rating will attract more customers.
Thus, the GST rating will bring healthy competition between businesses. A prospective
client will inquire about the compliance ratings of suppliers before entering deals.
What are the disadvantages of this rating scheme?
To stay competitive, businesses would need to be compliant. This may be a burden,
especially for small businesses that lack the resources to be completely compliant, at
least in the beginning. GST is a brand-new tax system, and corporations will likely
make mistakes. Errors, delays, and non-compliance will lower the vendor's ranking,
and the company can suffer as a result.
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Compliant suppliers, on the other hand, would have an advantage because they will be
easily differentiated from their rivals. Large players, who have more resources at their
disposal, will benefit from this as well.
How will you know your GST rating?
The compliance rating score will be updated periodically. It will be intimated to the
taxpayer and also be available publicly. Mr Arun Jaitley, our Ex Finance Minister,
correctly said that India is essentially a non-compliant country when it comes to taxes.
As a result, GST ranking is a genius scheme that will enable companies to become
more compliant and assist in the prevention of tax evasion.
12.7

LET US SUM UP

GST is a destination-based and use-based levy, which means that taxes are raised by
the state where the goods or services are used. The indirect tax system is currently very
complicated, with different taxes imposed on the same good/service depending on
factors like growth, sales, movement, and so on. The GST for goods and services
would replace most of these indirect taxes levied by the federal and state governments,
creating a shared market and reducing the cascading impact.
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KEYWORDS

● GSP: GSP stands for GST Suvidha Provider. A GSP enables a GST taxpayer to
comply with all the procedural provisions of the GST law through its web
platform.
● GSTR: A monthly or quarterly return that should be filed by every registered
dealer. It contains details of all outward supplies i.e sales. The return has a total of
13 sections.
● GSTN: The Goods and Service Tax Network (GSTN) is a non-profit, nongovernment organization that manages the entire IT system of the GST portal.
● CBEC: Central Board of Excise and Customs (CBEC) is the administrative
authority for its subordinate organizations, including Custom Houses, Central
Excise Commission rates and the Central Revenues Control Laboratory.
● Tax Refunds: A tax refund is a reimbursement to a taxpayer of any excess amount
paid to the federal government or a state government.
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12.10 MODEL QUESTIONS
Q1:
Q2:
Q3:
Q4:
Q5:

Discuss in detail the GST Eco System.
Discuss the scope and objectives of GSTN.
Explain the prime features of GSTN.
What is the role of GSP/ASP in the GST -Ecosystem?
What is GST Common Portal?
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