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BLOCK 4

QUALITATIVE DATA ANALYSIS

Block 4 “Qualitative Data Analysis” comprises of 3 Units. Unit 1 speaks about
qualitative data formatting and processing. Unit 2 describes three qualitative methods
of data analysis such as discourse analysis, content analysis and narrative analysis. The
grounded theory methodology and interpretative analysis are discussed in Unit 3.
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1.1

INTRODUCTION

1.6

Analysis and interpretation of data is the most crucial phase in social science
research. But, the challenge faced by the social science researcher is to make sense of
a massive amount of data, reduce the volume of information, identify significant
patterns, and construct a framework for communicating the essence of what the data
reveal. In case of qualitative data "few agreed on canons for these data analysis, in the
sense of shared ground rules for drawing conclusions and verifying their sturdiness"
(Miles and Huberman, 1984). There are no formulae for determining significance.
There are no ways of perfectly replicating the researcher's analytical thought
processes. There are no straightforward tests for reliability and validity. In short, there
are no absolute rules except to do the very best with our full intellect, to fairly
represent the data and communicate what the data reveals given the purpose of the
study. This does not mean that there are no guidelines to assist in analysing
qualitative data. But guidelines and procedural suggestions are not rules. Applying
guidelines requires judgement and creativity. Because each qualitative study is
unique, the analytical approach used will be unique. Because qualitative inquiry
depends at every stage on the skills, training, insights, and capabilities of the
researcher, qualitative analysis ultimately depends on the analytical intellect and style

of the analyst. The human factor is both the great strength and the fundamental
weakness of qualitative inquiry and analysis.
1.2

LEARNING OBJECTIVES

After completing this unit, you will be able to:






1.3

discuss the complexities involved in the analysis of qualitative data;
identify and discern quantitative and qualitative data;
describe the variety of sources through which qualitative data can be collected;
list the qualitative data analysis strategies;
explain the uniqueness of different data analysis strategies; and
analyze data using qualitative techniques.
NATURE OF QUALITATIVE DATA

In Block 1 you were told that there are two types of data: (i) quantitative and (ii)
qualitative. In quantitative data, numerical values are assigned to the characteristics or
properties of objects or events, according to logically accepted rules. Whereas, in
qualitative data no such numerical values are assigned and the description or
narrations of events or situations are taken as they are.
As you already know quantitative data describe an empirical event or phenomenon in
a numerical system with the help of different scales of measurement: nominal,
ordinal, interval and ratio. Nominal scales of measurement are used when a set of
objects among two or more categories is to be differentiated on the basis of certain
clearly known characteristics, such as gender, nationality etc. The ordinal scales of
measurement correspond to quantitative classification of a set of objects done with
the help of ranking on a continuum. The interval scale of measurement is based on
equal units of measurement. It includes how much or how little of a given
characteristic or attribute is present. Ratio scale is the highest level of measurement.
Since this scale assumes the existence of absolute zero, this type of measurement is
almost non-existent in educational and psychological measurement.
Qualitative data consists of 'detailed descriptions' of situations, events, people,
interactions, observed behaviours, still or moving images and artifacts. These data are
also available in the form of 'direct quotations' from people about their attitudes,
beliefs, and thoughts; 'excerpts' or 'entire passages' from documents, correspondence
records and case histories. In addition to these, verbal data gathered through open
ended questionnaires, observations, and interviews are also mostly qualitative in
nature. It may be noted that all these data are not usually immediately accessible for
analysis, but require some processing. Raw field notes needs to be corrected, edited,
typed; tape recordings need to be transcribed and corrected; video filming needs to be
technically edited, and so on.

1.4

SOURCES OF QUALITATIVE DATA COLLECTION

The main source of qualitative data collection is the 'Field' or 'Research Site'. When a
researcher enters the field, practically every aspect of the field provides scope for
qualitative data collection. For example, the people and their interaction patterns, the
social event / s, the cultural practices, the language and literature, the art and artifacts,
the general ambiences of the research site and the researcher's field notes and diary.
Apart from these, the archival materials also form another major source of data
collection.
1.5

DECIDING DATA ANALYSIS STRATEGIES

Analysis of qualitative data is the process of systematically organizing the
information collected from the field. In a study typically following qualitative
approach, data analysis is a fixed stage 1 step and the data analysis techniques are
more or less decided in advance. Whereas in a qualitative study, deciding about the
data analysis strategies is very crucial and depends upon the thinking and creativity of
the researcher. There is typically not a precise point at which data collection ends and
analysis begins. However, before taking any decision about qualitative data analysis
strategies, the researcher makes a review of the following:
i) The conceptual framework of the study.
ii) The research questions raised in the study.
iii) The- strategy for research and design adopted.
Thus, the above review sets the stage for deciding about qualitative data analysis
strategies. The qualitative data analysis strategies are based on several decisions
which include: (i) On-going Analysis versus Analysis at the End; (ii) Structured or
Open-ended Analysis; and (iii) Analysis Related to Qualitative Genre.
1.5.1 On-going Analysis Versus Analysis at the End
In terms of when the researcher formally starts analysing, there are basically two
options available to him - on-going analysis or analysis at the end of data gathering.
In the on-going analysis phase, the analysts formally reflect about the data, ask
analytic questions and write analytic notes throughout the study. Those who analyse
at the end, wait until all (or most) of data are gathered and then begin the task of
asking analytic questions. There are advantages and disadvantages to both. More
experienced field workers tend to analyse as they go. The beginners try to do some
analysis as the study unfolds because it makes the final analysis easier and less
daunting. However, in either case, Rossman and Rallis (1998) have suggested the
following points which may be kept in view by a researcher:




Keep your questions in mind. Remember what you are trying to learn about.
Modify your data gathering based on what you are learning, not chance. Ask
analytic questions as you go along.
Write all the time. Note hunches, thoughts, and impressions; write analytic
notes.






Talk your ideas through with people.
Read and read and read what others have said about the topic.
Practice good management skill for keeping the data organized and accessible.
Discipline yourself to log the day's activities, noting the date, what you did,
names, times, and places.

These points are invaluable suggestions which will facilitate on-going analysis or
analysis at the end.
1.5.2 Structured and Open-ended Analysis
Another decision to be made is how structured or open-ended is the analysis. In a
structured strategy, analytic categories have been identified at the conceptualization
and design phase. Open-ended analysis, in contrast, pose grand questions, are open to
the unexpected, and let the analytic direction of the study emerge as it progresses. For
example, suppose you are engaged in a study of School Improvement Programme. In
this study, the structured analytic categories would be as follows:

In the same example, if you have decided to use open ended analysis strategies the
procedure would be as follows:
School Improvement Programme
Impinging Factors



What are the assumptions or characteristics of this innovative programme?
How far does the External Context - the community or district education
office, act as an impinging factor?

Internal Context




What is the prior history of innovations in this school?
To what extent do the demographic factors affect the school innovation
programme?
What are the organizational rules, norms, work arrangements, practices within
the class and the school at large?

Adoption Decision



Do the school authorities have concurrence regarding the decisions to be
adopted?
What are the support systems made available for implementation?

Cycle of Transformations


How frequently does the school plan for improvement?

Outcomes




To what extent is the school improvement programme institutionalized?
What are the perceived gains and losses - individual and institutional?
What are the side effects - positive, negative, anticipated and unanticipated

Depending upon the responses to the above categories, further categories and themes
will emerge. Forecasting or closely stipulating analytic categories does not occur with
open-ended studies. In practice, studies fall somewhere along a continuum, as with
the assumptions you make about social science and society. Most studies are more or
less either open-ended or structured; few are all one way or the other.
1.5.3 Analysis Related to Qualitative Genre
Analysis is also shaped by the genre framing your study. For example,
phenomenological studies are open-ended, searching for themes of meaning in
participant's lives. Broad categories are sought, with sub themes to elaborate the
topography of meaning. A feminist phenomenological study would search for the
deep meaning of women's experiences - what are women's experiences of patriarchy,
what role does oppression play in their lives, specific instances of discrimination and
so on. Ethnographic studies usually begin with broad domains for gathering data that
then shape analysis; they are balanced between structure and openness. Case studies
are uniquely intended to capture the complexity of a particular event, programme,
individual or place. They focus holistically on the organisation or individual.
Analysis, then, proceeds logically and systematically from decisions made earlier on;
it does not begin at some point in the study. Decisions made about the specific
strategy, assumptions about knowledge and truth, and the genre most congruent with
these decisions, all forecast analysis. Whether you analyse as you go on or hold off
until the end of a study; whether you have stipulated analytic categories at the
conceptualization stage or let them emerge; whatever the qualitative genre framing
the study, the process of analyses are similar.
1.6

COMPONENTS OF QUALITATIVE DATA ANALYSIS

Once the data analysis strategy is decided, the next task to be done involves three
concurrent flows of activity - data reduction, data display, and drawing conclusion
and verification (Miles Huberman, 1994). It may be mentioned here that these three
activities are by no means exclusive and that they form a part of data analysis
strategies. Brief explanations of those activities are as follows:
1.6.1 Data Reduction
It refers to the process of selecting, focusing, simplifying, abstracting, and
transforming the data that appear in written - up field notes or transcriptions. Data
reduction is not something separate from analysis. It is a part of analysis. Data
reduction is a form of analysis that sharpens sorts, focuses, discards, and organizes
data in such a way that meaningful conclusions can be drawn and verified.

1.6.2 Data Display
The second major flow of analysis activity is data display. Generally, a display is an
organized, compressed assembly of information that permits conclusion drawing and
action. Looking at display helps us to understand what is happening and to do
something - either analyse further or take action - based on that understanding As
with data reduction, the creation and use of displays is not separate from analysis, it is
a part of analysis. Designing a display - deciding on the rows and columns of a matrix
for qualitative data and deciding which data, in which form, should be entered in the
cells - are analytic activities.
1.6.3 Drawing and Verifying Conclusion
The third stream of analysis activity is conclusion drawing and verification. From the
start of data collection, the researcher in the field makes notes about the activities and
their explanations. Subsequently; these notes reveal some possible configurations
from where tentative conclusions are drawn and they are verified and cross checked,
while in the field, to check about the credibility of those conclusions.
1.7

STEPS OF ANALYSING OF DATA IN QUALITATIVE RESEARCH

The process of evaluating the collected information or the data follows a systematic
step. The researcher tries to organise and give meaning to the collected information in
such a way, so that there is less chance of bias or confusion. With the help of
systematically evaluating a data, the researcher can find several answers, purpose and
also unveil several facts of the variables, events, behaviour or practices under study.
Following are the steps of the process of evaluating data:
i)
ii)
iii)
iv)
v)

Reading the overall collected data
Categorising the collected data
Naming or labelling the categories
Identification of the causal relationships
Recording or filing the data

Let us take up each of these steps and explain.
i)

Reading the overall collected data: Firstly, the researcher tries to go through the
details of the information collected through various sources (for example
interviews, video tapes, audio tapes, observation and so on). This step helps in
getting as much information as is required regarding the variables which the
researcher selects for studying.

ii)

Categorising the collected data: From the collected information, the researcher
or the analysts sort relevant information, which may have a direct or indirect
effect on the behaviour, objects, events or practices selected for the study. After
sorting the data, the researcher categorises similar information under various
categories or themes, as for example, the researcher may categorise the
information into concerns, suggestions, strengths, weaknesses, similar

experiences, program inputs, recommendations, outputs, outcome indicators,
and so on.
iii)

Naming or labelling the categories: The third systematic step in evaluation
process of the research is labelling the sorted and categorised themes, for
example keeping all the information of suggestions under the category of
propositions.

iv)

Identification of the causal relationships: With the help of categorising and
labelling of information, the researcher gets an idea of the direction or flow of
information. This helps the researcher or the analysts to discover patterns, or
associations and causal relationships amongst the categorised themes. For
example, if most people of the sample under study belonged to the same
geographic area, we may state that people if live in that area may have a certain
problem. Or, most people of the sample under study belonged to same salary
strata, and then we would state that because they all have the same salary strata
they are not adequately motivated. These patterns or associations of the themes
are done on the basis of the experience of the responses of the sample and
experience of the researcher during the study.

v)

Recording or filing the data: Once the patterns of relationships are analysed,
the analysts need to keep a track or record of the same. These records or files
serves as a guide for future reference, while the similar sample is being studied.

1.8

DESCRIPTION

The first step in qualitative analysis is to develop comprehensive descriptions of the
phenomenon under study. Geertz (1973b) coined the term “thick description”. Unlike
“thin description” which merely states facts, thick description includes information
about a) the context of an act, b) intentions and meaning attributed by the actor to the
action and c) the process in which the action is embedded.
Let us briefly dwell on these points.


Context: By “context” we mean situating the action within the social, cultural
and historical backdrop against which it takes place. Contexts are a key to
meaning since meaning is conveyed “correctly” only if the context is also
understood.



Intentions: In qualitative analysis there is a strong emphasis in understanding the
subjective meanings imbued by actors to the way in which action is organized.



Process: The idea of process is linked to that of change. In focusing on process,
we shift our attention from context and intentions to the consequences of the
action. For example, you are probably familiar with the policy of “perestroika”
unleashed by Mikhael Gorbachev in the erstwhile Soviet Union in the mid-1980s.
The context was growing disenchantment with and ineffectiveness of the state

controls on economy and society. The intentions of Gorbachev were probably the
creation of a more just, liberal order. But the consequences were the disintegration
of the Soviet Union and the movement towards a unipolar world order governed
by the U.S.A.
1.9

CLASSIFICATION

This involves sorting out our mass of data into “classes” based on certain
characteristics, which will then aid us in the development of a conceptual framework
through which actions and events can be rendered intelligible. You have surety done
jigsaw puzzles. Consider your data as hundreds of little bits of the jigsaw, which must
be carefully put together so that the resultant picture gives an accurate representation
of the social reality you have studied. How do you assemble the picture? Perhaps all
the "blue bits" together will form the sky, the “green bits” the forest, and the brown
ones the earth. Organizing the data into groups based on certain characteristics is
essentially the process of categorization. At the stage of writing up your study the
same categories may take the form of index of your book (for indexing see Box 1.1).
Categories are the organizing tools, which help us to sort out the heap of bits of the
jigsaw puzzle according to relevant characteristics. Classification and categorizations
should always be guided by the research objectives. The points mentioned above will
be taken up in greater detail when we talk about “coding”.
Box 1.1 Indexing
There are three elements found in an index, i) mnemonics, ii) reference and iii)
structure. Mnemonics are short forms for information. References show where you
are to find the information and the structure is the arrangement for organizing
mnemonics. Most often you may find that categories in mnemonics overlap. In such a
situation ideally you would need to put the overlapping pieces of information in both
categories. With regard to references you would require a fair degree of precision for
identifying the location of information. You may take recourse to modern information
technology (see the units in Block 8). The structure of mnemonics is usually in
alphabetical order with sub-structures. Many categories mention cross-references to
take care of overlapping information. Making such indexes complete in the above
three respects is of course useful at the stage of data analysis and of writing up the
research material. It is also useful if you or someone else was to re-study the same
topic in the same region.

1.10

MAKING CONNECTIONS

Describing and classifying are not ends in themselves but serve a more important
purpose, namely, to produce an account of our analysis. The concepts we develop are
like building blocks, which must be connected together with the mortar of ideas. We
have to look for associations between different variables and try to see the patterns
within the data, so that we can discern regularities and also variation and exceptions.

We can now discuss the subject of “coding”. But before proceeding to this discussion
let us first complete Reflection and Action 1.1.
Reflection and Action 1.1
Read the following excerpt and work out what kinds of data one requires to
understand the rituals in their social context and to grasp their significance for the
practitioners of those rituals?
Religious behaviour does not exclusively depend on religious contexts but it is
generally a human form of behaviour which is realized under the stimulus not of
transcendental objects but of their motivations.... Even in its autonomy, religious
life contains elements that are not specifically religious but social... only when
(these elements) are isolated by means of the sociological method, will they
show what within the whole complex of religious behaviour may legitimately be
considered purely religious, that is, independent of anything social (Simmel
1950:15).
You can take help of Victor Turner‟s (1967: 181-204) article on “Aspects of Saora
Ritual and Shamanism” for answering the questions raised above. Here, Turner has
shown the kind of data required and the connections that need to be made in order to
understand and explain the “phenomena of mysticism, asceticism, conversion and
holy mendicancy in the higher religions”.

1.11

THEORETICAL CODING

In order to analyse our data, we have to read it in an interactive way, and constantly
ask the questions “Who”? “What”? “When”? “Where”? and “Why”? This will open
up our data for us and help us think about it in a creative way. The processing of field
material, once it has been gathered, invariably implies hard work for researchers who
are inexperienced in handling field data. Many information and communication
technology aids are now available for them and we have discussed them in Course -3.
Here we will be mainly concerned with the theoretical coding of field material.
The key function of this exercise is to convert the material on the schedules into
suitable code form. Coding is considered a tedious and demanding job. Further, this is
an area where methods of analysis of quantitative and qualitative data complement
and supplement each other. For example, Turner (1957 and 1961) has used the
quantitative material about village composition in his description of Ndembu social
structure. Let us now took at some techniques and procedures, which will help make
sense of qualitative data. The first procedure discussed is “theoretical coding” in
order to develop a “grounded theory”. This procedure was introduced by Glaser and
Strauss (1967), and further elaborated by Glaser (1978), Strauss (1987) and Strauss
and Corbin (1990). Coding represents the operations by which data are broken down,
conceptualized and put back together in new ways. A grounded theory is, “a rich,
tightly woven, explanatory theory that closely approximates the reality it represents”

(Strauss and Corbin 1990: 57). Analysis in grounded theory comprises three major
kinds of coding, viz.
i) Open coding;
ii) Axial coding; and
iii) Selective coding


Open Coding

Open coding refers to close examination of the data so that phenomena may be
named and categorized. An observation, a sentence, a paragraph from an interview
transcript is taken apart and given a name which stands for or represents the
phenomenon. We ask questions, like “What is this?” “What does it represent?” On
the way, we make comparisons so that similar phenomena may be given the same
name. Suppose, you are doing a study of how children play together. You see one
child putting away a toy from another and you label it as “grabbing”. You may then
observe another child “hiding” her toy, a third “avoiding” interacting with the others
in order to protect his toy. Now you can go on endlessly labelling, but this will get
you nowhere. You have to start grouping your concepts together as categories. You
may ask yourself what the “grabbing”, “hiding” and “avoiding” represent, and come
to the conclusion that these are all “strategies to avoid sharing a toy”. After
generating categories, Strauss and Corbin (1990: 70) recommend that their properties
be identified and then dimensionalised, i.e. located along a continuum in order to
define the content more precisely. Let us took at the category of “colour”. Its
properties include shade, intensity, hue and so forth. Each of these properties can be
dimensionalised; that is, they vary along the continuum. This colour can vary in
intensity from high to low; in hue from darker to lighter; and so forth.


Axial coding

The next step is to refine and differentiate the categories generated in open coding.
Those categorize, are selected which hold out promise for further development. In
axial coding, categories are developed in terms of the causal conditions that give rise
to the phenomenon, location of the phenomenon in terms of its properties, the
context, the action/ interactional strategies used to handle, manage, respond to the
phenomenon with regard to the context and the consequences of any action1
interaction that is taken. In axial coding, the categories that are most relevant to the
research question are selected from the developed codes and the related code notes.
Many different passages in the text are then sought as evidence of these relevant
codes.


Selective Coding

The third step, selective coding, continues the axial coding at a higher level of
abstraction. It aims at laying bare the core category around which the other categories
can be arranged. In other words, it reveals the "story of the case". The story of the
case is to be set down briefly, before developing the story line. You will note that the
coding approach is essentially an inductive one. From studying the content and

meaning of the text, the researcher uses his/her interpretative abilities to formulate
code and categories, takes them to a higher level of abstraction and then constructs a
story or an account, which i s applicable to the whole data. The researcher is able to
say, under these conditions, this is what occurs" (Strauss and Corbin 1990: 131)
1.12

LET US SUM UP

In this unit, we discussed the challenges faced by the social and behavioural science
researcher in doing qualitative analysis of data; the necessity of skills, training,
insights, and capabilities of the researcher in analysing qualitative data, and the
human factor which is both a great strength and weakness of qualitative inquiry and
analysis. Also, we have discussed the meaning and characteristics of qualitative data,
the sources and the points to be kept in mind while deciding about qualitative analysis
strategies. The main points of discussion in the entire unit are as follows:


















We have a few agreed - on canons for qualitative data analysis.
There are no absolute rules for qualitative analysis of data except to do the very
best with one's full intellect and fairly represent the data.
Qualitative analysis ultimately depends on the analytical intellect and style of the
analyst.
Data are mainly of two types - Quantitative and Qualitative.
Quantitative data describes an empirical event or phenomenon in a numerical
system with the help of different scales of measurement - nominal, ordinal,
interval and ratio.
Qualitative data consists of detailed descriptions of situations, events, people,
interactions, and observed behaviours.
The main source of qualitative data is the field or research site. Other than people
and their socio-cultural interaction patterns, the art, literature and artifacts too are
the sources of qualitative data collection. In addition, archival material also serves
as a source.
Decision about qualitative data analysis strategies is dependent upon the
conceptual framework of the study, the attendant research questions, and the
strategy for research and design.
There are three alternatives available for deciding qualitative data analysis
strategies. They are, (i) On-going Analysis versus Analysis at the end, (ii)
Structured or Open-ended Analysis, and (iii) Analysis Related to Qualitative
Genre.
The decision about data analysis is followed by three concurrent flows of activity
viz, Data Reduction, Data Display, and Drawing Conclusion and Verification.
Data reduction is the process of selecting, focusing, simplifying, abstracting, and
transforming the data that appear in the field notes.
Data display is an organized, compressed assembly of information that permits
drawing of conclusion and action.
Conclusion drawing and verification stems from data display which is verified
and cross-checked while the researcher is in the field.

1.13

GLOSSARY

Axial Coding:
analysis.

is the breaking down of core themes during qualitative data

Data Display:

is an organized, compressed assembly of information that
permits conclusion drawing and action

Data Reduction:

refers to the process of selecting, focusing, simplifying,
abstracting, and transforming the data that appear in written up field notes or transcriptions.

Open Coding:

is the analytic process by which concepts to the observed data
and phenomenon are attached during qualitative data analysis.

Qualitative data:

comprise information that is subjective and often based on
what is seen in a natural setting
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2.1

INTRODUCTION

The unit enlightens knowledge upon the basic concept of discourse analysis in the
field of research. Talking about the term –‘discourse or content analysis’, in a lay
man’s language, the word ‘discourse’ refers to ‘talk’, which refers to the ways in
which people describe or explain their experiences. The term ‘discourse analysis’ has
its origin since 1960s, and is prominently being used in interdisciplinary fields. It
basically refers to the explanation of the researchers or analysts in form of talks or
texts. It may be a talk or text of historical incidents or any kind of social activity likethe discourses of academic activity, the discourses of the family, domesticity or of the
gang.
2.2

LEARNING OBJECTIVES

With the help of this unit, you will be able to:








explain the concept of discourse analysis;
define discourse analysis;
explain different assumptions, theories and approaches of discourse analysis;
describe the steps and implications of the discourse analysis;
explain the concept and significance of critical discourse analysis; and
explain the concept and significance of content analysis.
describe narrative analysis.

2.3

DISCOURSE ANALYSIS

Discourse analysis has been defined in different ways. Some of the basic definitions
are as follows:
In the words of Hammersley, M. (2002) It is a study of the way versions or the world,
society, events and psyche are produced in the use of language and discourse. The
Semiotics, deconstruction and narrative analysis are forms of discourse analysis.
Bernard Berelson defined content analysis as “a research technique for the objective,
systematic, and quantitative description of manifest content of communications”
(Berelson, 1974). It can also be defined as an analysis of speech units larger than the
sentence and of their relationship to the contexts in which they are used.
Basically the discourse analysis identifies the linguistic dependencies which exist
between sentences or utterances. Anyhow, it is really difficult to define the concept of
discourse analysis. Instead of categorising it under the different kinds of research
methods, it can be alleged as one of the creative ways of approaching and thinking
about a problem. Alternatively, it can be said to be a way of providing a tangible
answer to problems based on scientific research. Eventually the method of discourse
analysis will helps in unveiling the hidden motivations behind a text or behind the
choice of a particular method of research to interpret that text. Expressed in today’s
more trendy vocabulary, Critical or Discourse Analysis is nothing more than a
deconstructive reading and interpretation of a problem or text.
2.3.1 Assumptions of Discourse Analysis
Theoretically discourse analysis is an interdisciplinary approach and has been widely
used by the social scientists and cognitive psychologists. Some of the basic
assumption of this approach can be outlined as follows: Psychologists assume that the
human behaviour can only be studied with objectivity that is, without involvement of
any biasness or subjectivity of the researcher as well as the subject/people under
study. However, this has been disputed – people, including researchers, cannot be
objective. A researcher is very likely to hold some position (expectation, belief, or set
of cultural values) when they are conducting their research. Those expectations may
be revealed while interpreting and explaining the events and experiences.
The approach also assumes that, reality is socially constructed. It is assumed in a
scientific research that ‘reality’ can be categorised. The constructs generally used by
psychologists like – personality, intelligence and thinking are explained as real and
naturally occurring categories or events. However, the assumption ignores the fact
that it is language which gives a shape to the categories and constructs we use. Since
language is a social and cultural thing, our sense of reality is socially and culturally
constructed.
It is also assumed that, people are the result of social interaction. In the scientific
approach it is assumed that many of the constructs used are ‘inner essences’. That is
to say that personality, anxiety, drives, and so on exist somewhere within our heads
and our bodies and are revealed only when the individual socially interacts with

others. However, it may be the case that many of these so-called essences are actually
the products of social interaction.
2.3.2 Theories of Discourse Analysis
There are numerous “types” or theories of discourse analysis. The various discourses
has been explained or categorised on basis of several theories and approaches. Some
of them are:
Modernism: The theorists of modernism were guided by achievement and reality
based orientation. Thereby they viewed discourse as being relative to talking or way
of talking. They emphasised that the discourse and language transformations are
needed to develop new or more “accurate” words in order to describe new inventions,
innovations, understandings, or areas of interest. Both language and discourse are
now conceptualised as natural or real products of common sense usage or progress.
Modernism gave rise to various discourses of rights, equality, freedom, and justice
Structuralism: The structuralism theorists squabble that the human actions and social
formations are related to language and discourse and they can be implicated or
considered as systems of related elements. The approach believed that the individual
elements of a system only have significance when they are considered in context to
the structure as a whole. The structures can be defined as self-contained, selfregulated, and self-transforming entities. In other words, it is the structure itself that
determines the significance, meaning and function of the individual elements of a
system. Structuralism has made an eminent contribution to the world of language and
social systems.
Postmodernism: Unlike the approaches of the modern theory, the postmodern
theorists examined and investigated the variety of experience of individuals and
groups and emphasised more on differences over similarities and common
experiences. Postmodern researchers insisted more upon analysing discourses as
texts, language, policies and practices. In the field of discourse analysis, the most
prominent figure was Michel Foucault. Foucault (1977, 1980) has defined discourse
as “systems of thoughts composed of ideas, attitudes, courses of action, beliefs and
practices that systematically construct the subjects and the worlds of which they
speak.” He emphasised that the discourse analysis has a significant role in social
processes of legitimating and power. Discourses can help researchers in emphasising
the construction of current truths, how they are maintained and what power relations
they carry with them. He later added that discourse is a channel through which power
relations (for example– power relation between boss and subordinate, professor and
students) produce speaking subjects and that power is an in evitable or unavoidable
aspect. Foucault (1977, 1980) argued that power and knowledge are inter-related and
therefore every human relationship is a struggle and negotiation of power. Discourse
according to Foucault (1977, 1980, 2003) is related to power as it operates by rules of
exclusion. Postmodernism was one of the mid- to late 20th century development and
believes that the human mind is free from the constraints of tradition, belief, faith and
tries to explore the furthermost horizons of human development.

Feminism: Feminists explained discourse as events of the social practices. They
investigated the complex relationships that exist among power, ideology, language
and discourse. They emphasised on the concept of ‘performing gender’. According to
them gender is a property, not of persons themselves but of the behaviours to which
members of a society ascribe a gendering meaning.
2.3.3 Steps in Discourse Analysis
The method of discourse analysis evaluates the patterns of speech, such as how
people talk about a particular subject, what metaphors they use, how they take turns
in conversation, and so on. These analysts see speech as a performance. The analysts
or the researchers of the discourse analysis believe that the speech performs an action
instead of describing a specific state of affairs or specific state of mind. Much of this
analysis is intuitive and reflective, but it may also involve some form of counting,
such as counting instances of turn-taking and their influence on the conversation and
the way in which people speak to others.
The researchers collect and interpret information in the following steps:
i) Target orientation: First of all, the analysts need to know their target or focus of
study. Since beginning, they need to think about the ways by which they will
analyse and interpret data after collecting the information.
ii) Significance of data: Once the relevant information is collected, the researchers
need to judge or examine the value of the collected data, especially those which
may have come from more than one source.
iii) Interpretation of the data: As the research progresses the analyst needs to
try to understand and interpret the data so that the researchers as well as others
can gain an understanding of what is going on.
iv) Analysis of the findings: Finally, the researcher needs to undertake the
mechanical process of analysing, interpreting and summarising the data collected.
On basis of the analysis of the information, the findings can be summarised and
concluded. There are many qualitative analysis programs available to social
researchers that can be used for a variety of different tasks. For example, software
could locate particular words or phrases; make lists of words and put them into
alphabetical order; insert key words or comments; count occurrences of words or
phrases or attach numeric codes. With the help of the software’s, the analysts or
the researcher can retrieve text, analyse text and build theories. Although a
computer can undertake these mechanical processes, it cannot think about, judge
or interpret qualitative data.
2.3.4 Relevance of Discourse Analysis
With the usage of talks, languages and texts the analysts or the researchers can easily
understand the connotations behind historical events as well as current social
practices.
Some of the other relevance or significance of this approach are:

Discourse analysis enable us to understand the conditions behind a specific “problem”
and make us realise that the essence of that “problem” Discourse Analysis helps us in
gaining a comprehensive view of the “problem” and helps ourselves to relate with
that “problem”. It helps the researcher in understanding hidden motivations within
ourselves and researchers as well and therefore enable us to solve concrete problems.
Though critical thinking about and analysis of situations/texts is as ancient as
mankind or philosophy itself, and no method or theory as such. It helps in meaningful
interpretation of the people and the world. It also aids in “deconstructing” concepts,
belief-systems, or generally held social values and assumptions. Discourse Analysis
can be applied to any text that is, to any problem or situation and requires no
guidelines to be followed.
2.3.5 Issues of Reliability and Validity in Discourse Analysis
No doubt the method of discourse analysis has been well appreciated and it is being
used by several disciplines, yet the approach or the methodology of this analysis lacks
reliability and validity on certain grounds, like
i) Since the method of discourse analysis lacks a proper format or guideline, the
processing of data through this approach is controversial.
ii) Further, the interpretation of the information collected through this data is again
questionable, as it may involve the subjectivity or biasness of the researcher or the
analysts.
iii) As there is no hard data provided through discourse analysis, the reliability and
the validity of one’s research/findings depends on the force and logic of one’s
arguments. Even the best constructed arguments are subject to their own
deconstructive reading and counter-interpretations.
iv) The validity of critical analysis is, therefore, dependent on the quality of the
rhetoric. Despite of the above controversies and arguments, the method is well
appreciated and withholds a good position and has certain concrete applications.
2.3.6 Concept of Critical Discourse Analysis
The emergence of television, broadcastings and media has given a way to the
outgrowth of the implications of discourse analysis. The method of critical discourse
analysis (CDA) is nothing but one of the type of discourse based research. It is one of
the method which tries to study the current social and political activities like, the way
social power abuse, dominance, and inequality are enacted, reproduced, and resisted
by text and are discussed in the social and political context. With the help of this
research, the researcher explicitly (that is, overtly) tries to realise, experience, and
ultimately overcome social inequality and injustice occurring within the society. The
researcher focuses on the powerful groups of the society, especially the leaders, social
groups and institutions who have a good control over one or more types of public
discourse. Thus, professors control scholarly discourse, teachers educational
discourse, journalists’ media discourse, lawyers legal discourse, and politicians policy
and other public political discourse.

2.3.7 Implications of Critical Discourse Analysis
In order to understand, create awareness, expose and fight against the social unjust,
the researcher or the critical discourse analysts takes full use of media and broadcasts.
The method has the following implications for the individuals, groups, institution and
society:
i) The method allows the researcher as well as the research to be an “active agent”
while attempting to expose “inequality and injustice”.
ii) As the researcher critically tries to evaluate the social conditions, the method
emphasises on both the structure and the social context of media texts .This
enables the media critic to “denaturalise,” or expose the “taken-for-granted” of
ideological messages as they appear in isolated speech when combined with
methods of discourse analysis.
iii) The discourse analysis is also being used critically (CDA) in applied linguistics
which has led to the development of a different approach to understand the
messages spread by the media.
iv) With the help of critical discourse analysis language can be used as an
interdisciplinary tool and can be used by scholars with various backgrounds,
including media criticism.
v) Undoubtedly, the method of critical discourse analysis helps in having a cross
cultural study of the social activities with the help of media texts.
vi) The method of critical discourse analysis critically tries to examine the
dimensions of theoretical and descriptive accounts of texts.
vii) CDA is one of the best forms of discourse analysis which ideologically uses
language as a type of social practice.
2.4

CONCEPT OF CONTENT ANALYSIS

The qualitative content analysis (Mayring 1983; 7th edition 2000), as it is presented
here, consists in a bundle of techniques for systematic text analysis. Conducting about
600 open-ended interviews we received more than 20.000 pages of transcripts which
had to be analysed in a qualitative oriented way.
The main idea of the procedure of analysis is thereby, to preserve the advantages of
quantitative content analysis as developed within communication science and to
transfer and further develop them to qualitative-interpretative steps of analysis.
The object of (qualitative) content analysis can be all sort of recorded communication
(transcripts of interviews, discourses, protocols of observations, video tapes,
documents ...). Content analysis analyses not only the manifest content of the
material—as its name may suggest. Becker & Lissmann (1973) have differentiated
levels of content: themes and main ideas of the text as primary content; context
information as latent content. The analysis of formal aspects of the material belongs
to its aims as well. As outlined below content analysis embeds the text into a model
of communication within which it defines the aims of analysis. This is expressed by
Krippendorff, who defines "content analysis as the use of replicable and valid method

for making specific inferences from text to other states or properties of its source"
(Krippendorff 1969, p.103).
Qualitative content analysis defines itself within this framework as an approach of
empirical, methodological controlled analysis of texts within their context of
communication, following content analytical rules and step by step models, without
rash quantification.
2.4.1 Basic Ideas of Content Analysis
Qualitative content analysis wants to preserve the advantages of quantitative content
analysis for a more qualitative text interpretation, so what are those advantages?
There are four points:







Fitting the material into a model of communication: It should be determined
on what part of the communication inferences shall be made, to aspects of the
communicator (his experiences, opinions feelings), to the situation of text
production, to the socio-cultural background, to the text itself or to the effect of
the message.
Rules of analysis: The material is to be analysed step by step, following rules of
procedure, devising the material into content analytical units.
Categories in the centre of analysis: The aspects of text interpretation, following
the research questions, are putted into categories, which were carefully founded
and revised within the process of analysis.
Criteria of reliability and validity: The procedure has the pretension to be intersubjectively comprehensible, to compare he results with other studies in the sense
of triangulation and to carry out checks for reliability. For estimating the intercoder reliability we use in qualitative content analysis (in contrary to quantitative
content analysis) only trained members of the project team and we reduce the
standard of coder agreement.

2.4.2 Examples of Content Analysis
Content analysis can be done with the help of media content (when the sources
of media) is being used or audience content (when individual feedbacks are being
used). Few of the examples of media content are: print media, broadcasts, and
recordings, while, the audience content is analysed with the help of questionnaire,
interviews, group discussions and letters to the editors.
2.4.3 Implications of Content Analysis
Content analysis has several implications:
i) Content analysis enables the researcher to make links between causes (e.g.
program content) and effect (e.g. audience size).
ii) The content analysis is used to evaluate and improve the programming of the
media world.
iii) It also helps in increasing awareness and summarising the various notes or
documentaries which focus on a specific issue.

iv) It also helps in making inferences of the causes.
2.5

NARRATIVE ANALYSIS

Narrative analysis seeks to analyze narratives (events, viewpoints) of subjects. Das
(1999) has discussed contemporary methods used in narrative analysis (see Box 2.1
on different techniques of collecting verbal data).
Box 2.1 Three Techniques to Collect Verbal Data used in Narrative Analysis
In her article on narrative analysis, Das (1999: 48-50) has mentioned three
techniques to collect data.
1)

Narrative technique: It facilitates an exploration of variations in the life
histories of people in similar social settings. Here the narrative is 'linear and
oriented' and the focus is on a single event or a sequence of events that
occurred in a person's life.

2)

Amplificatory technique: In this technique the person narrating the life
history gets the opportunity to present the story of her or his life around the
events which are most important in the eyes of that person.

3)

Elicitory interview: this technique is used for testing a hypothesis and
with this purpose the researcher focuses on eliciting information.

Narratives collected through interaction with subjects are not always enough and
have to be supplemented by additional data. In analyzing narratives one should be
able to read between the lines and also investigate the various situations that made a
subject respond to a certain question in a certain way. It is subject positioning that
constitutes the type of response one elicits from them. For example, a war widow
might vent her anger at the government for not caring for her needs because she is
economically unable to support herself while another from an established background
might dismiss such aids as unnecessary. When subjects refuse to respond it does not
mean that they do not have an opinion. At the same time one should also take into
account the fact that opinions might be formed at the spot when the subject had never
thought about any before. In such cases the response would be influenced by the
nature of the ongoing situation. Data collected should not only amount to the words
that are spoken, but also should be the summing up of observations, attitudes, various
records and respondents' viewpoints. The production of truth is questionable
(Visweswaran, 1996) as there are specific kinds of truth produced by a specific kind
of epistemology. Even silences also have their own narratives and one should be
aware of the response made to fulfill certain subject functions.
2.6

LET US SUM UP

It can therefore be summarised that discourse analysis is one of the technique which
uses language in form of talks and texts to analyse human behaviour and social

situations. Discourse analysis and critical thinking is applicable to every situation and
every subject. The new perspective provided by discourse analysis allows personal
growth and a high level of creative fulfilment. The method does not require any set
guidelines or framework. Rather it can help in bringing about fundamental changes in
the practices of an institution, the profession, and society as a whole. However,
Discourse Analysis does not provide definite answers; it is not a “hard” science, but
an insight/knowledge based on content analysis and critical thinking. Yet the method
is being used as an interdisciplinary a cross cultural approach to create and experience
the social and political practices.
2.7
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3.1

INTRODUCTION

3.6

Grounded theory is one of the basic approach and most prominently used technique in
qualitative research. Grounded theory refers to ‘the process of generation of theory
which is based on collection of data from multiple sources’. It is the only method of
qualitative research which uses quantitative data also, as and when required. The
grounded theory approach aims to collect data and interpret the data from the textual
base (for example, a collection of field notes or video recordings). After the process
of interpreting, the data base is categorised in to different variables and then the
interrelationship between these variables are analysed and studied. Anyhow, the
process of dividing and forming variables requires a thorough knowledge of the
literature as well as the selection of the technique for creating the variables is equally
important. The ability to analyse and interpret variables is termed as “theoretical
sensitivity”. The theorist needs to emphasise and enhance this sensitivity. The
approach of grounded theory was developed by Glaser and Strauss in 1960’s. This
unit deals with the basic goals and perspectives of grounded theory. It further deals
with the different methods or techniques used in grounded theory. The steps or stages
used in formulation of the theory by this method will also be discussed. The unit tries
to clarify the concept of the grounded theory approach and discuss the other related
facts to the theoretical approach.

3.2

LEARNING OBJECTIVES

After reading this unit, you will be able to:






3.3

describe the basic approach of grounded theory;
explain the basic goals and perspectives of grounded theory;
analyse the different methods applied for generation of theories using the
grounded theory approach;
describe the different stages of grounded theory methodology;
explain the significance of grounded theory in the field of research; and
describe the approach of interpretative analysis.
GOALS AND PERSPECTIVES OF GROUNDED THEORY

Grounded theory provides a direction to the researcher and directs them to generate
new theories or modify the existing ones. The interpretation and conclusion of the
grounded theory approach is more reliable as it is based on data collected from
multiple sources. The theory takes similar cases for analysis rather than variable
perspective. The selected cases are similar on the variables, that is the variables of the
cases are similar in nature but the outcome of these cases are different. The ground
theorists/ researcher take these cases and compare them to analyse the causes and
reasons behind the different outcomes of similar variables of the selected cases.
The basic goals of the grounded theory are:
i) Since the approach consists of a series of systematic steps and the data is collected
from more than one source, it assures to provide a ‘good theory’ as the output.
ii) The grounded theory approach emphasises on the process by which the theory is
evaluated. This determines the quality of the theory.
iii) The grounded theory approach also emphasises on enhancing the theoretical
sensitivity.
iv) One goal of a grounded theory is to formulate hypotheses based on conceptual
ideas.
v) On the basis of the questions asked the researcher tries to discover the
participants’ main concern and how they continually try to resolve it.
vi) It also aims to generate those concepts which explain people’s actions regardless
of time and place. The descriptive parts of a GT are there mainly to illustrate the
concepts.
In the words of Glaser (1998), “GT (grounded theory) is multivariate. It happens
sequentially, subsequently, simultaneously, serendipitously, and scheduled”.
However, the results of grounded theories are not a reporting of facts but a set of
probability statements about the relationship between concepts, or an integrated set of
conceptual hypotheses developed from empirical data (Glaser 1998).

3.4

METHODS OF GROUNDED THEORY

Unlike other methods of qualitative research, the grounded theorists do not believe in
collecting data through taping and transcribing interviews as it is believed to be a
waste of time in grounded theories. The process of grounded theories is far quick and
faster as the researcher delimits the data by field-noting interviews and soon after
generates concepts that fit with data, are relevant and work in explaining what
participants are doing to resolve their main concern.
Discussing about the theory before it is written up drains the researcher of
motivational energy. Discussions and talks can either render praise or criticism, and
both diminish the motivational drive to write memos that develop and refine the
concepts and the theory (Glaser, 1998). Data is a fundamental property of the
grounded theory which means that everything that gets in the researcher’s way when
studying a certain area is data. Not only interviews or observations but anything is
data that helps the researcher generating concepts for the emerging theory. Field notes
can come from informal interviews, lectures, seminars, expert group meetings,
newspaper articles, Internet mail lists, even television shows, conversations with
friends etc. It is even possible, and sometimes a good idea, for a researcher with much
knowledge in the studied area to interview own self, treating that interview like any
other data, coding and comparing it to other data and generating concepts from it.
Interviewing one’s own self helps in gaining an insight from the knowledge that the
researcher has at the conceptual level and grounded theory deals with nothing but the
conceptual level data.
3.5

STEPS OF GROUNDED THEORY

Grounded theory approach helps in generating theories on the basis of the following
systematic steps –
3.5.1 Memoing
The first objective of the researcher is to collect data in form of memos. Memos are a
form of short notes that the researcher writes and prepares. These memos act as a
source of data which is further put in other processes of analysis and interpretation.
These short notes or memos can be prepared in three ways:
a) Theoretical note
This form of note contains the details regarding how a textual data base is related to
the existing literature of the concerned study. The note consists of about one to five
pages, Anyhow, the final theory and report consists of an integration of several such
theoretical notes.
b) Field note
Field note consists of the notes prepared when the researcher actively participates
with the population/ culture or the community under study. It can be the observations

of behaviours, interactions, events or situations that occurs on the spot and it also
contains the causal notes behind such actions.
c) Code notes
The researcher or the ground theorist may also prepare notes by naming, labelling or
categorising things, properties and events. The code notes are those notes which
discuss the codes of such labelling. These code notes further acts as a source of
formation of final reports. Further, these code notes also acts as a guide to the ground
theorists while analysing a text or a case.
3.5.2 Sorting in Grounded Theory
Once the short notes or the memos are prepared, the collected information (or the
data) is sorted in order to organise them in proper order. Sorting helps in putting all
the data in proper order which leads to proper linkage of information and ideas. The
researcher may also get an insight of some more relevant information and ideas which
were not revealed during the preparation of memos.
3.5.3 Writing in Grounded Theory
After the memos are sorted, the next stage towards preparation of theory is “writing”.
The ground theorist arranges, relates and puts the collected information in to words.
Therefore, in this step the researcher tries to give a shape as well as meaning to the
relevant data. This may be said to be a crucial stage, as it is this stage in which the
researcher interprets the information on the basis of his own perspectives. The
collected information is also linked with the existing relevant literature in order to put
the theory in a scholarly context.
3.6

TYPES OF CODING IN GROUNDED THEORY

Ground theorists analyse and categorise events and try to identify the meaning of the
text with the help of the prepared code notes. Preparation of the code notes can be
done in three ways3.6.1 Selective Coding
In this type of coding out of all the available categories, the ground theorist selects
one category to be the centre or the major one and then tries to relate the other
categories with the selected major category. In this way, the ground theorist tries to
analyse how other categories are affecting the major category or how the major
category is having an effect on the other related categories.
3.6.2 Open Coding
It is the process of identifying, labelling and analysing the phenomena found in the
text. The ground theorist on the basis of generalisation categorises names, events or
properties in to more general categories or dimensions.

3.6.3 Axial coding
It is the process of relating the categories or properties (that is the codes) to each other
with the help of deductive and inductive thinking. The ground theorists try to analyse
the causal relations between these variables, that is, which of the code is the ‘cause’
which has led to the occurrence of other codes- the ‘context’. The ground theorist
analyses and interprets the ‘cause’ codes and the ‘context’ codes without showing
much interest on the ‘consequences’ of the phenomenon itself.
3.7

RELEVANCE OF GROUNDED THEORY

The data or the information collected and the theory generated with the help of
grounded theory is significant because –
i) The ground theorists prepare report on the basis of information collected with the
help of various sources which increases the chances of reliability and validity of
the theory.
ii) The ground theory approach gives an opportunity for exploring the facts and
analysing the causal reasons behind those facts.
iii) It is an inductive type of research which has its basis or is ‘grounded’ on the base
of observations and data collected.
iv) The grounded theory approach also provides a base to specify how a knowledge
base should be changed in the light of new information.
v) The grounded theory data often categorises data which further forms a basis for
organising and reporting results
3.8

IMPLICATIONS OF GROUNDED THEORY

On the basis of the significance and importance of the research based grounded
theory, the discipline of research is having much gains and benefits. Following are
some of the important implications of the grounded theory approach –
i) Grounded theory is often used in formulation of policies and program evaluation
research, since it can more effectively help in solving the unanswered questions,
ii) Grounded theory approach can also be used to analyse the consumers’ demands
and preferences in the existing market.
iii) The approach can also be used to analyse product positioning and advertising
opportunities.
iv) It is one of the best theoretical approaches that can be used in the field of
education, management, women’s studies, information studies, politics and
communities, etc.
v) It helps in understanding, analysing and describing human psychology and
experience.
3.9

CRITICISM OF GROUNDED THEORY

Basically grounded theory is an approach which systematically analyses the data and
generates a theory. But unlike the theory says, there exists chances that the researcher

may involve some preconceptions and in collection and analysis of data. Further,
there is no doubt that the collection of corpus data helps in attaining more and more
information, yet the content validity is questionable in this approach. However, the
grounded theory approach is still one of the most widely used and prominent
methodology in the field of social science. It has a propensity to systematically
generate theories.
3.10

INTERPRETATIVE ANALYSIS

In interpretive analysis, the hermeneutic method is extended to the study of all kinds
of texts, including jokes, sermons, songs, and even actions. Modern hermeneutics in
social science, you’ll recall from chapter 1, is an outgrowth of the Western tradition
of biblical exegesis. In that tradition, the books of the Bible were assumed to contain
eternal truths, put there by an omnipotent creator through some emissaries—prophets,
writers of the gospels, and the like. The object of interpretation is to understand the
meaning of the original words, given all the conditions of the present. In the late 19th
century, Wilhelm Dilthey (1989 [1883]) argued that this method of text interpretation
was central to the human sciences. A century later, Paul Ricoeur (1979:73) argued
that human behavior itself could be treated as an interpretable text. In anthropology,
the person most associated with this tradition is Clifford Geertz (1972:26), who
famously called culture ‘‘an assemblage of texts’’ that were available to be
interpreted—that is, to be understood as those who acted them out understood them
and to be related to larger social forces. Today, this interpretive method is widely
practiced in anthropology. Here are two examples: (1) Michael Herzfeld (1977)
studied renditions of the khelidonisma, or swallow song, sung in modern Greece as
part of the welcoming of spring. Herzfeld collected texts of the song from ancient,
medieval, and modern historical sources and recorded texts of current-day renditions
in several locations across Greece. His purpose was to show that inconsistencies in
the texts come not from ‘‘some putative irrationality in the processes of oral
tradition’’ but are, in fact, reflections of structural principles that underlie the rite of
passage for welcoming spring in rural Greece. To make his point, Herzfeld looked for
anomalies across renditions—like ‘‘March, my good March’’ in one song compared
to ‘‘March, terrible March’’ in another. Herzfeld claims that the word ‘‘good’’ is used
ironically in Greek where the referent is a source of anxiety. Is March a subject of
symbolic anxiety for Greek villagers? Yes, says, Herzfeld, it is, and we can tell that it
is because of widely observed practices like avoidance of certain activities during the
drimata (the first 3 days of March). Herzfeld supports his analysis by referring to the
drimes, a word that denotes the first 3 days of August, which are associated with
malevolent spirits. Since March is the transition from winter to summer and August is
the transition from summer to winter, Herzfeld concludes that there is symbolic
danger associated with these mediating months. He finds support for this analysis in
the fact that February is never referred to with an unequivocally good epithet. This is
interpretive analysis—the search for meanings and their interconnection in the
expression of culture. The method requires deep involvement with the culture,
including an intimate familiarity with the language, so that the symbolic referents
emerge during the study of those expressions. You can’t see the connections among

symbols if you don’t know what the symbols are and what they are supposed to mean.
Herzfeld used his intimate knowledge of Greek language and culture to make the
connection between the khelidonisma poems and the structural principle of danger in
months of transition. (2) James Ferna´ndez (1967) recorded and transcribed the
sermons of two African cult leaders, Ekang Engono of Koungoulou, Kango, Gabon,
and William Richmond of Sydenham, Durban, South Africa. Engono preached in
Make (a dialect of Fang).
3.11

LET US SUM UP

It can be summed up that, grounded theory is one of the best ways of systematically
generating a theory on the basis of a corpus (that is a collected mass) of data. The data
collected by the theorists is analysed systematically and their interpretation leads to
formation of reports, which ultimately leads to creation of theories. Wherein, theory
can be defined as a framework on the basis of which things, properties, behaviour and
events can be interpreted. The basic purpose of the grounded theory approach is to
emphasise on the process or method of formulation of a theory. Grounded theorists
therefore help in providing a classic theory. Memoring, sorting and writing are the
systematic steps or stages of the grounded theory. The researcher needs to take care
of the data or the information collected he or she needs to enhance the sensitivity of
the variables. Grounded theory is the only qualitative research which allows the
researcher to take the help of quantitative data as well. The theory has gained much
importance and utilisation not only in the field of psychology, but also in
management, sociology, anthropology, information, political science and several
other fields. It has also gained much popularity in the field of market research.
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