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UNIT-1

NORMATIVE THEORIES OF THE PRESS

Unit Structure
1.1 Learning Objectives
1.2 Introduction
1.3 Communist Theory or Soviet Media Theory
1.4 Authoritarian Theory
1.5 Libertarian Theory
1.6 Social Responsibility Theory
1.7 Development Communication Theory
1.8 Democratic-Participant Media Theory
1.9. Check Your Progress
1.1 LEARNING OBJECTIVES
After studying this unit the learner should be able to:
 Understand the chief tenets of normative theories of media.
 Explain the different normative theories that have evolved over a period of
time.
1.2 INTRODUCTION
In their book Four theories of the press Fred Siebert, Theodore Peterson and Wilbur
Schramm proposed a set of Normative theories for media. These theories describe an
ideal way for a media system to operate under any government, authority or
leadership pattern. Often these theories were known as the western theories of mass
media. The theories that were included under the broad banner of normative theories
were:
1. Communist theory or Soviet Media theory
2. Authoritarian theory
3. Libertarian theory
4. Social Responsibility theory
These theories are mainly concerned about the ownership of the media and who
controls the press or media in the country. These theories evolved from many sources
rather than one. They were the result of collective thinking of media practitioners,
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social critics, as well as academicians. These theories are different from others
because they don‘t provide any scientific explanation or prediction. They are focused
on the relationship between the Press and the Government than the press and the mass
audience.
1.3 COMMUNIST THEORY OR SOVIET MEDIA THEORY
The communist theory of mass media came into being along with the concept of
communism. George W.F. Hegel and later, Karl Marx with Engels were the people
who thought of the theory in the 19th century. Mass media in the view of Karl Marx
was supposed to be responsible for the socialist system of governance and communist
media was supposed to help in implementing social policies. The communist theory
of mass communication were practically used by the erstwhile Soviet Union in 1917.
Thus, the theory is also known as Soviet Media theory.
According to this theory, the government controls media and exerts absolute power
over it. Government propagates its ideology through media control. The ownership of
media is with the state or the communist party. Deterring the growth of communism
is a crime. Citizens are taken as irrational and stupid and masses are kept away from
government functioning. Whatever the rulers said becomes the ruling idea.
Features of the theory:






Media followed the communist ideology.
Media was used for propaganda.
Media was taken as a government instrument.
Media was fully controlled and owned by the state.
Criticism of the party became a crime.

Criticisms of the theory:





Propaganda based information which was delivered, mostly relied on
falsehood.
More restrictions led to more crime.
Leaders were taken as ultimate authorities and citizens were of least
importance.
The media could not play the role of watchdog
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1.4 AUTHORITARIAN THEORY
The authoritarian theory states that the power of communication is under the control
of the government and elites. The authority holds all the power – of licensing and
censorship -over media. Here media are not allowed to print or broadcast anything,
which could undermine the established authority. This theory applies during
dictatorship. It is believed that state information to the public may be a cause of
national threat. The theory is justified especially in the times of war and emergencies.
Features of Authoritarian theory









Direct control of the media by government and authorities.
Power exercised in order to control media.
Media has no power to criticize the government, its work, decisions and
policies.
Media cannot offend the ruling parties.
Punishments and threats are issues to those who go against government
norms.
Cancellation of media license if it does anything against the government.
Limitations to media publishing and broadcasting.
Authorities use media for party propaganda and as an instrument to strengthen
the power of the government.

Examples








Few countries blocked WikiLeaks website to maintain the internal security.
This was because WikiLeaks was not ready to compromise with government
censorship and released classified documents against the government.
Taliban government practiced authoritarian media approach in Afghanistan.
Burmese media also kneeled under authoritarianism till 2011. Traces of
authoritarianism can be found in developing countries in the form of the
National Security Act and Official Secrets Act.
Many writers and authors have been imprisoned for publishing against the
views of government. Publications like Salman Rushdie‘s Satanic Verses were
banned by authoritarian governments.
Countries that still practice authoritarian control over media are Israel,
Bahrain, Qatar, Syria, Uzbekistan, Belarus, Zimbabwe, China, North Korea,
and Iran.
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1.5 LIBERTARIAN THEORY
The theory originated from the libertarian thoughts in the 16th century Europe,
mainly after the invention of the printing press. It was advocated by many renowned
personalities like Lao Tzu, John Locke, John Milton, John Stuart Mill, and Thomas
Jefferson. The libertarians are against authoritarianism. International trade and
urbanization undermined the power of aristocracy and led to various social
movements. This theory believes in freedom of thought and individualism. There
should not be any control or censorship of the authority and everybody has the right
to voice their views. The government should not overpower nor hold control over
media. There should be free access to information.
Features of Libertarian theory






Freedom of Press gives more power to media to report freely without
censorship or suppression by authorities.
Competitive exposure to alternative viewpoints.
Media works as a watchdog and criticisms of government policies are freely
accepted.
Journalists and media professionals ought to have full autonomy within the
media organization.
Media is accountable to the law for any consequences of its activities that
infringe other individual‘s rights.

Examples
In India, through freedom of press and Right to Information, many schemes, which
misused government funds, were disclosed. A recent example is the coal-gate scam
where government officials from top to bottom were involved. The press exposure of
such irregularities helps people to identify the whereabouts of the bureaucracy and
government.
Criticism
Such extensive freedom can also pose a problem by leading to a breach of official
information.
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1.6 SOCIAL RESPONSIBILITY THEORY
In the mid-20th century, most of the developing countries and third world nations
have used social responsibility theory of press which is associated with ―Commission
of the freedom of Press‖ in the USA in 1949. In the book ‗Four theories of the Press‘
Siebert, Peterson and Schramm stated that pure libertarianism is obsolete and
outdated. This paved the way for the libertarian theory to be replaced by social
responsibility theory. Social responsibility theory of mass media changed the way the
press published news. Objective reporting (reporting of facts) gave way to
investigative reporting.
Before this theory, the audience never got to know the interpretation behind the news.
Interpretative reporting and investigative reporting started to uncover the reality
behind every case. Thus the facts provided by the press is analyzed by the public to
get true information and justifiable news. This helps maintain harmony and reveal
social evils like corruption. It is considered as a tool for social development.
The theory helped in creating professionalism in media by setting up high standards
of accuracy, truth, and information. The press council also included certain provisions
based on the social responsibility of media. They are as follows:
i.
ii.
iii.
iv.

Formulate the code of conduct for the press.
Improve the standards of journalism.
Safeguarding the interest of the profession
Frame penalties for violating the code of conduct.

Features of the social responsibility theory







Media should accept responsibilities towards society
Media should fulfil responsibilities by setting professional standards with
regards to the truth, accuracy, objectivity and balance in their reporting
Media should apply self-regulation
Media should avoid publishing information which leads to crime, violence
and social disruption, as well as information that offends religious or ethnic
minorities.
Media should collectively represent all social groups and reflect the diversity
of society by giving people access to a variety of viewpoints and an
opportunity to react to media contents.
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Examples
Advertisements on harmful substances like alcohol and cigarettes are considered
wrong according to the social responsibility theory. Exposing corruption in
government institutions is a part of the social responsibility theory.
Criticism
 Media standards need to improve.
 Media should take responsibility for all the classes rather than serving only the
higher class.
 Media may work independently but certain shares are held by the government
and other public organizations, which may curb its independence.
Apart from the above mentioned theories, certain other theories such as the
Development Communication Theory and the Democratic Participant Media Theory
may also be considered as normative media theories. This is due to their concern with
the question of right and wrong on the part of media.
1.7 DEVELOPMENT COMMUNICATION THEORY
There is limited application of the four established theories of the press to Third
World countries, which are vastly different from each other and from western
countries. Their fast changing economic and political conditions, has led to the birth
of a new theory and approach whereby communication is used to carry out
development tasks in line with nationally established policies. Hence the formulation
of development communication theory. The genesis of this theory can be traced to the
report of the UNESCO sponsored International Commission for the Study of
Communication Problems (McBride et al. 1980).
Some common conditions of developing countries that limit the potential benefits of
other theories are:
a. the absence of communication infrastructure;
b. a dependence on the developed world for hardware and software;
c. the commitment of these societies to economic, political and social
development as a primary national task; and
d. the developing countries' awareness of their similar identities and interests in
international politics.
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Because of these differing conditions, the developing countries' overriding objective
would be to use mass media for nation-building. In the interest of this task, the
freedom of the media and of journalists needs to be curbed to an extent.
The major thrust of development communication theorists has been on the use of
media as a support to the national development programme - poverty alleviation,
population control, literacy drive, employment generation schemes, etc. But the
effectiveness of this 'theory depends on how governments exercise their right to
restrict freedom or to intervene in media operations and how they use devices of
censorship, subsidy, and direct control for the greater common good of the society.
1.8 DEMOCRATIC-PARTICIPANT MEDIA THEORY
This is the most recent addition to the list of normative theories. It is relevant to the
developed liberal societies. McQuail notes that it is most difficult to formulate this
theory "partly because it lacks full legitimization and incorporation into media
institutions and partly because some of its tenets are already to be found in some of
the other theories". In his opinion, this theory represents a challenge to the reigning
theories and merits separate identification.
The main feature of the democratic participant theory relates to the needs, interests,
and aspirations of the active receiver in a political society. It is concerned with the
right to information, the right to answer back, the right to use the means of
communication for interaction in the small-scale settings of the community. The
theory favors;
a. multiplicity of media;
b. smallness of scale, of operation; and
c. horizontality of communication at all levels.
It opposes uniform, centralized, high cost, highly professionalized and statecontrolled media. It is argued that the media should exist primarily for the audience,
and not for media organizations and professionals.
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1.9. CHECK YOUR PROGRESS
1. Why are social responsibility and libertarian theories called normative
theories?
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------2. Are the development communication theorists justified in their demand for
curbing media freedom for the sake of national development?
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------3. Is the communist media authoritarian in nature?
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------4. Which of the above theory (or theories) do you think is most suitable to
describe Indian media? And why?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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UNIT-2

CRITIQUE OF EFFECTS PARADIGM : THE
EMERGENCE
OF
AN
ALTERNATIVE
PARADIGM

Unit structure
2.1 Learning Objectives
2.2 Introduction
2.3 A brief history of media effects
2.4 Brief overview of theories
2.5 Framing effects, agenda setting and priming
2.6 Emergence of alternative paradigms of development and communication
2.7 Check your progress
2.1 LEARNING OBJECTIVES
After going through this unit the learner should:
 Be able to tell the history and tradition of media effects theories and research
 Be in a position to differentiate between cultivation, uses and gratification and
exemplification theories
 Be in a position to understand the role of media in setting an agenda for the
society
 Explain the role of media in the development process.
2.2 INTRODUCTION
We all read newspapers, watch TV and surf the Internet. Media is a storehouse of
information about the society we live in. But is it just information that we obtain from
the media? Can it be that media also affects the manner in which we look at those
information? Does media have an effect, sometimes even a long term effect, on us?
There is a rich tradition of study and research on the effects that media produces on
its audiences. Not just that, media has also been seen as a partner in the overall
development process of the society that we live in. Theorists, however, differ in their
assessment of the degree in which media aids development. Contending views exist
on the matter. The present unit will provide us the details.
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2.3 A BRIEF HISTORY OF MEDIA EFFECTS
Historically, media effects had tended to emphasize a three or four-phased model
with each phase characterized by either significant or minimal media effects. The
boundaries of each phase are fluid but are generally defined by emerging media
technologies, the cultural milieu, and types of methods, perspectives, and ideologies
of researchers and media academicians.
The first phase began in the 1920s and 1930s and incorporated the ―magic bullet‖ or
―hypo-dermic needle‖ metaphors to indicate the effect of messages on receivers. In
this initial stage, owing to the enormous popularity of press and radio introduced into
everyday life, media were credited with immense power in shaping opinion, attitudes,
and behavior. During this phase citizens and researchers alike were fearful of the
wide, overarching effects that emerging media like radio could have on society. The
mass propaganda campaigns that started during World War I further fueled these
concerns. Harold Lasswell is often cited as the main proponent of the first phase of
media effects. Lasswell used the arguments of Freudian psychology, pragmatism, and
political science to argue that society and individuals could be effectively controlled
by a minority through propaganda.
Even as these theories were developing, a second and more minimal phase was
already beginning in the 1930s. This phase was marked by the development of more
sophisticated scientific methods in communications theory. Sophistication resulted in
studies and experiments that increasingly called into question theorists' earlier
assumptions. In this phase, the theory of ―personal influence‖ by Katz& Lazarsfeld
began to define media effects theory. It was argued that the effects of mass
communication merely reinforced predispositions and did not directly influence them.
During this phase, researchers considered there was no direct or one-to-one link
between media stimulus and audience response. As more media effects research was
produced, and as scientific methods became more advanced, it was determined that
media effects were not as direct as initially thought. This approach became known as
the limited effects model.
The next and third phase coincided with the rise of television in the period
afterWorldWarII.WhileitwasnolongerfeasibletoreturntothetheoriesofLasswellandhis
contemporaries, it was again possible to explore the long-term effects of media
assignment. The focus was on cumulative change, and media effects theory
emphasized direct effects model. Noelle-Neumann, who later developed the spiral of
silence theory, called for a return to powerful mass media.‖ Researchers criticized the
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older, psychology-oriented methods, and instead favored methods that took long-term
media effects into account, also referred to as cumulative effects.
Beginning in the 1990s, a potential fourth phase has emerged. A new phase marked a
return to the minimal models of media effects and places special emphasis on
constructivist models.
By this time a more democratic approach to media effects had grown in popularity,
and this has been referred to as the social constructivist approach. This approach
argues that much of what the media do involves the construction of reality, with the
public deciding whether or not to adopt the media‘s world view. Many contemporary
theorists still refer to media effects as having just three phases, and the history of
media effects remains a contested space, especially as new theories and methods call
into doubt the findings of earlier researchers.
Neuman
and
Guggenheim
analyzed
50
years
of
communicationsresearchandarguedthatmediaeffectstheoryischaracterizednotbyphases
butby six broad theoretical areas: persuasion theories, active audience theories, social
context theories, societal and media theories, interpretive effects theories, and new
media theories. These theoretical areas overlap substantially and demonstrate the
diverse and fractured approaches used by media effects researchers.
2.4 BRIEF OVERVIEW OF THEORIES
There are several important theories that fall under the umbrella of ―media effects.‖
It is beyond the scope of this learning material to elaborate on all of them. Below is a
brief overview of some of these theories.
Cultivation theory
Given the role of television as a wide-reaching, shared cultural experience, it's no
surprise that the study of television has had profound implications for media effects
research. Therefore, the premise of George Gerbner‘s cultivation theory is that heavy
viewers of television are more likely to think that real life is similar to realities
portrayed on television. Furthermore, these ―heavy‖ viewers are presumed to have the
same sort of beliefs and world views, leading to a societal homogenization effect
referred to as ―mainstreaming.‖ The most commonly cited cultivation effect deals
with the large amount of violence on television, which convinces heavy television
consumers that the world is a more violent place than it actually is.
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Exempliﬁcation theory
The gathering and categorization of information necessary for survival or success
(referred to here as ―exemplars‖) have taken place in some form for millennia. But
since the dawn of mass media, human beings have relied on important information to
be mediated to them. Despite these changes, exemplification theory argues that the
gathering of simple experiential knowledge serves us better than knowledge that
comes from an abstract event. In addition, particularly salient events will stick better
in the minds of individuals than irrelevant ones, and human beings do categorize
similar events for the purpose of assessing the true import of information. Finally, the
cognitive process that occurs when retrieving ―exemplars‖ relies on events that
remain most in one‘s memory.
Uses and gratiﬁcations
Implicit in the theory of uses and gratifications is the belief that while mass media
have had and do have a significant impact on society, there are many forces at work
when it comes to influencing individuals to change their beliefs or behaviors. Aside
from mass media, individual environments, needs or desires, preconceived notions of
society and real-life consequences as a result of behavior, all influence societies and
the individuals within those societies. This view contradicts the classic direct effects
approach to media effects; it suggests that people engage with particular media
messages purposefully, and that their social environment inevitably changes how they
interact with media. Furthermore, mass media must constantly compete with other
forms of communication stimuli such as interpersonal communication.
Third-person effect
The fact that researchers study ―media effects‖ should give a relatively clear
indication that the media does have some sort of effect. However, despite the fact that
media consumption levels have grown exponentially since the early 20th century, it is
natural for individuals to think that the media are not having an effect on them.
Instead, the assumption is that the media are affecting others. And yet, it is obvious
that those ―other‖ individuals would say the same of people that they perceive as
―others,‖ which would inevitably include the original individuals. Such paradox of
media effects has come to be known as the third-person effect. The assumptions on
the part of people exhibiting this effect are (1) that communication stimuli have a
bigger impact on other individuals, and (2) that behavior must be changed to match
the assertion that media are having a larger influence on others.
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Effects of media violence
Even to those not familiar with media effects research, the fear that violent media
content will influence viewers to engage in actual physical violence with others is not
a new phenomenon. In social science circles, however, there is no doubt that the
popularity of this research can be traced back to Albert Bandura‘s infamous ―bobo
doll‖ experiment. The results of that study presented compelling evidence that
supported social learning theory and the idea that children could be conditioned to
engage in violence. Although Bandura‘s study generated controversy and criticism,
decades of research has in fact demonstrated that there is a causal link between media
violence and actual violence.
2.5 FRAMING EFFECTS, AGENDA-SETTING, AND PRIMING
Three of the media effects theories that are commonly used in the study of political
communication are framing, agenda-setting, and priming. Considering the importance
of this research area, this entry focuses on these three important theories of media
effects, explaining the cognitive processes involved in them. The research on frames
and framing has provided a prolific area of literature, drawing from diverse fields.
The inter-disciplinary nature of framing research has led to the varied definitions of
frames and the employment of different methodologies.
Frames, according to Cappella & Jamieson constitute a ―structure on which other
elements are built‖ They call attention to some aspects of reality while obscuring
other elements. Framing effect research is a strategy of constructing and processing
news discourse.
Critique
Challenging the limited effects model, McCombs and Shaw, in 1972, tested the
proposition that through the day-to-day selection of news, the mass media influence
the public agenda. Their studies found a significantly high correlation between the
importance of issues on the media agenda and their corresponding importance on the
public agenda.
For Gauntlett, media effects research has used a wrong approach on audiences and
society. According to him:
1. The effects model tackles social problems ‗backwards‘
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Taking the example of violence in society, researchers should start with that social
problem and try to explain it with reference to those who are engaged in it: their
background, lifestyles, character profiles, etc. The ‗media effects‘ approach comes
approaches the problem backwards, as it starts with the media and then try to develop
connections from there on to social beings.
2. The effects model treats children as inadequate
It treats children as if they couldn‘t understand or be critical.
3. Assumptions within the effects model are characterized by barely-concealed
conservative ideology
―Whilst it is certainly possible that gratuitous depictions of violence might reach a
level in US screen media which could be seen as unpleasant and unnecessary, it
cannot always be assumed that violence is shown for ‗bad‘ reasons or in an uncritical
light.
4. The effects model inadequately defines its own objects of study.
Effects studies accept with no discussion media concepts, like antisocial and prosocial programming. It addresses categories as always clear and unambiguous.
5. The effects model assumes superiority to the masses
If in one hand, surveys typically show that whilst a certain proportion of the public
feel that the media may cause other people to engage in antisocial behavior, almost
no-one ever says that they have been affected in that way themselves.
6. The effects model is not grounded in theory
The essential problem is that the entire argument of the ‗effects model‘ is not
corroborated by any theoretical reasoning beyond the assumptions that particular
kinds of effects will be produced by the media. The basic question of why the media
should make people imitate its content has never been sufficiently developed, as well,
as the question on how seeing an action in the media would make an individual
behave in a specific way.

2.6 EMERGENCE OF ALTERNATIVE PARADIGMS OF DEVELOPMENT
& COMMUNICATION
The Historical Context
When the United States became a superpower after World War II, American social
scientists were called upon to study the problems of ―Third World‖ development.
This started the modernization school, which dominated the field of development in
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the 1950s and Rogers rightly called it the dominant paradigm of development as it
exercised a dominant influence in the field of development. This model emphasizes
productivity, economic growth, industrialization, urbanization, centralized planning
and endogenous factors of development, and development to be measured by gross
national product (GNP). Daniel Lerner and Wilbur Schramm are among the
influential advocates who made significant contributions in identifying the role of
communication for technological development. Heavily influenced by the
evolutionary theory, American social scientists conceptualized modernization as a
phased, irreversible, progressive, lengthy process that moved in the direction of the
American model. Strongly influenced by Parson‘s functionalist theory, they looked
upon modernity as incompatible with tradition. Subsequently the American social
scientists proposed that Third World countries should copy American values, rely on
US loans and aid, and transform their traditional institutions.
However, the failure of modernization programs in Latin America in the 1960s led to
the emergence of a neo-Marxist dependency school which led its researchers to
modify their basic assumptions. These recent modifications of the modernization
school have started a new direction of research referred as the ―new modernization
studies‖ or ―dependency school‖. The dependency school was highly critical of
modernization school, frequently attacking it as anadvocate of imperialism. The
dependency school conceptualized the linkages with Western and Third World
countries as a set of externally imposed, exploitative, dependent, economic
relationship incompatible with development. Thus this school advocated that Third
World countries should sever their linkages with western countries in order to
promote an autonomous, independent path of development. However, when the
dependency school came under attack in the early 1970s, its researchers modified
their basic assumptions as follows: ―dependency is not just an economic but also a
socio-political process; dependency is not just an external relationship but also a
historically specific internal relationship; and development can occur side by side
with dependency.‖ Thus a new direction of dependency started as the ―new
dependency studies‖.
Although the dependency school was unable to destroy the modernization school, the
modernization school was unable to exclude competing views as illegitimate. The
coexistence of contrasting perspectives in the field of development made the 1970s a
time of intellectual fertility. By the mid-1970s, the ideological battle between the
modernization school and the dependency school began to subside. The debate on
Third World development became less ideological and emotional. A group of radical
researchers led by Immanuel Wallerstein found that there were many new activities in
the capitalist world-economy that could not be explained within the confines of the
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dependency perspective. Thus emerged the world-system perspective. It offered a
new orientation to the interpretation of major events in the 1970s.They included the
East Asian industrialization, the crisis of the socialist states, and the decline of the
capitalist world-economy. Influenced first by the dependency school and then by the
French Annales school, world-system researchers emphasized the need to examine
the totality.
The main realization that development was not going well in developing countries for
those who have followed the dominant paradigm closely has made people think that
there were alternative pathways to development. In the late 1960s and 1970s, several
world events combined with intellectual critiques began to crack the credibility of the
dominant paradigm and the reigning paradigms of modernization and development no
longer inspired the confidence which they did three decades back. Critical assessment
of results and fresh endogenous reflection, have led to serious doubts and questions,
which in their turn have thrown up insights and have led towards the emergence of an
alternative paradigm.
Economic growth can no longer be defined merely as raising the GNP and per capita
income. Both are necessary, but without a purposive orientation they can defeat the
objectives of development. A major share of benefits of growth is invariably cornered
by the thin upper crust of society, leaving the masses where they were or worse off.
The focus has to be on people and society. It implies more equitable distribution of
goods and services.
The development endeavours of the last three decades have been largely emulative
and, therefore, in many instances misdirected. A small elite often with a western
orientation has taken major decisions in respect of the present and the future; people
themselves having little say in them. Many Third World countries are under
authoritarian and repressive regimes, some have only a façade of democracy. To
ensure endogenous growth a new institutional framework, assigning more decisive
roles to the people and their associations, is necessary.
The development process, almost globally, has shown a lack of sensitivity to the
environment. This has had lethal effects. History bears testimony to the fact that some
civilizations have died because of their reckless exploitation of the environment. An
important element that is missing from most planning development is sustainability.
Most development countries are consciously or unconsciously trying to copy the
West without any awareness of their resources and limits.
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While relative self-reliance is the ideal, global interdependence cannot be ignored.
The developed countries have depended, and still depend, on the developing countries
for many important resources that have made their development possible and
contribute to its continuation. This interdependence is not restricted only to raw and
semi-processed materials; the West has also drawn heavily on the trained competence
of the Third World.
Rogers also identified four world events which many took as reason to accept an
alternative to the dominant paradigm of development.
Those with sympathy for ecological issues were disgusted with the environmental
pollution in the developed nations. This led to the question whether they were, after
all, such ideal models for development.
Pollution problems and overpopulation problems on available resources helped create
doubts whether unending growth was possible or desirable, whether high technology
was the most appropriate engine for development. There was a growing loss of faith
in the trickle-down theory of distributive development benefits.
The world oil crisis was a lesson to other developing countries of Latin America, Asia
and Africa – that the causes of underdevelopment were not mainly internal.
The sudden opening of international relations with China allowed the rest of the
world to learn details of her pathways to development. China had created ―miracle of
modernization‖ in two decades without any foreign assistance.
Thus development programme, based on the Dominant Paradigm were not achieving
the anticipated results, leading to revisions. However, each of the three revisions
discussed above focused on a single dimension of the development – the causes of
underdevelopment. They did not address the question of how an effective
development programme could be implemented. The dominant paradigm in the 1950s
and the new paradigm in 1970s were the only two paradigms which emphasized the
problem of implementation as well as analyzing the causes of underdevelopment.
From all these events grew the realization that there were many alternative pathways
to development. Every nation may pursue a somewhat different pathway depending
on what style of development was desired. Thus another new paradigm of
development emerged as a reaction toall development models in the past.
Development theorists labeled it as the ―new paradigm of development‖ or
―alternative paradigm‖ because for the first time, development theorists and
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practitioners had incorporated many dimensions in the development model which
were never emphasized before.
Concept of Development: Development of what and for whom?
Alternative development suggests a course of development that is need-oriented,
endogenous, self-reliant, ecologically sound and based on structural transformation. It
is aimed at meeting human needs, endogenously defined and with primary focus on
those who have been deprived and exploited. It recognizes the importance of equality,
freedom of expression, and creativity. Each society is left free to operate according to
its values and cultures and articulate its own vision of the future. No universal model
should be imposed; each society can build its own. For development a society has to
rely essentially on its inherent strength. Rational utilization of the biosphere is built
into the model: outer limits have to be respected and local ecosystems handled
sensitivity. Capacity for self-governance will have to be strengthened. The concept of
development contains the following elements:
Need-Oriented: Development should be geared to human needs, both material and
non-material, starting with the needs of the majority of the world‘s inhabitants,
dominated and exploited.
Endogenous: Development should stem from the heart of each society, which defines
in sovereignty its values and its vision of the future.
Self-reliant: It implies that each society relies primarily on its own strength and
resources in terms of its members‘ energies and its natural and cultural environment.
Ecologically sound: Development should include the rational utilizationof the
resources of the biosphere in full awareness of the potential of local ecosystems as
well as global and local outer limits imposed on present and future generations.
Approaches to Development: Theories
Rogers initially identified with the Dominant Paradigm approach and laid out clearly
its central concerns and preoccupations. He argued that there is a shift in the focus of
development in the new and alternative paradigm. The result of this paradigm is an
alternative concept of communication in development. Some of the theories under
way in newer conceptions of development communications are: self-development,
self-reliance, communication effects gap, the new communication technology, and
understanding the participatory approach of the new paradigm.
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Self-development: This approach suggests concern for involvement of individuals in
their economic and social life. Rogers identified self-development from the
perspective of a small group at the local level that takes the primary responsibility (i)
for deciding what type of development is most needed in their village or
neighborhood; (ii) for planning how to achieve this development goal; (iii) striving to
obtain whatever government or non-government resources may be necessary for
carrying out their own development activities. This was different from the earlier topdown approach to development which defined development in terms of what
government does to and for the people.
Self-reliance: Self-reliance is independence in development with an emphasis on the
potential of the local resources. Rogers argued that self-reliance suggested rejection
of external models of development leading to a viewpoint that every nation and
perhaps each village may develop in its own way. Dissanayke pointed out selfreliance in this model is seen as a way of eliminating or minimizing the exogenous
political pressures and trade patterns that are associated with exploitation of
developing countries by the developed countries.
Communication effects gap: The communication effects gap concept has suggested
that there is not only a gap in the socio-economic benefits of development but there is
also a knowledge and information gap between the ―haves‖ and the ―have not‖. This
could seriously affect the direction of development.
New Communication technology and development: The potential of new
communication technology such as satellites, broadcasting, cable television and
computers for facilitating the process of development in Third World countries is
limited. But what is new about the technology is not the technology per se.It is about
how the new communication devices are organized and used, and the manner in
which the audience is organized to receive and discuss the messages. In this paradigm
Rogers has changed his stance with regard to the diffusion model. Rogers argued that
for development both diffusion of technological and social innovations were
necessary. He advocated that it was communication that was more important in
innovation than innovation itself. Secondly, the acceptance or rejection of
communication not only depended on what was being communicated but on how it
was being communicated.
Participatory Communication Model: Participatory communication is a product of the
criticism of vertical or top-down communication system. Essential to all development
programs is the development of human beings and the assumption that planning and
implementation of development programs should be carried out with the people and
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not for them. Therefore there is a need to see participatory communication both as
―means‖ and as an ―end‖. Ryan and Kaplan pointed out that such a perspective of
communication is geared towards a new model of development based on man‘s
complete freedom from all forms of marginality and exploitation. Paulo Freire was a
vigorous exponent of this participatory model for liberation. As a result of their
critique of western education systems in Central and Latin America, Freire and Illich
proposed education and communication system that were receiver-oriented.
The Role of Media in Participatory Communication
Development communication is regarded as a key to people‘s participation in the
development process. People must be regarded as the subjects as well as the motive
force of development. It is so easy to get away with the fancy world of new
technologies. We have to pause for a moment to realize that communication is not
about the production of knowledge and information, but lies in its ability to reach
people. Above all, the objective of development planners and communication
specialists is to mobilize people for action and empower people to resolve their own
problems. We should therefore identify our service as participatory communication,
in recognition of the people we serve. The main objective here is to empower people
to speak for themselves and to narrow down the communication gap between regions,
nations, communities and social groups. For example:
In Bangladesh, the Nutrition Blindness Prevention Programme (NBPP) almost
eradicated a disease which turned 30,000 children blind in a year – night blindness
due to Vitamin A deficiency. NBPP initiated in 1984, relied on a network of 400
women volunteers who cooperated with local schools and teachers, mothers‘ clubs
and, last but not least, children In close cooperation with the volunteers and teachers,
radio dramas, posters, traditional theater plays, cinema spots and films for mobile
units were produced to pursue two major goals: to inform about nutritional blindness
and the process by which it could be avoided, and to reinforce local action through
problem and goal-oriented regional mass media support.
Ethical perspective of Development
Ethics which is defined as ‗the branch of philosophy dealing with values relating to
human conduct, with respect to rightness or wrongness of certain actions and to the
goodness and badness of the motives of such actions‘. The above perspective
attempted to analyze the issue of development, noting the moral underpinnings of
human actions in the theory and policy-making realms. In defining and discussing
development one must include the physical, mental, social, cultural, and spiritual
development of individual in an atmosphere free from coercion or dependency.
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Besides, importance should be given to preserving and sustaining local traditional
cultures.
The level of development is usually laid at the level of the nation-state or some
region. Here development of individuals or group is neglected. Development should
not create greater misery for a large body of humanity at the periphery. We have been
experiencing the coexistence of development and poverty. In case of individuals,
development and poverty do not have to coexist, nations are not individuals. The
notion is that when nations develop they can get rid of poverty. This is not true. On
the other hand, it is in the nature of the development process to cause greater poverty.
Second, it is the method of development that can also result in poverty. Any policy
that continues to exploit the masses at the cost of the rich and powerful is morally
indefensible.
What is needed in future is a more democratic distribution of benefits and risks of
development across all social and economic classes. Policy-makers, on the basis of
their own actions, should refrain from increasing human misery. The focus needs to
be on humane development, i.e. to reduce human suffering and not increase it. The
Human Development Report (1992) accuses the rich and elite states for contributing,
to a great extent, to the persistent and widening disparity among the states and to the
failure of world markets to benefit the poorer and less powerful states. The Report
points out:
―Firstly,where worldtrade is completely free and open…it generally works to
benefitthe strongest. Poor and developing countries enter the market as unequal
partners – andleave with unequal rewards. Secondly, in…those areas where
developing countries mayhave a competitive edge…the market rules are often
changed to prevent free and opencompetition.‖
Critique
Every achievement has its own advantages and disadvantages. Thus Alternative
Paradigm of development is also not free from certain limitations in spite of its many
ideal approaches of development.
The new or alternative paradigm does not contain a single model for participation.
This new paradigm of communication development is audience-oriented and
participatory in nature. It stresses on development for individuals in the periphery.
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Sustainable development is eco-friendly.
Even though most policy makers or development planners would accept this
principle, sadly enough, this has remained a theoretical blessing rather than an active
practice. It is in a way disheartening to see that only small efforts are being made in
the direction of communication for sustainable development around the globe.
This participatory approach of communication has also left a few critical questions
unanswered. Who among the people is to be selected for participating in this bottomup approach?
2.7. CHECK YOUR PROGRESS
1. Poor and developing countries enter the market as unequal partners – and
leave with unequal rewards. What in your opinion does the following sentence
mean? Cite some examples in support of your answer.
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------2. How will you explain the third person effect?
---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------3. The effects of media have been grossly overestimated by early researchers. Do
you agree? What according to you is the most appropriate way of judging
media effects?
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------4. Does cinema reinforce violence in society? Justify.
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Odisha State Open University, Sambalpur

Page 22

UNIT-3

AGENDA SETTING AND THE SPIRAL OF
SILENCE

Unit Structure
3.1 Learning Objectives
3.2 Introduction
3.3 Agenda setting theory
3.4 Spiral of Silence theory
3.5 Check your progress
3.1 LEARNING OBJECTIVES
After going through this unit the learner should be able to:
 Elaborate the Agenda-Setting theory of media
 Explain Spiral of Silence and the effect it has on minorities.
3.2 INTRODUCTION
The mass media helps us become aware of the incidents far and near as well as keep
us informed of political, financial, social and cultural happenings. Mass
communication is defined as the process whereby professional communicators use
technology to share information over great distances to influence large masses. It
plays a key role in national integration. But have we ever thought what if media is
biased and misguides us?
In this unit, we will in a way touch uponthe philosophies of Karl Marx (19th century)
and that of Plato (407-327 BC) and their implications for media. The above theorists
have forecasted that if media is misused it will lead to corruption and misguidance of
the general people.
3.3 AGENDA-SETTING THEORY
Agenda setting is defined as the process whereby the mass media determine what we
think and worry about. It describes the ability (of news media) to influence the voters
on matters of public interest. When the news on a particular issue is played regularly
the audience will consider it as the most important. For example, if the issue of rising
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petrol prices will get extensive media coverage it will automatically make a place in
our minds.
Setting an agenda is also influenced by a person‘s perception of certain beliefs. For
example, a person who is highly sensitive to political issues would regard political
news as very important. The same will be an agenda for most of his discussions. So
any issue people think as important is highly dependent not only on the length of its
broadcast but also its importance for the people.
The common assumption of agenda setting is the ability of the mediator to influence
the visibility of the events in the public mind. It has been part of our media for almost
half of the century. Therefore the concept of agenda setting in our society is for the
press to selectively choose what we hear in the media.
Architect of the theory
The agenda-setting role of media was first written about in an old book called Public
Opinion by Walter Lippmann. The author titled his first chapter as ―The world
outside and the pictures in our heads‖. Lippmann argued that mass media creates a
picture of the world for us. However, he anticipated that pictures made by media are
sometimes unclear and incomplete.

Walter Lippman
(Source: By Pirie MacDonald - Yale University Manuscripts & Archives Digital Images
Database [1], Public Domain, https://commons.wikimedia.org/w/index.php?curid=10533340)
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The notion that the news media shapes the ―picture in our heads‖ was put to an
empirical test in 1972. Dr Maxwell McCombs and Donald Shaw along with G..Ray
Funkhouser prepared a mass media theory known as Agenda setting theory in 1968.
A study, named ‗Chapel Hill study‘, was conducted in North Carolina, to test the
notion that mass media influences public perception about the important issues of the
day through their daily selection and display of the news. The basic purpose of the
McCombs and Shaw‘s study was to investigate a link between the news agenda and
the public agenda. Secondly, it wanted to know the media effects on people. The
theory was scientific in its approach; it explained why people prioritize certain issues.
The results were published in 1972 in PublicOpinionQuarterly. The study correlated
what people thought and media showed as the most important issue in the election.
Throughout this study, the researchers found out that there was a relationship between
the media agenda and the public agenda.
As mentioned in theories of communication there are two levels of agenda setting
theory:
1. Media uses objects or issues to influence the people.
2. Media decides how people should think about the same.
Agenda setting theory is used in political ads, campaigns, business news, public
relations (PR). The main concept associated with the agenda setting theory is gate
keeping. Gate keeping controls the selection of contents discussed in the media. It is
especially editors and mangers and external influences that constitute the gatekeepers.
These external influences could be government officials, non-media sources, and
highly influential people.
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Priming
A revised version of the theory says, ―Media tell us how and what to think about‖. In
simple words, media is giving utmost importance to some news which it wants people
to think of as the most important information. Headlines, special news features, talk
shows, discussion forums, expert opinions are mostly used during priming.
Framing
By the mid of the 90s, agenda setting theory evolved and scholars began to argue that
the media does influence the way we think by a process known as Framing.
According to James Tankard, a media frame is the ‗central organizing idea for news
content‘. News frame makes the world look natural. They determine what is selected,
what is excluded, what is emphasized. In short, news presents a packaged world.
Framing decides how people attach importance to certain news,be it a terrorist attack,
or winning and losing in a sports event.
Media frames the news so that people perceive it the way it wants them to. Indo-Pak
issues, for instance, are framed differently by their respective media.
Example
The Clinton scandal (International news) and the Coal-gate scandal (National news)
are some of the prime examples. The former US President Mr Bill Clinton and
Monica Lewinsky, an intern, created a media frenzy and became sensational news for
years. It was a toppriority news for many days. Clinton was later acquitted.
The Coal-Gate was one of the biggest corruption scandals in the nation. From Prime
Minister to the local administrator, many people were part of the scam. The scam was
deep-rooted. In the investigation that followed, the government and its officials were
tangled. The news went viral. The media prioritized the news and gave it sensational
coverage in the days that followed.
Core Assumption
Agenda setting is the creation of public awareness and concern for salient issues by
the news media. Two basic assumptions underlie most research on agenda-setting: (i)
the press and the media do not reflect reality; they filter and shape it; (ii) media
concentrating on a few issues and subjects leads the public to perceive those issues as
more important than others. In addition, different media have different agenda-setting
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potential. Agenda setting theory seems quite appropriate to help us understand the
persuasive role of media (for example in political communication)
Criticisms of Agenda Setting Theory







Agenda setting by any media is difficult to measure.
Surveys and studies are very subjective and are not very accurate. There are
too many variables to consider.
People have an option, nowadays, to read the same stories from different
angles due to a proliferation of media.
Present day media uses two-way communications unlike when this theory was
developed.
People may not look at the details and miss some important points resulting in
misunderstanding.
Media effect does not work for people who have a fixed mindset.

3.4 SPIRAL OF SILENCE THEORY
In 1980, The U.S. presidential election seemed too close to call. Polls reported that
President Jimmy Carter and opposition leader Ronald Reagan were in a virtual dead
heat during the last two months of the campaign. But according to Elisabeth NoelleNeumann, professor of communication research at the University of Mainz in
Germany, most pollsters asked the wrong question. Instead of asking, who do you
plan to vote for? they should have asked, who do you think will win the election?
They would have discovered that even while voter preference was holding equal, the
expectation that Reagan would win was growing from week to week. In Carter‘s case,
the night before the vote, Democratic pollster Pat Waddell went to the president and
sadly announced that the contest was over. Millions of votes were taking part in a
last-minute swing for Reagan.
Architect of the theory
Elisabeth Noelle - Neumann (19 December 1916-25 March 2010) was a German
political scientist who propounded the theory of ―Spiral of Silence‖ in 1974. In 1940
she worked as a journalist for a Nazi newspaper Das Reich, where she wrote many
articles. She was banned after three years, in 1943, when she put unfavorable photos
of Franklin D. Roosevelt. In 1947 Neumann and her husband found ―Public Opinion
Organization‖ in Germany. She was a president of ―World Association for Public
Opinion Organisation‖ from 1978 to 1980. During the Nazi regime, she studied the
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Jewish society. She found that they were suppressed. Adolf Hitler treated Jewish
community as an absolute minority. The Jews had gone silent due to fear of isolation
or separation.

Neumann‘s ―Spiral of Silence‖ was an attempt to understand public opinion and how
it was formed. She wondered why the Germans supported the wrong political party
that led to the nation‘s downfall, defeat, humiliation, and ruin in the 1930s-1940s.
The term spiral of silence refers to how people tend to remain silent when they feel
that their views are in the minority. It was marked by a fear of separation or isolation
from the people those around them.People tend to conceal their views to themselves
when they think they are in the minority group. This process is called ―Spiral of
Silence‖. Nobel peace prize winner, Mother Teresa affirmed Noelle-Neumann‘s
analysis: ―The worst sickness is not leprosy or tuberculosis, but the feeling of being
respected by no one, of being unloved, deserted by everyone.‖
The model is an explanation of how perceived public opinion can influence individual
opinions and actions and why people often feel the need to mask their views/
opinions/preferences. It‘s based on three premises:
1. People have a ―quasi-statistical organ‖ (a sixth sense), sensing the climate of
opinion. Science has fixed five bodily receptors through which people can
sense their environment: eye (sight), ear (sound), tongue (taste), nose (smell),
skin (touch). It is the quasi-statistical organ-a sixth sensethat tallies
information about the society in general thinking and feeling. It is like people
equipped with an antennae.
2. The fear of isolation and knowing what behaviour will increase their
likelihood of being socially segregated that leads to a spiral of silence. In
order to avoid being isolated and for the fear of losing popularity and esteem,
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people constantly observe their environment very closely. They try to find out
which opinions and modes of behaviour are prevalent, and which opinions and
modes of behaviour are less popular. They behave and express themselves
according to the environment and public opinion.
3. People are restrained to express their minority views, mainly because of the
fear of rejection and the fear of being negatively evaluated by others. People
are afraid of being rejected, or isolated, from the society or environment.

Example
In an organization when a new rule is introduced, most of the employees agree even
though they object to the rules. Even if they are not satisfied, they cannot oppose or
express their objection publicly. The following are the reasons for the same:
i.
ii.
iii.

They might not get full support.
Fear of penalty like being fired from the job.
They may, thus, try to save their job by suppressing or avoiding personal
statements in public.

Core Assumptions
In today‘s world, mass media and other media technologies have affected the
minority opinion in a new way. According to Neumann the media accelerates the
muting of the minority in the spiral of silence. Although every human is equipped
with a quasi - statistical organ with which they could analyze the climate of opinion,
the print and electronic media by providing most of the information about the world
create a climate of opinion.
Hence we believe media reflects the majority opinion and follow the majority in spite
of the personal objection. In 1991 Gulf War, the U.S. was supported bythe majority
for the war. It was a conscious view or media coverage that contributed to the spiral
of silence, which dampened opposition to the war? In a survey, it was found that
people who were asked directly were less supportive of the war than when they spoke
before media. As a result, those who watched television and perceived that the public
supported the war, soon fell in line.
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Spiral of Silence and New Media
Internet or new media including social media sites are an arena where individuals can
express their opinions freely. Here individuals can share their personal views in spite
of differing from the opinion of majority. Still, some people are not comfortable
doing so for the fear of getting rejected. According to a Forbes article that Micheal
Hickins wrote, people live in echo chambers online. The opinions we see on the
timeline reflect our own beliefs. Echo chambers are enhanced by the algorithms used
on social media that show people what they want to see. The spiral of silence and
echo chambers collide to each other because they do not allow for ―diversity of
opinion‖, especially on social media. The loudest voices may not reflect the actual
majority opinion. The 2016 U.S. election is an example of how popular opinion does
not reflect the majority opinion.
Criticisms of Spiral of Silence Theory





Shameless or over-confident people can speak anything they like even if they
fall on the minority group.
People‘s fear of being isolated from their immediate small social circle, like
their family and friends, is more pronounced.
People will find another group of people who share similar opinions if they
want.
Culture also plays a great role in the behaviour of people to speak against
anything. Individualistic cultures promote freedom of speech, whereas
collectivist cultures want conformation to groups.
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3.5 CHECK YOUR PROGRESS
1. Can you identify a few issues from our society that might have been buried
under the Spiral of Silence? How do you think these issues can be highlighted
and brought to limelight?
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------2. Elaborate the role of gatekeepers during agenda setting?
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------3. How is priming different from framing?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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UNIT-4

CULTIVATION THEORY

Unit Structure
4.1 Learning Objectives
4.2 Introduction
4.3 Cultivation theory
4.4 Cultivation analysis
4.5 Check your Progress

4.1 LEARNING OBJECTIVES
After going through this unit the learner should be able to:
 Describe the main tenets of cultivation theory
 Understand the critics point of view on the cultivation theory
4.2 INTRODUCTION
The role of television in our society is enormous. Through television, the masses geta
picture of the reality. The television has created a virtual arena for sports, cinema, and
information. Television is a daily necessity because it gives us everything in a click of
a button. Have we ever thought that television set will make us sick someday? Excess
of anything is dangerous. Television has been dubbed as an idiot box. Watching
television was supposed to be informative but it is now seen as wastage of time. It has
made a negative impact on society. Cultivation theory research on television as a
system of messages tries to understand its function and impactupon the audience.
4.3 CULTIVATION THEORY
Cultivation theory is sometimes referred to as the cultivation hypothesis or cultivation
analysis. It was originally proposed by Professor George Gerber and Larry Gross at
the University of Pennsylvania. In 1960 he began a research project on television
viewership and its influence. It was published in 1976 in the Journal of
Communication. The study reveals that a high exposure to media content through
television blurs the distinction between reel and real. Heavy viewers are exposed to
more violence and are therefore affected by the Mean World Syndrome. The theory
argues that the media generally presents an image of the world that does not exist in
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reality. Television presents an exaggeration or fantasy of what actually exists. The
constant exposure to media cultivates the values, beliefs, and attitude and of the
individual. Therefore people end up unconsciously shaping their thought process and
behaviour based on what they consume from TV.

4.4 CULTIVATION ANALYSIS
Various study has been conducted that those watch television more frequently. Heavy
TV viewers are depressed and lonely, with a growing sense of alienation, and a
feeling of mistrust. Most of them think the world is not for them; it is a malicious
space. Gerbner and his colleagues did research on identifying television as shaping
the society. Cultivation analysis has been applied to crime, fear of victimization,
attitudes toward racism, feelings of alienation, anxiety, gender stereotyping,
affluence, the aged, American stereotypes, civil liberties, divorce, materialism, and
health issues.
According to Newcomb, some problems do exist with Cultivation Analysis. First,
television's ideas and the symbols that express them are not created in the medium.
Violence, for example, has different meanings for different people. Next, Cultivation
Analysis does not permit the possibility that individual members of the television
audience can apply different, individual meanings to what they see on television. As
Newcomb argues, "It may be that all the messages of television speak with a single
intent and are ruled by a single dominant symbol whose meaning is clear to a mass
audience, or to that part of the audience heavily involved with those messages.‖
Cultivation Analysis assumes that television's portrayals of such things as crime,
violence, divorce, and so on are uniform—an especially weak assumption in the
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modern era of scores of channels. Another concern regarding Cultivation Analysis is
that it has done a poor job of clarifying the concept of television's dominance in
people's lives.

George Gerbner
(Source: By http://50.asc.upenn.edu - http://50.asc.upenn.edu/drupal/gerbner-lecture-2001george-gerbner, CC0, https://commons.wikimedia.org/w/index.php?curid=64723426)

W. James Potter writes, "It is possible for a person to watch very little television and
still be influenced by television's messages by picking up those perceptions and
attitudes in interpersonal conversations and observing institutions that themselves
have been influenced more directly through television‖. Cultivation Analysis,
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however, only measures the relationship between the level of viewing and
perceptions.
Criticism
Cultivation Analysis has been and remains one of the most influential mass
communication theories of the last two decades. It lays the foundation stone of
contemporary research and has even become an international social movement.
Another source of its influence is that it can be applied by anyone. It asks people to
assess their own media use alongside their socially constructed reality of the world
they inhabit.
4.5 CHECK YOUR PROGRESS

1. Would you describe yourself as a light / medium / heavy user of Television?
Has media helped shape your habits and attitudes?
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------2. Cultivation theory has its critics. What are the most prominent criticisms
against this theory?
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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