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UNIT-1 : ORIGIN AND CONCEPT OF DEVELOPMENT
COMMUNICATION
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1.1
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1.2
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1.3
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1.4

Concept of Development
1.4.1 Role of Development Communication
1.4.2 Role of Communication in Development Theory
1.4.3 Culture in Development Communication

1.5

Indicators of Development

1.6

Summary

1.7

Check your Progress

1.1 LEARNING OBJECTIVES
The objective of this unit is to enable the learner to
a. Understand the concept and definition of Development Communication and
b. Understand how different forms of media are used for development
communication. Further, in this unit, some core areas of development are also
discussed.
1.2 DEFINITION
The core concept of development communication is using media for development of
people in a country. This type of communication aspires to serve the people without
any manipulation and encourage active participation. It attempts to facilitate social
development. Development communication has its origin in the 1940‟s, where the
concept of using media for development of a society was first put to practice. It
became very popular after the Second World War. Communication experts like
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Wilbur Schramm and Rogers emphasised that this discipline includes all means of
communication ranging from two way communication to mass communication.
Development communication aims to create positive change in the society through
sustainable development. This development is possible only through the constant
involvement of stake holders and policy makers. It includes various techniques
through which information is disseminated and community participation is involved.
Thus development communication constantly strives to transform an under developed
society in to a developed society by uplifting the standard of living of its people.
Development communication has also been called as the „Fifth theory of the
Press‟ as it hopes to fulfil the basic needs by social transformation and development.
It is enrooted in three main ideas like, the purpose of the communication, the value of
the communication and the pragmatics of the communication. It is the art and science
of human communication applied to the society to achieve equality and gain human
potential. It aims to combat injustice and oppression.
The term „communication‟ with reference to development involves different
types of communication like interpersonal communication, group communication and
mass communication. Unlike communication it is not easy to define development
since it varies depending on the context. Development talks about change towards
betterment. The change can be about a progress in the field of economics, education
or livelihood which is good for the society. Hence when we talk about development
communication it always refers to Communication that is used efficiently to bring
about progress in the society.
There are many different communication strategies used under development
communication to change or improve something. These communication messages and
strategies used are designed for developing their present socio economic condition
and change it for better. Simultaneously it also changes the behaviour of the people
towards betterment. The people involved in bringing up this communication process
for development are called as development communicators.
In the context of development, the fundamental purpose of human
communication is to understand the reality in order to achieve goals and select other
subsequent goals. Thus understanding and mutual understanding is fundamental to
the process of communication itself. A circular communication is necessary at all
levels with several loops of feedback to get mutual understanding.
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1.3 ORIGIN
The origin of development communication can be seen during the broadcast
of radio programmes in rural regions. During the 1940‟s these programmes were
broadcast in different languages and they had the local dialect which was understood
by that particular community or group of villagers. The agenda of the radio
programmes usually carries information that is necessary for rural development and
they also gave useful tips for the villagers so that they are benefitted out of these
programmes. They were designed in such a way as to enhance their life skills and
way of living. It was entertaining as well as it had many folk songs and interesting
stories. Mostly the programmes were focused on providing information to the local
community about farming and other related subjects. The programs comprise of
interviews with experts, officials and farmers and also contained information about
weather, market rates, availability of better quality seeds and implements.
In the 1950‟s development communication was further extended and the
government took more initiatives in developing media oriented development
communication. The best example is Doordarshan, which was inaugurated on 15th
September 1959. It carried many programmes on development especially agriculture.
While The „Krishi Darshan‟ programmes in Doordarshan had inputs on agriculture, it
began giving other programmes since 1975 with the launch of SITE (Satellite
Instructional Television Experiment). These programmes had a wider reach and
covered nearly 2500 villages from different parts of the country.
Development communication in the print media began after the independence
more precisely after the launch of the five year plans. The newspapers gave
significant importance to the development themes and elaborated on how people
could make use of them. Both the print and the electronic media have contributed a
lot to development communication in their messages. It is interesting to note that
development communication has not just stopped with the print and electronic media
but also has its roots in the traditional media. Traditional media are the best way to
reach people as they are closest to people who need information on necessary areas.
Such participatory communications are even more effective.
We might have noticed the migrants from other states or even the own
inhibitors of a land often cook in open fire and set up temporary hut on roadside.
They have no idea about balanced diet or nutrition and they do not care about their
own personal hygiene too. Development can take place only when all the sectors of a
society are developed. For this proper orientation on enhancing the quality of life with
improved education, clean sanitation and the need for a hygienic environment has to
Odisha State Open University, Sambalpur
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be taught to the people. In such cases the development communicators take an active
part in communicating this message to the particular community in a language and
form which involves humorous plays and plays that is easy for them to understand.
These traditional art forms derive their theme and content from the day today
activities of the people. Similarly education for women and children are also
considered as a great leap towards development and efforts are made to teach them
read and write. The only hindrance towards this development was communicating the
message in an effective way that can be understood by the native audience. That is the
biggest task of a development communicator. He has to think and come up with ideas
for development which would involve low investment and better skill enhancement
for the people. A development communicator has to come up with creative ideas to
handle sensitive issues.
This search for reaching the audience in a better way gave rise to many forms
of art, one of which is comics. Comics are short stories with visuals which convey a
particular idea or theme that is usually understood by the native audience. It is usually
told in a comedy, which readers find it close to heart and easy to relate to them. So
there were training programmes conducted at the remote places of various states to
educate the rural communicators and equip themselves for using comics in
development communication. After the training many sensitive topics like AIDS/
HIV and other health related issues have been communicated to the people.
Whenever we quote development it has to be understood that it is a team work and it
cannot be achieved through individual alone. It involves the contribution of voluntary
organizations, concerned citizens, development agencies and civil societies who act
as catalyst for the development process. They help in carrying out the development
programmes of the government.
Development communication is bringing positive change in the society in the
society with the help of media such as print, radio, video and the internet. Positive
changes are sought in the field of education, economics, culture, politics and
philosophy as they make a significant change in the society towards development.
The role of mass media in bringing out this development is very crucial as it can help
in economic improvement in under developed regions of the world. The traditional
methods which are more time consuming and involves lot of hard work in the field of
agriculture are replaced by many modern methods of which has to be brought to the
members of the society. Mass media does this role very well in effectively
communicating the needs of the people and enhance their livelihood by educating
them in their local dialect, thus bringing positive change in the society.
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The role of mass media is crucial in the process of development, as it can
bring about significant changes in the economy of the country. The role of media in
development communication as the principal disseminator was recognised by many
countries. They are seen as a major tool that brings about change in the society. It was
found through various studies that information passed through mass media such as
radio and newspapers bring out very positive changes in the society. Development
communication takes place when there is an emission of information towards
development. It has to be understood that development does not mean focus only on
one particular area like agriculture.
Development means improvement in standard in nutrition, health, education,
housing, employment and many other related fields. An efficient development
communication is required for improving the standards of all these functional areas
and hence often described as the catalyst which accelerates the growth of a nation
from low level to greater economic equality. This is more or less similar to the ICE
theory which denotes Information, communication and education for practicing
development plans. But development can happen in a country only if they are
motivated. Without the motivation of the people, there is no use in spending lot of
money towards the process of development.
The development communicators see this as an important point as they know
that providing information alone to the mass is not sufficient to achieve the desired
goal in development plans. Along with information, communication and education,
motivation is also a strong factor which can change the mental makeup of the society
and encourage them to take steps towards development. In the present era of
globalization, the role of communication assumes various functions. It helps the
members of the society to change their present circumstances to better, to plan in a
better way, to explore the options of change and to resolve conflict.
This eventually helps in sustainable development. Through media, the society
gets inputs on the knowledge and skill needed for developing their present livelihood.
In a country like India, which is heterogeneous holds a large segment of population
who are still illiterate. They might be aware of the consequences of an unclean
environment, but does not know in what way they will be affected. Hence do not
know a solution for it. When awareness is created through education there are
chances of better livelihood for the native dwellers. In order to give orientation on
this development, media acts as a tool which gives variety of platforms for the people
to understand the present condition and how to improve them. The audience chooses
their own convenient platform of communication through which they can easily
understand the message. When the message of development is repeated again and
Odisha State Open University, Sambalpur
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again in the media, it gets enrooted in the mind of the audience and creates a positive
impact. It helps people in solving problems on their own. It helps them in planning
for development of their society with the help of the government and external
agencies.
In the mass media approach of development communication, the core idea is
disseminating knowledge through the use of media. Since the concept of development
is changing at a faster pace it is now the responsibility of the media to shift the
priorities in the communication arena for national development.
1.4 CONCEPT OF DEVELOPMENT
The ideology and the reality are the two starting points of development. The
ideological image of development is the development target that a nation sets for
itself of to do development. They are the aspirations, expectations and the perceived
needs and resources of a particular society. The development communication system,
the concept of communication and the communication perspectives shapes the reality
in any given society.
From a social point of view, the development refers to the change in the social
structure, or in the functions performed by different groups and units within it. It is a
process of innovation where one learns from the experience of others and assimilates
what is considered useful through a process of selection. Development is „growth‟
oriented all the time. There have been many concepts in the evolution of the term
development each of which is with a slight different notion of what development is.
In the 1950‟s and 1960‟s the development theorists and practitioners stressed and
visualised that development can be achieved by modernization via industrialization
and urbanization. Lerner stressed on individual modernization at the social system
level.
Development includes the improvement of quality of life with programmes of
nutritional status, maternal and child health and primary health care and the
transformation of individuals as well as the social system. The present understanding
of development is a unified socio economic process. A development communication
model is based on the communication patterns for development discussion,
information and feedback about the development program, problems and needs and
the relationship among these communication links.
In the 1660‟sdevelopment meant a process of modernization modelled on
industrial societies. The measure was economic growth. The programmes and
projects in the economic and social structures were undertaken in developing
Odisha State Open University, Sambalpur
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countries. The paramount paradigm was knowledge transfer from developed countries
to developing countries. The myth of the power of the mass media to transfer
knowledge was turned to media and communication research. The notion was that
technology will replace teacher. The passing of traditional society was inevitable. The
major issue was diffusion of innovations. The idea of opinion leader in social theory
was pushed up and was renamed as progressive farmers‟ strategy. According to this
strategy, the rich farmers were the targets and it was a potential breakthrough in
diffusion of knowledge and to trigger rural development in the developing nations.
But as time passed, the indicators were that more complex socio economic forces
were at work of development rather than industrialization only.
The gap was widening between the rich and the poor, the centrally planned
interventions did not benefit the intended beneficiaries. The social growths along with
economic growth were the focus of development. Since definition of development has
been slippery and changing due to variety of factors both in the developed and
developing countries, the newer paradigms were emerging during these four decades
with different focus.
The strategy of defining certain human behaviour as not communicative
orients development of communication strategies and practitioners into unproductive
lines of thought and action. Many actions performed by the people are caused by
social conditions over which people have no control. In fact the actions of people are
not a result of their conscious choice or knowledge. Social action always occurs in the
context of unacknowledged constraints and unintended consequences. Analysis of
development from communication perspective indicates that many social actions not
defined as communication are communication for development efforts. Examples are
direct actions like building roads etc.
The best way is to define communication not as a category of acts but as a
perspective from which to look at any given acts. Everything that one does or does
not do can be looked at as having message value from the communication
perspective; human actions are seen as a process by which persons collectively
maintain and create social reality by drawing on the resources of their social reality
and from the practices in which they are engaged with others. The communication
perspective allows interpretative and critical analysis and improved communication.
According to Uma Narula, a summary of the features of the approaches to the process
of development and transformation would include the following basic aspects:
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Fundamentally, the focus of this process is man and the development of
human beings themselves; thus action can only be relevant if carried out by
and with people, not for them.



The primary objective is to satisfy the essential needs, materials and non
materials of the people, starting with those of the most disfavoured groups of
society.



This process must be related in a harmonious way to the ecological and
cultural environment in the light of both local traditions and the insights of
modern science.



This process cannot be imitative; it is an endogenous process dependent on
self reliance and on the participation of all people in society. It therefore
requires policies which focus on the balance between guidance and self
experiment, between change initiated from „above‟ and liberation from
„below‟.



It is concerned to create an infrastructure built round economic activities that
depend on locally available manpower, material and energy resources that are
in harmony with the environment in order to sustain development in long
term.



This process requires structural, social and attitudinal transformation in order
to overcome the present in equalities within and between societies in an
international perspective. It therefore concerns the rich and the poor countries
alike.



Thus this process depends on the capacity of societies to adjust to rapid techno
– economic, socio – cultural and political changes and on the collective
capacities to generate, to reach out for and to utilise vast amounts of new
information.

The underlying concepts have been described in the following terms that
development is a whole integral; value based cultural process which encompasses the
natural environment, social relations, education, production, consumption and well
being. The term progress, development and modernization may refer to a single
historical phenomenon that is transformation from an agrarian to an industrial society.
It is interesting to note that with the transition of the old and new orientations to
social change and development process the metaphors to describe this process of
development is also changing. Development conceptualizations which have been
changing over time sets the stage for ideology and reality of development, the
development issues and sub issues. The concepts and related issues and sub issues
Odisha State Open University, Sambalpur
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have been changing because of global changes n the social milieu, economy, polity,
technology and communication perspectives. These are interdependent factors for
development. These factors change the notion of development, how to do
development and why the development efforts of developing countries do not
commensurate with development in thee countries. It has been observed that all
development issues post during the four development decades have been running
concurrently, but during a particular decade, one or the other development issues
became the major focal point due to development demands for the masses and
development strategies and actions of the elite and planners. Throughout these
development decades, the development issues have been economic, social political
and cultural growth, and poverty eradication. The focus has been to give quality of
life to the masters through development and communication programmes. The related
sub issues posed by development issues are:
1.
2.
3.
4.
5.
6.

Unequally distributed resources;
Communication gaps and information blockages;
Programmes of planned development;
Development blockages due to bureaucratization;
Political will;
Need for development communication and development
communication;
7. Efforts of international development organizations; and
8. Flow of developments and investments.

support

1.4.1 ROLE OF A DEVELOPMENT COMMUNICATOR
The development communicator explains the process of development to the members
of the society in a way that is easily understood by them. He conveys it in such a
manner that it is accepted. An effective development communicator is a person who
possesses high knowledge in the field of communication and one who understands the
process of effective communication. He knows how to captivate the audience and
uses his skills effectively to convey the desired message to the society. The
development communicator also prepares and disseminates message to lot of people
in a way that is clearly understood, accepted and applied. They usually identify
themselves as part of the particular community where the communication takes place
so that effective communication is achieved.
1.4.2 ROLE OF COMMUNICATION IN DEVELOPMENT THEORY
Role of communication has been subject to speculation in development theory.
Broadly speaking there are three schools of thought. First there are those who
Odisha State Open University, Sambalpur
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consider communication as an infrastructure in the process of development and
therefore view it as a precondition for economic growth. Second, there are few non
economists who view communication as critical or integral factor in the process of
social change and modernization. Third there are those researchers, primarily social
psychologists focusing on micro systems and media effects, who consider
communication as residual factor in the process of social change, to be studied on its
own without much prejudice to its role in the development process.
1.4.3 CULTURE IN DEVELOPMENT
When we talk about development, it is impossible to achieve it without the
knowledge of the culture present in a country. Culture is something that is enrooted in
a country many years age and that is something which is followed by the members of
a particular society or community. Culture forms the roots of any nation and any
development that takes places should only enhance the culture further and promote
the good practices of it. A culture in a society is very close to heart for the people of
that place and hence the development strategies and communications that are given to
a society have a good reach when they abide with the culture of the community. This
is also one of the reasons why traditional communications are always felt close to
heart and produces quick changes in development communication. When the intended
message is given in a form that a person can identify himself with or relate to his
society then that message has a powerful impact. Development communicators use
this method as a powerful tool for development.
The role of culture and its ability to bring out a positive change in the society
when used in development communication has been a topic of study since the 1970‟s.
the best example of development communication can be traced back to the Gandian
period, when he used traditional culture and symbols to persuade his ideas to the
people of India. His brilliant moves like the Dandhi march for sat tax abolition acted
as a way of communicating the thoughts and feelings of the Indians to the British. He
was able to be successful in this move only because he identified himself with the
culture of the people and also acted as one among the others. He united the people
apart from all their differences in caste, religion and class differences. It made the
Indians fight for their right apart from the difference in their religion. It promoted
unity and brotherhood among the different religions in India as they were brought
together for a common motive. The poor felt that salt laws was exploitation of their
resources and the rich felt that abolition of tax laws will help them identify with other
people in the society. This is just one example and India carries any such examples
where development communication was promoted.
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It is interesting to note that the participation of the people in the development,
which is the latest concept in development communication, has its history in the
Indian society. It is applicable to all areas of intended development by using natural
resources like water, soil, forest and green lands etc. Indian culture always
encourages the participation of the whole community for any event. For example,
marriage, religious festivals etc. not only celebration, even when it comes to working,
the community participation seems to be crucial since it involves the community in
agricultural and farming activities like ploughing and harvesting. But as time passed
by and globalization took over, there was more of urbanization which dissolved the
concept of community involvement.
1.5 INDICATORS OF DEVELOPMENT
Every country is aspiring to elevate from its present condition towards development.
The development is sought in all the fields like social, political and spiritual. Over a
period of time many theories and definitions about development have been put forth
by eminent scholars who laid emphasis on equality and other noble qualities along
with economic growth. They laid emphasis on the eternal agencies who can
implement policy decisions in the society. The participation of people in development
was given less importance and more emphasis was laid on the role of development
agencies.
Development means improvement in country‟s natural and human resources. It is
managing the available human and natural resources in an effective way. It aims to
improve the lives of the people. Dudley Sheers points out that the context of
development differs from one country to another and hence there should not be any
universal rule which can scale what development really is in any region. He points
out that there can be few value judgements that can help in achieving development
which are as follows:
1. The ability to fulfil the physical needs, especially food.
2. A job that is enough for the livelihood, and that which also involves studying,
working in the field, farming or even housekeeping.
3. Treating everyone equally and this is the core objective of development.
4. Freedom to participate in democratic activities.
5. Being the citizen of a nation that gives true freedom to its citizens both
economically and politically.
6. Competent education for everyone especially literacy.
Odisha State Open University, Sambalpur
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So the human scale developments rely on the above mentioned factors. The concept
of development is laden with strong evolutionary bias. Hence the concept of
development indicators must guard against facile notions of progress. The indicators
of the development and communication are linear, one dimensional and suggestive of
progress along certain pre determined sets of quantitative measures or economic and
social progress. Economic growth, mass media and social growth have been the
development indicators. From economic point of view, GNP has been the major
indicator of development.
UNESCO advocated that every country should have at least hundred copies of
newspapers, fifty sets of radio, twenty five cinema halls and at least twenty sets of
television receivers. It ushered that this is the minimal standard of requirement as
indicator of development in a country. During the development decades many of the
developing countries have either achieved this target, or surpassed it unevenly. But
development communication has evidenced that more media facilities do not
necessarily mean better communication or higher standards of cultural development.
Communication indicators those are insensitive to small media of transistors,
radio, and television channels and to traditional and interpersonal communication
channels cannot capture communication and social change. The choice of
communication indicators reflect the model of communication towards which the
society is striving consciously or unconsciously. Development in the western context
is seen as an accumulation of wealth. It means capital investments and mass
production of electronic goods based on western ethnocentrism. Thus development
here is indicated by the demand for a commodity.
The essential parameters of development are: Political leadership,
development administration and the rural and urban masses. They are the agents of
development. The patterns of interaction and social realities of various agents of
development are dynamics for development. The major dynamic factor for
development is the development efforts put by all the agents of development.
Development efforts compromise development awareness, motivation for
development and participation in development. There is relationship between
development awareness, discontent, motivation and feedback linkages with
participation, approval and adoption of development projects.
Development is envisioned as a form of Communication, not as a political or
economic process, which includes communication as a more or less important
component. The communication perspective on development leads us to analyse the
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interaction among planners, change agents and masses to get a notion as how
development works.
The basic need approach of development by economists Paul Streeten
emphasised that economic development alone cannot be considered as true indicator
of development. In this context a concept for eliminating poverty was proposed
which was supported by the word bank to eliminate poverty. The concept included
the following points.
1. Adequate food and clean drinking water
2. Decent shelter
3. Education
4. Safe livelihood
5. Good transport facilities
6. Democratic society
7. Giving importance to an individual‟s self respect.
Similarly the integrated rural development model proposed in 1973, emphasised on
distribution of the outcomes of economic growth to everyone and treating everyone
equally. It laid emphasis on clean drinking water, rapid transport, and expansion of
services and availability of the services, people participation, leadership skills, and
decentralization of power to rural communities.
There are numerous hard
economic, political and social indicator of development, put forth by civil societies
and World Bank.
They focus on objective development such as education and health, and
subjective development such as human dignity and self respect and happiness. These
are considered along with other development indication factors in the field of gender,
conflict, environment and other related areas. True development is said to take place
only when good standard of living is met with the equality for all. Hence the
development measures should be planned in such a way that these are achieved and
sustained for a longer period of time.
1.6 SUMMARY
International development theorists and practitioners have conceptualised
development from various perspectives such as social change, modernization,
progress, alternations in life styles. But all the perspectives have encompassed growth
the „economic growth‟ which includes industrialization and agrarian growth, social
growth which includes structural and value changes. The perspectives have changed
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not only due to paradigmatic changes, but also due to global changes in social milieu,
economy, polity, technology and communications.
These perspectives have changed the notion of development, how to do development
and way the development successes do not commensurate with the development
efforts of the developing countries. The development issues and sub issues are
directly related to developing countries but they are also the major concerns and
involvement of developed countries. Thus development is envisioned as the
independent efforts of both developing and developed countries. Communication is a
significant component in how to do development efficiently.

Video Lesson by Prof Biswajit Das
1.7

CHECK YOUR PROGRESS:
1. Explain the role of development communicator.
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
2. What are the indicators of Development?
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
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2.1 LEARNING OBJECTIVE
The objective of this unit is to
1. Give an insight about various development experiments that were conducted
and were successful in few villages.
2. It also gives an understanding about how the economy of a country helps in
development. Further, in this unit, some core areas of development are also
discussed.
2.2 PER CAPITA INCOME DEVELOPMENT COMMUNICATION
GDP is nothing but the Gross Domestic Product of a country which is an indicator of
the economic activities in a country. It is the sum total of the prices of all finished
final goods and services produced in a country, at a particular period of time. The
Gross Domestic Product per capita means the Gross Domestic Product per person.
According to this calculation, the Gross domestic product of a country is denoted by
the total population of a country divided by the GDP. Since the GDP is divided by the
total number of people, the per capita income almost reflects the average of a person
in any economy. So it is understood that when the per capita income of a person
increases then the gross domestic product per person also increases. It is a chain
process where growth in one sector indicates possible growth in other sectors of life
Odisha State Open University, Sambalpur
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too. For example when the owner of a company earns more he will also pay those
who are dependent on him more. Thus the standard of living of the staffs in that
company will increase and that in turn can help other people from who they buy their
products for the day to day living.
When we talk about GDP and per capita income it is necessary that we should
know about the term inflation. Inflation is nothing but the constant increase in the
price of good s and services that are used in day today life over a period of time. So
when we want real growth in economy, then the growth has to be more than the
inflation. Inflation indicates a decrease in the purchasing power of a nation's
currency.
There are other terms too which has to be kept in mind while studying about
per capita income. The Gross National Income also known as the GNI is another
important term. It is slightly different from GDP. The Gross Domestic Product (GDP)
measures only the goods and services of a country. The Gross National Income
includes the income of the country earned from other countries as well through
export, tourism etc. So when we calculate per capita income, it has to be actually
done dividing the total number of population with the Gross National Income.
According to the reports from the Government of India, the per capita income
of India has reached beyond fifty thousand rupees for the first time in 2010 – 2011.
According to a report by HSBC, India ranked eighth position in GDP while US held
the first place and china was in third position. In that year the Indian value of per
capita income in terms of dollars was $790. The report also gave out predictions of
the countries per capita income by 2050. This was the case when India was rank eight
in 2010. When we take a look at the future, India will still rank at the last with USD
of 8.1 trillion in the year 2050. So the Indian per capita income in 2050 will be USD
5,060. In terms of per capita income, India will still rant the last in 2050. But the
population of India is predicted to beat china by 2050. From this one can possibly
estimate why the Gross domestic product of India is so low. It is because it is not able
to support the large population of the country.
When compared to India and china, the United States of America has a higher
Gross Domestic Product (GDP) because it has a lower population. In India, by the
time the benefits get to the entire population in the GDP chain, it becomes less and
less and it has nothing much left towards the bottom end of the society. The same is
the case with china with such a huge population. Though their production is high and
their Gross income is high in a year, they still rank number two in the GDP, because
of their heavy population. This is why though it has a similar GDP to USA it still
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ranks number two. But it is comparatively better to India because their GDP is large
than India.
The projected average growth of the Indian GDP for the next forty years is
only 5% to 6%. This is also given in the report by HSBC. This growth rate is
comparatively good when we look at the developed nations who have a growth rate of
1 – 2 %. But when we look at the population of India, this is definitely not sufficient.
The Indian government should look in for any possible measures to increase the gross
domestic product of the country more, which is sufficient to meet the growing
demands of the population. The solution has to be sought for growth in every domain
aggressively. An increase in 7 % or 8% might seem better but still not sufficient for
our population. It has to be maintained constantly with our steadily increasing
population. Though the past percentage of 3 to 4 % has increased to 7%, it still has to
be maintained for a sustainable growth for the next forty years.
2.2.1 PRESENT SCENARIO:
The per capita income of India has grown at a slower rate in the fiscal year March
2018. The per capita net national income of India was more than one lakh in the year
2016 – 2017. During that year the growth indicated over 10.6%. In March 2016, the
per capita income was at Rs. 94,130. The ministry of statistics and programme
implementation (MOSPI) said that the per capita income in 2017 – 18 is estimated to
have attained 1,12,835 as compared to the estimates in the year 2016 – 17 which is
around Rs. 1,03,870. The per capita income of a country is an indicator of the
development and prosperity in a country. In terms of real growth when compared to
the report generated in 2011, India has witnessed only 5.4% in the current year
compared to the 5.7% growth in the previous year.
The GNI of India grew by 7.1 by the end of March 2017.
For a real increase in the GDP, the government has to focus on the various
domains such as health, education, transportation, tourism, and infrastructure etc. In
the real context of growth, it does not mean that the GDP will increase if the rich gets
richer. For the GDP and GNI to grow and for an increase in the Per capita income of
a country it is necessary that every segment of the society to get improved income in
their life. In order to achieve this, it is important that their standard of living is
increased in terms of health, education and small scale business. India needs a big
push actively participating in development economy. The United States of America
concentrated steadily in improvement in the year 1920 by focusing on the industrial
sector. They improved their infrastructure. With all their efforts the government saw
steady growth and it always kept focusing on improvement.
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When inflation occurs in a country it will destroy the real incomes even more
in all the segments of the society. Though the rich won‟t be much affected, it will
make the poor even poorer. When there is no growth in the under developed segments
of the society then there is no such thing as real growth happening in the country and
the GDP continues to go down. There has been a lot of inflation on food and beverage
in the country. The government has to act quickly and meet to the growing demands
of the people. It also has to match the supply and the demand by making changes in
the gross outcome of the agriculture. The most important hindrance in the context of
development is corruption and black money. The black money is something which is
not shown in accounts.
The government can calculate the GDP of a country and measure
development only based on the figures that are official and those which are declared
openly. When the currency in the black money is not included for calculation in the
GDP then the figures naturally go wrong. When all the black money is included in the
GDP then we can surely see a steady increase in the economy of the country, because
that will lead to more payment of tax which can be used by the government for
development purpose. But again the government has to be honest in spending the
money for development. This is where media can play a crucial role in development.
It can be a watchdog and bring awareness to the people. Moreover the communication
segment itself can help a lot in increasing the GDP of a country.
2.2.2 DEVELOPMENT ECONOMIES
The development strategies and policies depend on various factors.
Development communication grew out of the field of agricultural communication.
The term was coined to include under it other areas of development apart from
agricultural development. The other areas include national development such as
population, nutrition, health, education, housing and employment etc. Since all these
three areas require communication input, development communication was
considered as an appropriate term to describe the scope, definition and structure of the
discipline. A contextual analysis of the traditional society research shows that in
1950‟s and 1960‟s communication and development was a Lass – Welian policy
science in which research was conducted on third world people and societies for
achieving policy objectives of the US government. Third world people were objects
to be acted upon, moulded into the desired shape by the western policy makers.
Development communication is described as the systematic use of
communication in support of national development. The individuals who conceived
development journalism and communication in the 1960‟s believed that there should
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be better trained and informed economists among the communicators since national
development depends on economic growth. The assumption is that future is built as a
result of interactions between people and socio economic and technological
possibilities.
Communication and economic experts like Atkinson and Stewart predicted
the truth about the development and communication that information and
communication technology (ICT) can have a great impact on the increase of Gross
Domestic Product in India. They also mentioned that ICT can create better job
markets in the country where the people employed in it will be paid high salaries,
there can be high growth companies which can pave way for new business and
improve various sectors of the society. It can also lead to innovation fuelled along
with the competitive market.
Various studies on economy and development show that ICT has a significant
growth in the Indian economy. The ICt development indicator of per capita income is
significantly higher when compared to the non ICT development sectors in a country.
Hence it promises enhanced growth in a short period of time. But there are also other
factors which have to be kept in mind while having significant growth through ICT.
Those factors might include unemployment rate and amount of export that takes place
n a country etc.
The studies of Atkinson and Stewart have mentioned many interesting facts
about information and communication technology. Their study has revealed that the
ITC sector has contributed to 4.3% of GDP in the United States of America. They
have made a significant growth in the economy of the country. It was observed that
the growth has doubled in IT compare to the last ten years. The IT sector was able to
produce 75% of growth between 1995 to 2002 because of its tremendous efficient use
of dot com internet domains. With the advent of internet, the big giant corporations
invested more in the IT sector which increased productivity even more than three
times faster in the competitive scale. There was also an increase in the number of
broadband users and the broadband penetration contributed to 2% of GDP of the
country. Hence the power of IT and communication in increasing the GDP of a
country can be well understood. In a thickly populated country like India, the role of
ICT can be tremendous when used efficiently. The only drawback of using ICT as the
main source of increasing GDP in India is the digital divide.
Various mass media channels are viable communication links for ICE
functions of development communication. The main mass media channels identified
are radio, film, television and print. The interpersonal communication network is of
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two types: personal and impersonal. Personal network consists of families, friends,
neighbours and leaders (caste, traditional or opinion leaders). The impersonal
channels are official extension agents and development functionaries. Mulley and
Narula commenting on the role of rural leadership in development argued that the
success and failure of a programme of planned change depends on the ability and
cooperation of the leaders at the village level. Besides the leaders it has been
observed that there are some enthusiastic persons (motivators in official jargon) in the
local community who are involved in motivating the people for acceptance of the
development programmes.
The participation of responsible and responsive local leadership is expected to result
in intensive mobilization of resources. There is research evidence to suggest that in
developing countries, among interpersonal communication links, the family is nuclei
link. The locus of decision making is family and not individual. In addition the
communication links of official extension agents and development functionaries also
play significant roles in development.
In developing countries which are traditional and predominantly rural societies, there
is low access and reach of mass media due to a variety of reasons. The mass media
links of a country or a region are decided by the available technology, resources of
the country as well as the literacy level of the people. If people have low purchasing
power, they are not able to buy a radio or Television inspite of the fact that these
medium may be within the physical reach of the people. With low level of literacy the
print medium may not be effective.
2.2.3 ACCESS TO COMMUNICATION
Access is another prerequisite of development communication. Vittal (1981) argues
that the access of communication channels governs people participation on
development programmes. Mass media, interpersonal channels carry development
messages for people which suggest the necessity of accessibility of mass media and
interpersonal channels for development communication. Access to media is
determined by three sub factors: technical, theoretical and potential reach of the
media; distribution of media among people; and audience segmentation by interests.
Access to impersonal interpersonal communication network is determined by the
availability and attitude of the interpersonal infrastructure. Narula and Dhawan
(1982) have argued that even if mass media channels or interpersonal channels are
available to the people for development, both unintentional and intentional blockages
to development messages through these channels by the development functionaries
can be an impediment to development.
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Khan (1973) has argued that the availability of mass media institutions in a country
itself is no guarantee that media will be used by the people due to the following
reasons:
1. Mass media are usually not available where they are needed the most for
development proposes.
2. Whatever media are available and are received usually do not carry the kind
of information that might aid development.
3. The mass media content may be situationally relevant to aid development.
4. Even if functionally relevant information is available the infrastructure and
input may not be present.
Development communications through multimedia channels are mostly planned by
government. But existing communication patterns in any segment of society has an
important bearing for the success in development communication. Moreover, the
effectiveness of development communication depends on the credibility of the
specific communication channels.
2.3 EXPERIMENTS
EXPERIMENTS

–

CHHATERA,

GRAMYAVANI

–

MERETEE

In the Indian context, development has seen its sixth decade. The past five decades of
development communication involved many development experiments which gave
rise to new thoughts of philosophy. There was more emphasis on national
development in the first ten years of development communication as it sought to
achieve development through the growth of the society. When most of the
international development communities were changing over to the dominant
paradigm, the Panchayat Raj system and other models of community development
found an important place in the participatory communication.
It was during the second decade that India too shifted its focus on the development of
industries to make the country modern and slowly got into the dominant paradigm.
Presently the Indian country is operating on the two models of development namely
the basic needs model (new paradigm) and the model proposed by international
development community which is the basic minimum needs model. Development of
leadership in political field and able administration for the urban and rural masses are
the important parameters considered for development in India. The characteristics of
the media, its influence or the power of media in and society at a given time is
pertinent to the development process in a country. Contrary to the traditional Indian
society which followed fatalism, development was now seen a different phase. India
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has followed fatalism, which is denotes acceptance of things without questioning. The
members of the society always depend on others for instructions or services rather
than being self-reliant. The development of the society has always depended on the
choices that the government made.
In order to keep the people and to prevent them from feeling dissatisfied the
government bodies were dependent on the agencies of government and the mass
media. Though they were not so effective in the communication process then, that
seemed to be the best way to reach the masses. The rural reconstruction model of
Mahatma Gandhi was considered as the Meta model of the Indian development. It
involved three elements that are socio economic development, development of
villages through their participation and rural industrialization. There were many
experiments conducted for development based on the Gandhian principles which
yielded results like emphasis on motivation, awareness and achievement. These
development experiments based on a community was first initiated in 1952, where
village was the focus of the development. Community development programmes
were constructed by the political members in power. They developed relationship
between the groups that can help in building the society in a better way and also work
for the common welfare of the society and the people of the society.
All these development programmes involved the participation of the people in the
form of either labour or money. They form an integral part of the development
programme. The basic idea in which these development communications operated is
that of transferring the ideas and thoughts from the developed nations to the under
developed nation who believe that their actions and lives are guided by fate. The five
year development plans included the participation of the society with objectives that
can be reached over a period of time. The community development programmes
under the five year plans tried to addressed the needs of the people and they mostly
depended on the governing bodies. The main aim of the development communication
plans was to develop interpersonal communication and media channels. Through this
the development communicators tried to bring development through informing the
society, educating the people and motivating them to take part in the development
process.
Even after many development plans if the needs of the people are not met then the
people get disconnected with the process of mass communication. With the
advancements in technology people are aware of their development needs and they
feel disconnected if they are not satisfied with the development progress.
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The development communication planners also expect the people of a community to
participate actively in development. Every nation has certain target to achieve in their
development process. They are guided by certain principles of what development
should be based on their nativity and customs that they follow. Hence each nation has
their own perspective of development. The perspective of development will vary
depending on the opportunity that is available in each society. Both the government
and the development agencies have certain ideas for development. The image of
development of a country is created by the media to the outside world. These images
are mostly what the development communicators want to project.
Development images are influenced by the national and international relations
between the policy makers, development functions of the government and the
appearance of the masses. But in reality the social, political, economic and the
cultural aspects influence the socio economic process.
The improvement of the economies of the underdeveloped nations has been an
international concern for the past four decades. The developers became somewhat of
an intellectual community sharing information attending conferences and observing
each others success and failures. Like any other intellectual community they develop
paradigmatic ways of thinking and these paradigms have changed over time.
Paradigms are clusters of assumptions, research protocols and theories which provide
a common orientation for people working in the same area. All knowledge is a mode.
Some models are better than others for specific cases. The choice of a model is
important because t produces action. An interaction among persons with different
models is problematic. Such paradigm change is welcome in any scientific discipline
because it indicates that the procedure of testing and developing hypothesis is
working. In short it is evidence that we are learning more than we knew. However the
process of paradigm change requires a rethinking of the old topics and utilization of
old perspectives.
It is not always easy to see the full implications of the new paradigm. The various
development communication perspectives operating developing countries reviewed
analytically in respect to several aspects. None of the perspectives reflect a fully
fledged theory. Each represents a model leading towards a theory of development.
The perspectives on development address three questions:
1. How to do development
2. Why do development efforts not work in some of the developing countries?
3. How did the problem of underdevelopment start?
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There have been two predominant approaches to development in the last three
decades. The dominant paradigm of development a western approach and a new
paradigm of development, a participatory and non western approach. During the
passing of the dominant paradigm an emerging of the new paradigm, there more
approaches were being supported by the international community: “the
interdependent model‟, the dependency model based on the theory of dependency and
the „theory of basic needs model‟ based on the theory of marginality.
For India the Gandhian development model has always been the best as it conveys
that development can take place only when there is social transformation. This social
transformation can happen only when there is transformation in the fundamental
values and motives and the restoration of the ethical and spiritual potential. The
technological model for development communication is now very commonly used as
a tool for development in india in the 21st century. The technological model tries to
remove the double binds of dilemma which are the dependency dilemma and the
distrust dilemma. An example of the dependency dilemma is when something like a
clean drinking water, that has to be got by the public but they are unable to receive
them.
2.3.1 CHHATERA EXPERIMENT
This experiment on development communication was done in India between the
1960s and 1970s. This was an experiment on development journalism taken as an
initiative by the Hindustan Times editor. He ventured into this development
journalism as an attempt to highlight the struggles of underdevelopment and struggle
for basic needs like food and water in the Chhatera community. The experiment
started with the fortnightly column titled „our village Chhatera‟ in the Hindustan
Times. The inaugural story of the development journalism experiment was first
published on Feb 23rd, 1969.
As soon as the newspaper published that a villager has died in the collapse of an old
swing bridge, it became national news and soon many changes started taking place.
Many official workers, social workers and private companies visited the village.
Many developments started taking place in the village with the construction of a new
bridge replacing the old swing bridge. There was even bus services started in the
village. The village had a new branch of a national branch opened and loans offered
to the villagers. With the loans the villagers bought tractors, cows, buffalos, fertilizers
and for the digging of tubewells and wells.
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The news about the development in the village was published to provide information
about the real conditions of poverty in the village to the urban readers. The newspaper
published fortnightly series of reports on development of the under developed village,
which was taken as a case of development study by many scholars. Based on the
development journalism of the Chhatera village, Varghese (2009) contemplated on
the project and mentioned his point of view, which will play key role in the context of
development among the countries of the world. Based on his observation he provided
three different perspectives. He said that for a development journalism to be
successful, committed readers and listeners have to be first achieved.
For urban elite, the articles under the development communication genre
might seem irrelevant or he might not even be bothered about it. For an advertiser in a
newspaper or any media, the context of development communication might not be
very interesting. They might even find the articles irrelevant in the newspaper. The
second perspective is that people in the under developed parts of the country firmly
believe that development journalism is the only way out for them to express their
existential satisfaction of empowerment to tell the developed nations about them. The
third perspective is that development journalism does not just focuses on the
development of a community but it also gives the journalists who work on
development communication a thorough knowledge on the issues of development. It
also enriches their knowledge in the analytical skills of development and also makes
them view life in a different perspective. In short it gives them holistic view of real
life.
The success story of Chhatera experiment travelled to other parts of the country and
development journalism was extended to the two other neighbouring villages of
Chhatera namely Majra and Barota in the year 1972. The experiment in Majra was
with the weaving community where they were asked to form a cooperative society
and improve their business. They were given orientation on how to improve their
business and the development communicators and other members of civil society and
government bodies, helped them in exporting their product.
In Barota, a nursery school was started, which gave education to the students of the
village. The nursery school taught the children even about first aid measures and it
was also furnished with a reading room for them. The school was also provided with
a mobile library. This nursery school was a joint initiative of the Hindustan times
along with the Yuvak Kailan Sabha. They also set up a newspaper and magazine
agency at Barota and the overseas edition of Hindustan times weekly paper always
had a column about development journalism and the experiments it did for
development.
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2.3.2 GRAMYAVANI
The Gramyavani experiment was conducted in the year 1993. It was done by a
researcher in the Deulpadi, Ganjam district at Orissa to provide information to the
people. This experiment was conducted for a period of 16 months. The newspaper
was a fortnightly and it covered almost eight villages of the Panchayat. It operated
with the objective to deliver information about development to the people. The
newspaper provided information about various interesting aspects that were useful for
the native villagers, like agriculture, health, forestry, animal husbandry and many
other information about personal hygiene and inputs about developing business. The
newspaper did a great job of giving sufficient knowledge about the development
process and created awareness among villagers who were exposed to the newspaper.
2.4 SUMMARY
In developing countries majority of the population live in the rural areas. The
development efforts of these countries did not commensurate with the progress in
eradicating poverty in the rural areas and also in the urban areas. Poverty continues to
pervade rural areas in developing countries. Inappropriate public policies and ill
designed programmes and projects have both served to impoverish rural
communities. Moreover research has further demonstrated the importance of a stable
macroeconomics environment in the country. In 80‟s through 90‟s the interventions
through the Integrated Rural Development (IRD) model have failed to reduce rural
poverty. Rural migrations due to poverty and in search of employment exacerbate the
urban poverty and the slum develops.
Development communication is the dynamic process of bringing development to the
people for whom it is envisaged. Development is conceptualised as information,
education, communication within cultural matrix and a motivation for participation in
development. Communication links and networking and communication access is
important in development efforts. Development effort is defined as awareness about
development, getting discontented with current development situations, making
demands for development and motivated for participation to do and achieve
development. A varied development communication approaches focus on extension,
diffusion, mass media, development support communication, and strategies to
development communication. These approaches facilitate actions for evolving
effective communication strategy for development projects.
Community based communication system may be evolved to ensure greater
participation of local people in planning and production of communication material
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which is community based. Each country and regions and sectors within these
countries would use localised approaches in varying prepositions to evolve strategy
for development communication. Communication strategy is a plan or a design for
changing human behaviour through the transfer of new ideas. It is a systematic
framework for action. When there is more focus given on community development
using the development communication, the life style of the people in the region
changes both economically and socially. This in turn can lead to better livelihood and
increase in the economy of the country.
2.5

CHECK YOUR PROGRESS
1. What is GDP?
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________

2. How is Per capita income calculated in a country?
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________

3. What a note on Chhatera experiment.
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
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UNIT-3: SCOPE AND FUNCTION
3.0 UNIT STRUCTURE
3.1

Learning Objectives

3.2

Introduction

3.3

3.2.1

What is Development Support Communication?

3.2.2

Planned strategy for Development Communication

3.2.3

Tools for Development Support Communication

3.2.4

Approaches towards Development Support Communication

Scope and function: Development Support Communication (DSC)
3.3.1

3.4

Functions of development support communication

Iowa model of Development Support Communication
3.4.1 Need for improving National Resources for Development Support
Communication

3.5

Check your Progress

3.1

LEARNING OBJECTIVES

The objective of this unit is
1. To understand the scope and function of development support
communication. It gives an insight about development support
communication (DSC).
2. Further, in this unit, Iowa model of Development Support Communication
are also discussed.
3.2

INTRODUCTION

According to E.M. Rogers, Development communication is a participatory process of
social change in society leasing to social and material advancement and up gradation
for gaining control over masses. Development is a concept as old as history; in the
current scenario development is needed for social change bringing about a positive
change in life conditions, social attitudes and behaviours.
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Development communication is the art and science of human communication for an
accelerated transformation in a country for a stable dynamic state of economic
development but Development support communication addresses planning for
development and operational methodologies for implementation for betterment of
their social and economic conditions.
Communication for development support deals with addressing human concerns in
development, such as participation, integration and capacity building in a society.
With Development communication, expected development doesn‟t happen at an
instance. It‟s not enough to raise awareness of development but it is critical to make
them understand the behavioural change that they would entail. For the social change
to happen, people should not only be informed and educated nut they have to be also
motivated and persuaded to pursue the change. The required information must not
only be one-dimensional it should be a two-dimensional approach.
Development Support Communication is a discipline of development and
accomplishment with a satisfactory change of human behavioural factors in the
design of growth projects and their objectives. It involves complete understanding of
communication methods and application, the processes of change, diffusion of
innovation, simple action and analysis”.
Communication is used for persuasion, transmission of knowledge and information;
for personal expression and also as a vital instrument for social and political change
associated with development of various sectors. It is established that development
support communication system will continuously emphasis the appropriate
motivation for the ongoing support to sectorial development programmes. In the
development context, communication strives mot only to inform and educate but also
to motivate the people and secure public participation in the growth process. A wide
spread understanding of development plans is an essential stage in the public
cooperation for national development. An understanding of the priorities which
govern these plans will enable each person to relate its role to the larger purposes of
the nation as a whole. Methods of communication must give people messages in
simple languages for understanding. The development plans must be carried into
every home in the language and symbols of the people and expressed in terms of its
common needs and problems.
If obstacles are encountered and things go wrong somewhere people must be
informed and acquainted with the steps taken to set things right. It is an error to
belittle the capacity of the common man to find out and accept what is good for
improvement. This is the philosophy of development support communication which
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is urgently supported by UNESCO and United Nations Development Programmes
(UNDP), communication scholars and development communication practitioners all
over the world.
Erskine Childers, brain behind this term describes „Development Support
Communication‟. As development planning and implementation in which more
adequate action is taken of human behavioural factors in the design of development
projects and their objectives. Often on the basis of behavioural analysis the
development of physical design, the requirements of technical human communication
are built into the project. Development communication and development support
communication are thus two different terms.
3.2.1 WHAT IS DEVELOPMENT SUPPORT COMMUNICATION?
Development support communication (DSC) is a process of sharing of information
regarding development agendas and planning actions for development. Development
Support Communication has greater potential to bring positive changes in the society
by using communication strategies for development.
Development Support Communication (DSC) is the section that deals with
communication theory and practice in the development process. The origin of
Development Support Communication dates back to 1950s with the extension of
agriculture. In the developing countries, the large population of community are
bound to agriculture and farming. Even though they perform farming for generations,
yet they couldn‟t produce adequate food because of wrong methodologies used in
farming. Thus, there arose a need to help these farmers to use scientific
methodologies in farming. To change their agricultural practices, through various
extension methodologies. Ryan and Cross (1942) studied the diffusion of hybrid corn,
which established the technological role for increased farm production.
With the advent of Development Support Communication in agriculture for
innovative methodologies in agricultural practice, the work of Development Support
Communication started widening its territory to health, hygiene, sanitation, education
and nutrition, etc.
Development Support Communication was made popular by development agencies
like UNDP, FAO, UNICEF, etc. World Bank also support Development Support
Communication with a network of planned methodologies for development like,
political executives, policy planning, subject specialist, field workers, opinion leaders,
media persons and researchers, etc.
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Erskine Childers and his wife Mallica Vajrathon worked on development support
communication. Erskine Childers initiated work on Development Support
Communication through the United Nations Unit called Development Support
Communications Service (DSCS) at the United Nations Development Programme
(UNDP) in Bangkok and was considered as the father of Development Support
Communication (DSC). Communication for development is a social process using a
wide range of tools and methodologies. Development Support Communication
involves seeking change in behaviour which involves listening, developing trust and
sharing information, knowledge and beliefs for a sustained and meaningful change.
Erskine Childers found that the development planners and project persons were not
able to enforce or motivate people for development. He found there is a lack in
communication and thus the idea of Development Support Communication was
conceived. According to Childers, Development Support Communication is a
specifically designed communication strategy which renders communication as a
support for development. It is a concept of development program which involves
exchange of messages to achieve a specific goal in development.
Within a development program, there exist three levels of communication, like
downward, upward and horizontal approach. Administrators and people of
challenging position limit their downward communication approach, which may
cause failure in planning and implementation. For a development program to be
successful, upward (bottom up) horizontal approach between development
institutions and the personnel is much entertained. Development Support
Communication is a bottom-up horizontal participatory approach.
A success of a development program also lies in the proper flow of relevant
information among members of the group. John L. Woods (1976) formulated a
triangular nexus with three points, namely knowledge generators, political leaders,
and development knowledge users called Woods Triangle.
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According to Woods, the role of Development support Communication is to link all
three elements in the linkage of the triangle with the intermediate user groups.
Woods‟ emphasis is not only in pushing the information towards the target groups but
also in taking into account the information level of the target audience and integrating
them to the development process.
The basic objective of a development programme is to create a connection between
people who possess technical knowledge with that who doesn‟t possess. ICTs are
used in developing countries for various development programs. Technological up
gradation doesn‟t reach level of success as soon as it is invented, it should be put into
practice for the development programme to be successful.
Development support communication (DSC) makes use of all available resources or
information sharing. Success of Development Support Communication needs both
formal and non-formal means of communication, i.e., the success of Development
Support Communication doesn‟t rely of mass media alone but also on non-formal
means, like associations, meetings, etc. where people gather. The success of
Development Support Communication also relies on the systematic, continuous,
planned, coordinated contribution of the information. It requires analysis of the
environment and proper checking of competencies and resources needed for
systematic flow of information.
Participatory development communication empowers communities to visualise the
endeavour and helps to explore resolutions to development problems and issues. This
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approach focuses on concerns and emphasises on basic needs of people and
participation in development programmes.
Development Support Communication works towards crucial development in social,
economic and political development.
i.

SOCIAL DEVELOPMENT

Social development is a process that results in the revolution of social structure which
provides society methodologies to fulfil its goals. It usually applied for the betterment
of the society by helping in undermining or eliminating the existing ways of life and
focussing towards positive side of life.
ii.

ECONOMIC DEVELOPMENT

Development Support Communication is needed for increasing competitiveness and
efficiency of enterprises, irrespective of size. Usage of ICTs in economic sector helps
in country‟s wealth and in employment. Information and Communication Technology
(ICT) can also be considered a vital tool for elimination of poverty, leading to greater
digital opportunities thereby improving the economic quality of life.
iii.

POLITICAL DEVELOPMENT

Usage of Information and Communication Technology (ICT) increases the ventures
of digital opportunities and also easy access of information. It also helps in better
government decisions and an information-rich society. Development Support
Communication in political arena is expanding widely with power to collect, store,
process and transmit information.
Development Support Communication is also a series of strategies with tasks aiming
at maintaining or changing capabilities in the target group for development and social
change.
3.2.2 PLANED STRATEGY FOR DEVELOPMENT COMMUNICTION
Multi Channel approach for development communication would ensure wider reach
with lasting effect. The success of development communication depends on team
approach that is the coordination between the communication agencies (extension
workers, radio, television, press etc) and the development agencies. The team should
consist of communicators, subject after specialists, and researchers in the field of
development support communication. Consultation, collaboration and coordination
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between development agencies and communication media agencies would facilitate
the effectiveness of development communication strategy.
Community based communication system may be evolved to ensure greater
participation of local people in planning and production of communication material
which is community based. Each country, regions and sectors within these countries
would use localised approaches in varying proportions to evolve strategy for
development communication.
3.2.3 TOOLS FOR DEVELOPMENT SUPPORT COMMUNICATION
So far, Traditional media, print media, Electronic media, like radio and Television
play a major role in dissemination information to people. In the current scenario, the
evolution of communication technologies including digital tools, convergence of
computers, satellite and telecommunication technologies, have changed the
communication scenario and have increased the speed of transfer of information and
also have connected communities worldwide.
Due to intense growth of technological developments in the country, use of
information technology plays a vital role in the Development Support
Communication through E-Governance.
Electronic Governance or E-Governance works at a basic level of the implementation
of ICT for delivering government-related services, for exchange of information,
implementation of new policies that benefit government-citizen relationship.
RURAL E-GOVERNANCE INITIATIVES:
 Computerized Rural Information System Project (CRISP): CRISP is designed
to to monitor the poverty alleviation programme.
 State Wide Network Area Project (SWAN): SWAN provides high-speed
connectivity for faster access to government services.
 E-Choupal: E-choupal is the conglomerate initiative of ITC for farmers
helping them to procure their products through e-choupal a traditional mandi
system.
 LokMitra: It provides easy access to redress complaints even in remote places.
 N-Logue: It provides telecommunication and Internet services in small towns
and rural areas.
 Kisan Call Centres: These centres respond to queries raised by the farmers in
their regional language. It was an initiative launched by the Department of
Agriculture & Cooperation, Ministry of Agriculture in 2002.
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Gyandoot: It is a community-owned information kiosks established in the
poverty-stricken, tribal dominated rural areas of Madhya Pradesh.
Akashganga: It is an initiative to facilitate rural milk producers by integrating
all operations of the cooperative society through Information and
Communications Technology.

DEVELOPMENT SUPPORT COMMUNICATION CAMPAIGNS
The main aim of Development Support Communication is to achieve mutual
understanding for a desirable development. Planning for a Development Support
Communication campaign needs development programmers and appropriate planning
is the preliminary step in the campaign.
The campaigning for Development support communication also involves:
1. Planner: A person for planning the development agenda. Development
support communication need planners to create clear and intelligible data and
information with appropriate goals and roles in development.
2. Recipient: A person who receives the development agenda and the impact of
all developmental plans. Development support communication provides
opportunities for recipients to shape their development outcomes.
3. Implementer: A person needed to implement the plan devised. Development
support communication ensures that the development community is kept
constantly aware of the achievements and constraints of development efforts
taken in the field.
STAGES OF DEVELOPMENT SUPPORT COMMUNICATION CAMPAIGNS
Campaigning Development Support Communication needs three stages:
 Identification of the objectives
 Analysis of the problem (target audience, situation, etc.)
 Formulation of plan (selection of the suitable methodology, using slogans and
catchy phrases for attention, pretesting the messages, providing channels for
information seeking and involving people)
TYPES OF DEVELOPMENT SUPPORT COMMUNICATIONS
Broad Public Motivation
Development Support Communication involves dealing with wide range of public
attitudes towards development. Pivotal role of this motivation is played by the
supporting agencies of Development Support Communication like FAO, UNDP, UN,
etc. These Development Support Communication programs motivate and encourage
public in an effective manner. Motivation helps in analyzing the role of concept
development by making people thinking about the developmental program as a
meaningful service.
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Motivation-orientation of Project Implementers
Project Implementers of Development support communication more than needing
technical knowledge they need motivation for communication and convincing
concept ideologies. Motivation is an expression of social motives that represents the
individual‟s predisposition in behaviour regardless of the environment. Motivation
orientation is the process of making motive to action in the social environment
intended for the good of rural being thereby shaping the well-being of the society.
Specific Elite and Government-level Information
Development support communication requires a wide range of support organizations.
Any project on development is very difficult to implement without the intervention of
government or governmental agencies. Government or non-government assisted
development projects needs more functioning on the coordination activities, needs
advanced planning and proper scheduling of procedures and methodologies.
Motivation for expansion of the particular development support project and follow-up
of the existing support projects needs proper communication within development
officers and proper implementation. The development officers used in such support
project need to be well-trained and authorised in taking up the prerequisites of
development support.
Project Cadre-training Communication Needs
The Main prerequisite of Development support communication is training, i.e.,
equipping development officer‟s capacity to work in areas of development. Equipping
or training in this type includes intensive training and capacity building of the
development officer to take up the project without any flaws. It needs innovation in
development support like systematic implementation of modern techniques of
communication like films, slide presentations, charts and visual aids, etc. The success
of this type of development support communication also needs formulation of
training programs with proper planning with the governmental authorities.
3.2.4
APPROACHES
TOWARDS
DEVELOPMENT
SUPPORT
COMMUNICATION
Extension and diffusion:
Extension is a social activity of helping people to express and communicate their
problems and needs; it plays an active role in rural development through improved
technological input in agriculture and allied services. The approach of Extension
strives to change the attitude and outlook of the community with implementation of
efficient methodologies for success. Diffusion is a process wherein innovation is
conveyed through channels among members of social system. The success of
diffusion varies with people receiving information and processing the information.
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Participatory communication:
Participatory communication is a conversational approach based on sharing of
information, ideas, perceptions and opinions. It is a community-driven development
strategy that can be used at any level (local, national and international) regardless of
diversity. Participatory communication is not only sharing of information but also
exploration of new methodologies. It needs flexible methodologies, favourable
environment and an teachable attitude among development officers.
Population and Health Communication:
Population communication is to communicate population messages helping
government by assisting them in family planning programmes and women‟s
reproductive health programs and helps in achieving stabilization in population.
Health communication is the study and practice of communicating promotional health
information through health campaigns. Development support communication helps in
developing and supporting population, health, hygiene and sanitation.
Social Mobilization:
Social mobilization is nothing but creating a change with the main focus on
community as a unit of change. It is also a process of transformation of power within
the social and political institutions in development support communication. Social
mobilizations also cause behavioural change in the area chosen for development. The
mobilization is mainly caused by transfer of relevant information and motivation of
technical expertise by using varied strategies and with the support of mass media and
participatory approach. Within a society, there exists community of people with
common goals and interests and mobilization in these categories can be done through
associations, which help to provide leadership, giving an advocacy for change and
mobilise communities.
The partners for social mobilization include: Professional associations, service
organizations, religious associations, Trade association, non-governmental
organizations (NGOs), youth associations, etc.
Institution Building:
Institution building is an effort to increase the competence of civil society to support
for policy development and institutional strengthening. It is also the approach of
improving development conditions and thereby helping in alleviating poverty, health,
hygiene, etc. Institution building involves upgradation of skills, improvements in
technical procedure, strengthening of the organization involved in development
process. It also involves proper application design and implementation of training and
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practice for the development officers used in developmental support in a particular
organization.
Information and Communication Technologies (ICTs):
Information and communication technologies or ICTs refers to the technologies used
for easy access of information. It includes communication mediums, smartphones,
wireless networks, personal computers, and social information applications. ICTs
mainly deal with storage and retrieval of information, manipulation and transmission
of digital data. In recent years, the rapid development and integration of information
and communication technologies (ICT) has transformed the way of livelihood and
business. Information and communication technologies are used by both the
government and non-government organization for development. ICTs and egovernance are very helpful in the development of any country. The economic growth
of a country depends on the growth of technology.
3.3 SCOPE OF DEVELOPMENT SUPPORT COMMUNICATION




To facilitate development and to bring about social and economic change the
most prerequisites are: Knowledge and information. Media in the form of
Traditional, Print and Electronic means helps in the dissemination of
information whereas both knowledge and information is shared through the
recent up gradation of computing technologies. With the advent of ICT,
development scholars are exposed to participatory and interactive model of
development. ICT is also regarded as a boon for development in both rural
and urban areas. In the developing countries, ICT already play a pivotal role
in the development and it is regarded as a key driver of change. ICT
accomplish profitable and successful development by crossing boundaries and
overcoming limitations by providing maximum connectivity and networking
speed. It also provided a vital degree of autonomy and virtual freedom. Usage
of ICTs strengthen rural communities by being a voice for the voiceless
thereby giving a developmental change.
To educate rural masses on Information and Communications Technology so
that they can be instruments of the growing digital economy. ICTs play a
crucial role in achieving social, political and economic development of any
country. India is a country with lots of diversities like agriculture, language
and cultural differences, agro-climatic concerns, ecological imbalance,
financial instability, etc., is in need of a developmental change which is faster
and a change that can provide unity among diversity. This change is possible
only through social development which improves the capacity and capability
of the society. One such social development is ICTs which helps to empower
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the rural and marginalized communities by developing innovative ways of
using the technological advancement to develop and improve their quality of
life.
To provide technical information about development problems and
possibilities and circulate information. To provide linkage between
Development Support Communication and existing Development welfare
programs to benefit the socio-economic development of the community.
To provide mutual knowledge sharing between beneficiaries and benefactors.
Development Support Communication works in a bottom-up, horizontal
approach and it is a participatory paradigm of development.
!t works within a limited community to create awareness about innovations.
Development Support Communication to bring about a change in a limited
area.
To raise levels of living and increase availability. Development Support
Communication helps in increasing the availability of resources and also in
the widening the distribution of life-sustaining goods like food, shelter, health,
etc.
To extend the choices available to the people and nations. Development
Support Communication concentrates not only on the material things of living
but also in the value generation of the individual.
To create public opinion and public sphere, public sphere is an arena for
citizens to unite in dialogue and debate on issues that matter to their lives,
thereby collectively bring social change. It facilitates civic action and public
participations in decision making.
To bring about planned transformation in the society, from a state of poverty
to a nation with dynamic growth for greater equity and unfolding of
individual‟s potential.
To bring about new momentum of change in the role of motivation:
Development Support Communication is more interactive

3.3.1 FUNCTIONS OF DEVELOPMENT SUPPORT COMMUNICATION
1. Development Support Communication promotes participation in all levels.
2. Development Support Communication uses all the available resources as a
means of information sharing.
3. Development Support Communication is need oriented and indigenous.
4. Development Support Communication helps to bring developmental change in
a limited area.
5. Development Support Communication is more specific and participatory,
educating the rural masses.
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6. Development Support Communication aims for a specific and definite goal
change and development.
7. Development Support Communication convinces and motivates audience
towards developmental change using all convenient means.
8. Development Support Communication is more interactive.
9. Development Support Communication motivates humans for digital
interactions and better infrastructure for a developmental change and towards
brighter living conditions.
10. Development Support Communication campaigns peoples and help them to
gain willingness and capacity to take up the new technological and
infrastructure developments into their lifestyle.
11. Development Support Communication is helpful to apply change even in
micro level.
12. Development Support Communication is important in developing underdeveloped countries by their 2-dimensional approach: participatory approach
and two-way communication.
13. Development Support Communication seeks social change in the quality of
life and social justice.
14. Development Support Communication helps in progressive improvement in
the living conditions and quality of life of individuals, community and society.
15. Development Support Communication in education arena helps to expand
mental horizons.
16. Development Support Communication helps in freedom of access to
information and citizen participation.
17. Development Support Communication helps in improvement of community
with Information and technological resources.
18. Development Support Communication helps in creating information society
with interactive, performative and participatory technologies of
communication thereby creating social change.
19. Development Support Communication creates hopes and solutions for people
to create positivity in their lifestyle.
20. Development Support Communication is a two-way communication system,
which enable conversations and allow communities to express their
aspirations and concerns and participate in the decisions related to their
development.
21. Development Support Communication is useful in improving societal
conditions.
22. Development Support Communication helps in sustainable development at
local and national scenario.
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23. Development Support Communication is helpful to governments for devising
policies and strategies beneficial to society.
24. Development Support Communication also promotes culture to a larger
extent.
25. Development Support Communication is participatory, i.e., it helps the
workers in know-how, know-why, do-how and do-where linkages.
26. Development Support Communication helps develop a participative
democracy with structural changes.
27. Development Support Communication is a means to raise consciousness and
increase community participation.
28. Development Support Communication helps in positive state-society relations.
29. Development Support Communication helps in clear understanding of
development plans a prerequisite for public cooperation for national
development.
30. Development Support Communication for supporting and developing rural
development plans and programs.
31. Development Support Communication is inter-personal and culture-based
form of communication.
32. Development Support Communication has specific and clearly devised goals
33. Development Support Communication is receiver-oriented; it looks for the
target audience before ideation stage.
34. In Development Support Communication recipients of communication
message are given pivotal concern.
3.4 IOWA MODEL OF DEVELOPMENT SUPPORT COMMUNICATION
Many decades ago, United Nations development Programme conceptualized
Development Communication whereas in the 1980s, Iowa School conceptualized
Development support communication as a support tool for development.
Ascroft (1985) observed that the task of agricultural development through their
extension workers. He noted that these technical workers were trained in traditional
and technical agricultural aspects but hardly in communication skills. He further
observed that these agriculturists were well-versed in all techniques related to
agriculture and they have been doing this for quite some time but they didn‟t develop
their communication or listening skills which gave them a major lack in terms of
improvement for profitable harvesting. They didn‟t get upgraded or they missed
equipping them with new technologies of farming.
Thus there is a need of trained professional communicators in rural development, to
help them with their communication skills. This venture may help the extension
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workers overcome their difficulty and develop in the particular area by sharing their
knowledge and information. Thus the main role of this development support
communication tool is to create a human environment for their development to reach
success. Development support communication is not only sending messages from
sender to receiver but also equipping message with varied methodologies, tools and
techniques to help them reach their development objectives.
In 1982, a group of scholars from the University of Iowa formulated a triadic model
of interactive development support. The three broad domains of development support
outlined in this model are:
a) Sectors of technical assistance
b) Contextual knowledge of local context and stakeholders
c) Contribution of the management and social sciences to the project planning,
design monitoring and evaluation.
The triangles at the top represent the sample sectors that are in need of technical
support, these are superimposed to represent the commonality of sharing, like for
example, information, knowledge or skill base. The rectangle found in the centre
represents the contextual knowledge of the developmental area and stakeholders. The
triangles at the bottom represent a sample of different knowledge bases with an area
of interdisciplinary interaction.
The triadic model originally formulated by the University of Iowa, visualizes
interconnections that exist between different sectors, communities and stakeholders.
With the top superimposed triangle representing the technical expertise required for a
development project, and the rectangle at the centre depicting local communities and
stakeholders with the need for development and the bottom triangles represent the
management and social sciences.
In general this model suggests that development support communication is needed for
both social and technical assessment of a particular development program.
3.4.1 NEED FOR IMPROVING NATIONAL
DEVELOPMENT SUPPORT COMMUNICATION

RESOURCES

FOR

There are four categories of need in improving the national resources available for
Development Support Communications. They are:
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Expansion and improvement of communication infrastructures
Many support communications need extensive training and training of development
officers with hands-on experience. Sometimes there may be need of expertise to
display cine-projectors, slide-projectors, darkroom gear and tape recorders, etc.
Orientation of national authorities towards Development Support Communication
For Effective implementation of development support organization assisted projects,
the developmental officers need to be supplemented for motivation by national
authorities.
Training or retraining of national information personnel
Development Support Communication is a desperate need of every country. It needs
professional expertise in any kind of informational work dealing with status,
standards, use of resources, etc.
Application of system and resources
Within the development support organization there is need of professional expertise
in all areas of communication techniques. Many scholars have expressed that more
availability of any kind of mass media is not likely to be useful for innovative
changes; the information transmitted through media must be functionally and locally
relevant and relates to patterns of content presented to the audience. Information is
perceived as useful, it is applicable, timely and specific in given situation. The
importance of localised communication approach is emphasised. The development
programmes must be local to meet the local needs which vary widely in differing
regions and sub regions in large developing countries as there is popularity of cultures
and languages.
Communication scholars argue that localised approach would enable the
communicators to design messages which will be relevant in terms of utility,
timeliness, applicability, specificity, etc. The localised media approach would tailor
message for local conditions. Such an approach can overcome the constraints of
infrastructural reasons and facilitate two way communications by allowing greater
involvement and participation of the audience in the communication process
To conclude, it is understood that Development communication communicates
development messages to people for betterment of their economic and social
conditions. Whereas development support communication addresses development
planning and the plan of operation for implementation. But often these two terms are
substituted for each other. Development communication is the dynamic process of
bringing development to the people for whom it is envisaged. Development is
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conceptualised as information, education, communication within the cultural matrix
and motivation for participation in development. Communication links and
networking and communication access is important in developing efforts.
Development effort is defined as awareness about development, getting discontented
with current development situations, making demands for development and motivated
for participation to do and achieve development. The varied development
communication approaches focus on extension, diffusion, mass media, development
support communication, and planned strategies to development communication.
These approaches facilitate actions for evolving effective communication strategy for
development projects.
3.4 CHECK YOUR PROGRESS
1. What is Development Support Communication?
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
2. Explain the need for improving national resources to improve Development
Support Communication.
3. _______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
4. Define development effort.
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
______________________________________________________________
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UNIT-4: DIFFERENT MODELS
4.0 UNIT STRUCTURE
4.1

Learning Objectives

4.2

Bipolar model of modernization
4.2.1 Development as growth and modernisation
4.2.2 Theory of Modernization

4.3

Rostow‟s Model
4.3.1 Strengths of Modernization theory
4.3.2 Criticisms of the Theory of Modernization
4.3.3 Neo Modernization Theory

4.4

N‟ache, Daniel Lerner‟s prescription for modernization

4.5

Check your Progress

4.1 LEARNING OBJECTIVE
The objective of this unit is to enable the learner
1. To understand the different models of modernization.
2. To understand the core development models and their contribution in
development of a nation.
4.2 BIPOLAR MODEL OF MODERNIZATION
The end of the Second World War had a lot of impact on the political and economic
structure of many countries which were followed by important events in history. The
most important outcome of the war was the emergence of the bi-polar world order,
which gave rise to the new power called communism. There was USSR on one side
which was fully oriented towards communism and the United States on the other side
with fully grown capitalism. The United States developed itself as the strongest
economy, with high speed growth which made it a leader of the other nations capable
of lending economic help to the developing countries.
The main objective of United Nations was to help USSR economically and politically
while trying to build a new foundation for westernization. It also wanted to contain
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the spread of communism in the Western Europe. As a result of the Bretton Woods
conference in 1944, there was the establishment of the International Monetary Fund
and the International Bank for reconstruction and development.
They funded the economic support like loans and credits and investment
necessary for rebuilding the post war trauma and preventing the backlash in economy.
As both the institutions belonged to the colonies, they involved in the development of
the world. When the United Nations rose as a fully developed nation in the 1945, it
proclaimed its objective as maintaining peace and security and friendly relation with
foreign countries and equal rights to everyone so that universal cooperation is
achieved. When there is cooperation any solution for problems related to economy,
social and cultural problems can be sorted out where the United Nations can act as a
centre for countries to meet and plan their actions. In order to function efficiently, the
United Nations created the world health organization (WHO), the UNESCO, UNDP
and any other specialised agencies. These agencies were set up by the end of the
Second World War.
4.2.1 DEVELOPMENT AS GROWTH AND MODERNISATION
After the Second World War, the theories that were proposed focused main on the
economic growth alone. Along with the theories the state started to focus on the belief
that if the market of a country is left on its own then economic prosperity is possible.
The European recovery programme granted reconstruction of the war damaged
industries in Europe. Growth in the western countries continued at a faster rate as
they were already industrialised. So the path to economic growth was found to be
industrialization, where the state can get aid from the developed countries and
technological innovation can happen giving opportunity for many. It can even pull
labours from agriculture as this is gives more money at a faster pace than practising
agriculture. The progress was measured in per capita income in this model.
By the end of colonisation, and reconstruction of the European industries, it was
firmly believed that the new independent states can follow the European
reconstruction model. This imitation of the modern society based on western cultures
and values, was believed to relieve the developing countries out of suffering and
poverty and allow them to surpass the developed nations. Hence it was strongly
believed that the traditional values should be given up if they wanted to see
development.
The modernists believe that the traditional people have the following qualities:
 Hold virtues of the past and not the future.
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Believe that power has to be transferred only to the lineage
Hold firmly to emotional and superstitious beliefs.

Based on what the developing countries witnessed, they felt that western countries are
the role model for modernization and were considered as the process of change
towards the ultimate types of social, economic and political system. the resulting
growth of the theories assumed that everyone in the chain would get benefitted in
modernization as the economic growth would trickle down and benefit the entire
society.
4.2.2 THEORY OF MODERNIZATION
Even after getting exposed to capitalism, the countries in Latin America and the
Asian continent and many parts of Africa did not show much development in their
country. The underdevelopment of these countries after the Second World War and
even after enough exposure on capitalism was a question of concern for many leaders
from the developed countries. The concern was more in the United States of America
as they feared that this situation may lead to the development and spread of
communism in these under developed countries. When communism spreads to these
countries then it will for sure prevent the business of Americans which will
eventually lead to narrowing of power of the USA.
Keeping such views in mind, and to prevent communism from spreading to
the under developed nations the theory of modernization was developed in the late
1940s. The modernization theory was suggested as an alternative to eradicate poverty
in the under developed and developing countries. This modernization can be achieved
only through injecting the western democratic values in these developing nations.
Hence the aim of the modernization theories was to improve capitalism targeting the
industrial sector which can promote the usage of products and services that are purely
western.
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Modernisation theory thought the „third world‟ should develop like the „first world‟
The theory of modernization has its focus on two main aspects of development. First,
it tries to explain why the poor countries are poor and still remain under developed.
Second, it suggests important ideas and concepts to overcome under development.
The important aspect of underdevelopment according to the modernization theory in
the countries of Asia, Africa and Latin America are said to be the culture that they
follow. Culture was seen as the primary barrier to the development of these nations.
The developed nations argued that the tradition and culture followed in the
developing and under developed countries are very old and out dated and holding on
to the same culture and tradition even after many years of civilization still prevents
these countries from entering the field of development. There were also other
criticisms by modernisation theorists who said that there were more barriers to
development in the economy of these countries rather than the culture or tradition.
Hence they focused on the economic barriers of development only.
A simple step towards development put forth by the few modernization
theorists was to simply follow the footsteps of the developed countries. They opined
that if the under developed countries followed the western culture and values and also
promote the industries of the west in their country then development is guaranteed, in
terms of economy as well. So for such a modernization and development to take place
the help of the developed countries is needed in the form of investment and
industrialization.
All the theories put forth by modernization, preferred the capitalist –
industrialist model of development, which firmly held the belief that capitalism has
the power to push a nation towards development through the process of
industrialization. It believed in bringing development by efficient production of goods
from the industry. The kind of industrialization that these modernization theorists are
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talking about refers to large scale production of goods and services rather than the
cottage industries or small workshops. It is important to understand the term
capitalism here. Capitalism refers to the investment of huge sum of money by an
individual in any industry so that a huge profit is made out of it by selling those
products or goods or services produced in the industry in the market for consumption
of the public. It is not for private consumption.
There are of course many other alternative ideas to increase mass production and
replace capitalism. One such idea is communism where a power centre takes a
decision of the kind of goods and products produced which is good for the country
economically and also which needs the individual‟s demand. It does not focus on
desire for making more money and more profit. There is also the subsistence system
which follows a system where goods are produced by the local communities based on
their need of a product. They also produce only what is needed and the production is
kept to a minimum. So subsistence system and communism were seen as the two
alternative methods to capitalism. So in capitalism the wants and desires of an
individual are satisfied and the communism works purely on the need of an individual
rather than his desire.
The theory of modernization strongly believes that the under developed
nations are remaining in their poor condition for just one major reason. According to
the modernization theorists‟ hat reason is the tradition and culture that these under
developed nations practice which teach them wrong values and make them practice
the age old customs which are a hindrance to development. So the barrier towards
development is not external but internal according to the theory of modernization.

The Caste System in India is a good example of an ascribed status system based on
traditional values
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One such example is the caste system that is followed in India. It is based on beliefs
that the higher caste originated from the head of the creator and the lower castes had
their origin from the foot. The modernization theorist, Talcott Parsons (1964) was
strongly against the values, tradition and custom followed in countries which are
under developed. He felt that the people of the under developed society are so rooted
to their traditional practices, rituals and customs and not willing to make any
compromise on the institutions which they firmly hold their belief like family,
marriage etc. Talcott Parson felt that such firm hold on the traditional practices are
the enemy towards progress. In his functional fit theory he extensively criticised the
old tribal societies and systems still found in many traditional societies and also the
extended kinship, which are in the way of geographical and social mobility. This
geographical and social mobility was considered to be important if development has
to take place in a country.
Parsons has listed out certain obstacles to development because of their traditional
values in the under developed countries of Asia, Latin America and Africa. They are
explained below.
Particularism: This is a common trait found in most of the under developed and
developing countries where a person in power favours his kith and kin by allocating
certain positions just because they have the power to do so. The real eligibility of the
person s not checked and neither re those who are eligible given the position or role.
A good example can be a politician favouring someone from his own family or same
community or ethnic group by offering him a position or job role though they are not
qualified enough for the post.
Collectivism: This refers to individuals‟ sacrificing their career or studies just for
taking care of the family. The self interest of a person comes second to a sick member
or an old member of the family. For example, children drop out from school at a
younger age to take care of parents or rand parents at home.
Patriarchy: Women constitute of half the population of a country. But in traditional
patriarchal countries, women were assigned household chores only. They are
prevented from coming in public and working. They were also not given power or
any position in the political or economic field and are expected to fulfil the duties of a
traditional housewife. This is another common factor found in under developed
countries, where women are blocked from giving any productive economic or
political contributions for the development of a country.
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Ascribed Status and Fatalism: Ascribed status is referred to the position given to a
person based on his caste and community, the ethnic group or gender. There is
nothing that can be done by the individual to break or come out of his status assigned
to him by birth. For example, the slavery system, the caste system in India, the
patriarchal system in few regions where women are not given roles based on gender
etc. This eventually leads to fatalism which is a thought that makes one think helpless
about his situation.
Contrary to the traditional societies in the under developed and developing nations,
the developed countries have certain western culture and values. These western
culture and values promote development in the country through competition and
economic growth. The western values are as follows:
Individualism: This is the binary opposite of collectivism. Individualism has the
individual at the core and believes that the individual is more important than the clan
or the family that he or she belongs to. So this unleashes the individual of any
traditional bondage and makes him or her to work to his full potential, rather than
sacrificing career or education for the sake of the family. The individual needs and
interests are more important than these traditional practices.
Universalism: The universalism acts with principles which are opposite to
particularism. It means giving equal opportunity to everyone. It does not judge
anyone based on birth, caste or creed. The same set of rules and standards are
applicable to everyone in a society. Here people are not judged based on the
relationship with a person in power.
Achieved Status and Meritocracy: When an individual achieves success in his
work, based on his talent and potential, then it is termed as an achieved status. This
idea is a derivative of meritocracy. When a country acts on this meritocracy system,
then individuals with high potential and talent and who have built their success story
based on hard work will hold the top most positions in the economic, political and
social sectors of the country. They can be good leaders who can motivate and guide
the people and they are considered the best to run the country towards economic
development and achieve the fully developed condition in any society. The education
system in most of the developed countries embodies Meritocracy, where the talent of
the individual is given importance rather than other criteria like caste, gender,
community etc.
Talcott Parsons firmly believed that under developed nations lacked the
entrepreneurial spirit which is the main reason for their low economic growth. If a
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country has to grow economically then they have to be more broad minded and open
to western values and culture. If it does so then the country can witness economic
growth for sure.
4.3 ROSTOW’S FIVE STAGE MODEL OF DEVELOPMENT
Many scholars and modernization theorists believed that the under developed
countries needed the help of the western societies for their development. There have
been many comments and criticisms about the most impactful and efficient ways to
help the under developed countries. It was firmly believed that help in the form of
industrialization and modernization from the western countries will help the
developing countries since it can make them rethink their tradition and culture and
give up the backward thinking. Once they become modernized the economy of the
country will automatically boom.
One such well versed theory of modernization was the one proposed by Walt Rostow.
Walk Rostow had five stages of economic growth. Rostow (1971) suggested the
following investment plan. After this initial investment plan , the countries will then
climb the progress ladder and will progress up to all the five stages of development
ladder. According to Rostow, if this process is followed correctly, then in the time
period of 60 years, the developing countries will achieve development at a faster pace
than the developed countries.

Stage 1: Traditional societies of the developing countries predominantly follow
subsistence farming, in which the production is not motivated by profit. Subsistence
farming uses less labours and less production to meet the basic needs of the people.
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Since it is not driven by wealth they do not have much capital to invest in
modernization or in any industrial technology. At this first stage there are many
cultural barriers too for the process of development.
Stage 2: The pre condition for take off: In this stage of development, it is
necessary for the companies to invest in the country. In order to attract the investors
and also to provide financial aid, transformation in the field of science and technology
which can improve agriculture, good transportation facility connecting roads to the
city and good communication facility enabling connection with the neighbourhood
cities were deemed as important in the rural regions for development. Along with
this the westernization, countries can also establish their western factories in the
developing countries so that it can aid in development. In this way they can bring in
their practises and western values in the country.
Stage 3 - Take off stage: At this stage the developing countries would have started to
experience the economic development in their region. The new practices and western
values would become the norms of the society by now. When the thoughts of
modernization imbibe along with the western industrialization and values, people
become willing to invest more in other markets increasing the entrepreunal skills.
Thus the subsistence method of producing goods will slowly move away from the
society replacing urbanization. With urbanization more wealth is generated which
goes down to the entire population who have now become consumers of new
products. They start using the products that are created by the new industries in their
homeland and also from foreign countries.
Stage 4 – The drive to maturity: At stage four, industrialization and modernization
would have developed at a faster rate and people would have experienced economic
growth. With economic growth, there will be more investment taking place in the
field of education, media and birth control. With all the new advancements in
economy, there will be more opportunities opening up for the people and they will
want to use it fully to their highest potential, so that they can make the most of their
lives.
Stage 5 – The age of high mass consumption: Till stage four the production was
supplying to the demands of the people and now in stage five, the economic growth
and ass production are at western levels. At this stage there is more economic growth
in s country which naturally elevates it to the state of a fully developed country.
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This is Rastow‟s five stage theory of modernization. There are of course many
comments and criticism about Rastow‟s five stage model of modernization. Like
Rostow, there were many other theorists who came up with different types of theories
that could help a country to elevate to the developed state and come out of their
traditional ways of livelihood. They are as follows:
Hoselitz: He felt that examinations are the best way to bring out the capacity of an
individual in the field of education. He laid much importance to education as he felt
that only through education a society can get it introduced to a modern society. Only
through education there can be chances of development of western values, which can
eventually lead to the practice of universalism, individualism, competition and person
can achieve his maximum which can be measured through examinations. His views
seemed as something which can separate the joint between family and children. He
also stressed on urbanization as the best way to make a country into a fully functional
modern city. His ideas was based on the argument that tightly packed urban clan will
give rise to the emergence of new ideas to meet the growing needs which can
eventually lead to development. Such new creative ideas are possible in urbanization
rather than the sparsely distributed rural population.
Inkeles: He felt that media is a powerful source which can take information on
modern thoughts in a way which can be easily understood by the masses. He felt that
media can break the link between the traditional thoughts and the society by giving
the people orientation and education on thoughts that were not openly discussed in
the society like family planning and democracy. His focus was more on diffusing non
traditional ideas in a under developed society through the usage of media.
4.3.1 STRENGTHS OF MODERNIAZTION THEORY
Example One: During the 1960‟s Indonesia followed the theory of modernization to
some extent. The president of the country Suharto who was well known as a dictator
compared to Hitler, Stalin and Mao, wanted to try modernization and hence he
encouraged the investment of western companies in Indonesia. He also accepted loans
from the World Bank. Though President Suharto was referred to as one of the worst
mass murderers of the 20th century by the report of CIA, his idea of economic
transformation and experimenting modernization was praised by the World Bank. His
idea of transformation was called as a dynamic economic success and Indonesia was
praised as the model pupil of the global economy. The former president Bill Clinton
referred to him as someone who belongs to their way of thinking.
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Apart from this example there are two other examples of modernization where the
intervention of the western expertise has helped then to find solution for major
problems in the developing and under developed countries. But as Rastow predicted
none of the two examples lead to the age of „Mass consumption‟. The two examples
are Green revolution and eradication of chicken pox.
Example Two - The Green Revolution: this revolution which took place in the
1950 and late 1960‟s with the help of western techniques in biology and
biotechnology produced mass yield of food in the fields of Mexico and India. This is
one of the best examples how modernization techniques were used for a revolution in
the developing countries to meet their growing needs.
Example Three- The Eradication of Smallpox: small pox was a dreadful disease in
the under developed countries and developing countries till the 1970‟s. Millions and
millions of people around the year 1950‟s had to give their life to this dreadful
disease spread by a virus every year. During the late 1970‟s the vaccine which can
eradicate small pox completely was donated to the developing countries by USA and
RUSSIA. This is another example of modernization in the field of medicine which
has save many lives.
4.3.2 CRITICISMS OF THE THEORY OF MODERNISATION
Firstly, if we try to understand the roots of modernization, we can very well
see that the modernization theory was suggested as an alternative to the communist
theory for development. The developed countries came up with the modernization
theory so that they can justify their position in the western capitalist countries. Most
of the developed countries were colonial powers who wanted to show their power to
the rest of the world. So when we deeply look into the practical application of the
modernization theory, we can understand that no country, either developing or under
developed has followed the Rostow‟s five stage model of modernization for
development. Even if they have followed it was not done entirely. Since the modern
theory criticised communism and discredited it, it was considered very weak among
economists and other thinkers.
Secondly, the modernization theories had a firm belief that only their way of
thinking and their way of living is the best when compared to the rest of the world.
They felt that they are superior when compared both technically and morally. The
modernization theory also felt that the traditional values of the developing countries
are of no use for development and that their culture, norms and values will never lead
them towards development. In the developing countries there were many issues
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ranging from health to inequality, there were high crime rates and drug abuse. There
were also high rate of suicide cases.
Thirdly, the dependency theorists have criticised that the whole idea of
modernization is only to make the rich countries more richer and poor countries
poorer. They only use this idea of modernization to exploit the natural resources in a
country and also to make use of their cheap labour. The theorists argued that the
modernisation theory of development is an indirect way of telling the rest of the under
developed and developing countries that they are easy to be exploited. The industrial
countries do not have any intention of helping the under developed countries for their
economic or social growth.
Fourth, the neo liberalism criticised the theory of modernization as something
which paves way for corruption. The modernization theory always gives lot of
importance for the acceptance of foreign aid to be used for development. But on the
other end, the corruption in the country often prevents it from being used for the real
purpose it is intended to be. So the modernization theory creates more inequalities
and makes the elite class more rich and more powerful.
Fifth, the theory of modernization was a failure according to the Post
Development thinkers, because the developed countries always felt that the
developing countries need help which has to be out sourced from them. As discussed
earlier, the huge pumping in of oney will only make the foreigner more powerful and
the natives of the land are downgraded about their knowledge or any new innovative
ideas. When a person is not appreciated in his native land, then the theory of
modernization cannot be called as successful, because the theory leads to more of
demeaning and dehumanising the natives of a land. The alternative ideas of
modernization such a Communist Cuba and The Theocracies of the Middle East were
welcomed in replacement of the modernization theory by Galeno (1992) who felt that
the modernization theory will only make a person more dependent on the outside
world and end their thinking capacity.
Sixthly, in the name of modernization, there is more harm done than
development in the developing countries. For example, the industrialists force to
eradicate the people settled near rivers so that they can build dams for development.
They are not paid the due compensation and they are forced to leave their homeland
turning their future to a big question mark. So the modernization ways care believed
to cause more damage than good.
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Finally, the modernization techniques also lead to environmental destruction
and depletion. In the name of development and modernisation, many projects such as
mining and forestry have caused huge damage to the environment.
4.3.3 NEO MODERNIZATION THEORY
Though there are many criticisms about the modernisation theory there are few
positive signs that have emerged because of the theory of modernization. It has been a
good influential theory and takes full credit for resulting in the establishment of the
United Nations (UN), the World Bank, and the International Monetary Fund (IMF)
through which the under developed nations continue to get fund for development
activities in their country even till date. Of course there is also debate going on still
whether the money is really used in the best way for development or goes to the
hands of political leaders in the form of corruption.
The modernization theory have give rise to many thinkers like Rostow and Sachs,
who saw development the positive aspect in the field of economy and social well
being. Sachs felt that there are huge masses of people who are malnourished in one
part of the world and treated with inequality while the other side of the globe exploits
the situation and take things for granted. While one segment of the society is not
gifted with education, good health and nutrition, the other part of the world simply
exploits the resources of the developing nations making them even weaker.
4.4

N’ACHE, DANIEL LERNER’S PRESCRIPTION FOR
MODERNIZATION

The focus of development has always been growth. In 1950s and 1960s the economic
growth through industrialization and modernization. Modernization presented the
problems of social structure and constraints, urbanization, literacy and exposure to
mass media. David Lerner, one of the famous theorists of development
communication opined that urbanization, literacy and media are crucial indicators of
modernization.
Development did occur during this period but for already developed societies. The
trickle down theory assumed that the benefits of industrialization and modernization
will trickle down from rich and middle class to the poor. The poor will have capital
gains as well as gain in knowledge and awareness from development to developing
countries. But this theory did not work as assumed. It further widened the gap
between the developed and developing countries. The emphasis on modernization
through media exposure again have created communication gap between the rich and
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the poor because of media opportunities and the limitations to access media.
Urbanization created peripheral slum areas around the metros and towns as rural
population migrated to new areas in search of new opportunities and employment and
to enhance the quality of life in a better way. Hence the efforts to educate them and
imparting literacy were not an easy task. It was a very slow process. In the second and
third development decades the development begins with social structure. Rogers and
other development theorist and practitioners talked about social changes to achieve
growth.
Modernization often draws attention to the or obvious cultural consequences of the
process of migration and the commoditisation of the exotic ad ethnic in the western
culture. Globalization does not promise the techno utopia of Marshall McLugan‟s
Global village concept, but neither it is likely to produce the homogenised dystopia
dominated by the developed countries who act as the power centres. The
globalization media technology and development communication through the process
of modernization may again repeat the pattern of political – economic and cultural
dependency. Along with that it will also educate them and bring them knowledge.

Video lesson by Prof. Biswajit Das.
4.5 CHECK YOUR PROGRESS
1. Differentiate Universalism versus Individualism.
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________
Explain Rostow‟s five stage of modernization.
2. _______________________________________________________________
_______________________________________________________________
_______________________________________________________________
3. Write a note on Daniel Lerner‟s perspective on modernization.
_______________________________________________________________
_______________________________________________________________

Odisha State Open University, Sambalpur

Page 58

