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LEARNING OBJECTIVES

After going through this Unit you should be able to:
 Define International Communication as a field of study.
 Explain the various approaches of International Communication.
 Appreciate the efforts made by United Nations for protection of human
rights.
 Understand the implications of media and information imperialism.
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1.2

INTRODUCTION

International communication as a field of study grew out of the traditions of
international relations theories and policies described earlier. Today‟s impressive
body of highly relevant and methodologically diverse research on international
communication was shaped by both the human and the technological activities that
took place during the last half century. With the spread of modern technology,
especially in the field of communications, the last decade or so has witnessed
countless books and articles on such topics as “the age of information,” or
“information society,” - separating them neatly from the old categories of “agrarian
society,” “industrial society,” and “post-industrial society”.
A distinction must be made between the process of intercultural and international
communication and the description and analysis of that process as a field of study.
International and intercultural communication as a field of study is more easily
defined than the process itself: a definition might adequately be obtained through a
careful examination of the breadth and depth of the literature of the field. Definition
of the process of international communication, on the other hand, has been complex
and often rather ambiguous, as shown by the state of the field itself. As in the general
field of international relations, the central task in this area has been to describe,
categorize, analyze, and theorize about the process. Meanwhile, these underlying
assumptions about international relations in general and international communication
in particular have generated an interesting and challenging debate on the role of
communication with regard to cultural identity and intercultural communication.
1.3

APPROACHES TO INTERNATIONAL COMMUNICATION

From our analysis, we can thus conclude that four basic assumptions or approaches
have characterized the activities of scholars, governments, media practitioners, and
individual citizens in the field of international communication over the last half
century. The idealistic-humanistic approach characterizes international
communication as a means of bringing nations and people together to assist
international organizations in the exercise of their services to the world community.
As such, it strives toward increasing understanding among nations and people and
toward the attainment of world peace. The process of communication here is seen in
its most idealistic form.
A second approach, sometimes called political proselytization, sees international
communication as propaganda, ideological confrontation, advertising, and the
creation of myths and clichés. These are usually one-way communications and they
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all require central organizing authorities of some kind. They are thus imbued with a
certain authoritarian, totalitarian character that makes it possible to manipulate human
beings. This approach to international communication has dominated relations
between and among states for the last several decades.
A third, increasingly visible approach is to view information in the international
context as economic power. Overtly respectable international development projects,
business ventures, marketing, trade, and technology transfers have characterized this
approach, which in the end has usually resulted in the domination of weaker,
peripheral nations. Modernization of less developed countries has in fact resulted in
their conversion to western ways and has made them more amenable to control by
Western centres. This process, sometimes referred to as Westoxification, could result
in a certain schizophrenic paralysis of creative power.
The fourth approach to international communication is to view information as
political power. Here, information, in the form of news and data, is treated as a
neutral, value-free, commodity. A study of international mass media, the wire
services, cinema, and television programs reveals a concentration of means in a few
countries.
These four orientations characterize how states, scholars, and media practitioners
have described the increasing capacities of international communication over the last
five decades. Needless to say, the division is not mutually exclusive. The four
approaches, especially the latter three, are interrelated in varying degrees.
None of these four approaches has escaped criticism. The idealistic-humanistic
approach in particular suffers from certain problems. First, every person‟s knowledge
and value system is unique and reflects the accumulated impressions of all the
messages he or she has received. There are no facts, only a changeable value system
and images that are malleable and open to socializing influences. Second, whose ideal
of international peace and world community are we talking about? Interpretations
vary, and unless there is a consensus of an ideal world, it is impossible for the
currently dominant ideas to escape the opposing camp‟s accusations of ideological
imperialism. Third, there is a certain inherent defect in equating universal agreement
with universal good. Human progress springs from individuals who disagree with the
norm, who initiate new lines of thought-creative ideas that are tangential to prevailing
opinions. Fourth, the rational pursuit of human good that idealism demands is an
unrealistic expectation from beings whose rational faculty is often overwhelmed by
irrationalism and emotion.
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1.4

INTERNATIONAL STRATEGIC COMMUNICATION

A less explored area in the literature of international relations is the strategic aspect of
information flow. Space age technology, to a considerable degree, has changed the
traditional notion of land, sea, and air battlefields. The US government‟s plans to
develop a space-based weapons system that used satellites to identify the former
Soviet intercontinental ballistic missiles as they emerged from their silos is a case in
point. The Agency (DARPA) at the US Department of Defence was given the mission
to identify, create, and develop new technologies that could alter the balance of power
between the two superpowers. The “Star Wars” project, as the media labelled it, was
supposed to be a deterrent. Robert Cooper, director of DARPA, explained it in the
following manner:
During the Cold War the Pentagon completed a strategic master plan to give the
United States the capability of winning a protracted nuclear war with the former
Soviet Union. According to the press report, “One consequence of this planning has
been a commitment of $18 billion to provide a communication system that could
endure such protracted nuclear warfare.” In short, increasingly accurate missile
technology and sophisticated means of communications, coupled with military
satellites now in orbit, gave confidence and support to these projected or planned
strategies. The Soviet Union, of course, had its own military-oriented space projects
that had not yet been publicized.
Indeed, as the collapse of the Soviet Union and the emergence of the so called “postCold War era” demonstrated, these technologies have now become alternative
security systems. The ability of the United States and its allies to use modern
communication technologies as a major strategic advantage in the Persian Gulf War is
indeed a case in point. Yet, the fact remains that non-weapon; sensory communication
and computer technology are challenging the strategic balance of power, making the
nation-state system less secure and in many ways precipitating a new round in the
arms race, especially in such strategic areas as the Persian Gulf.
A monograph discussing the transparency revolution - sensory, communication, and
computing - concludes that “effective control of space by one state would lead to
planet-wide hegemony.” This transparency revolution, which has “created a
rudimentary planetary nervous system, … has militarized yet another natural feature
of the planet lying beyond the effective sovereignty of the nation state - the
electromagnetic spectrum” In ancient times, Persia‟s extensive transportation and
postal services were the indispensable nerve system during its war with Greece.
During the nineteenth century, Britain‟s control of the under seas cable network was
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responsible for its naval hegemony in the world. In the twentieth century, the first
ocean-spanning satellites enabled the American president to pick up bombing targets
in Vietnam in the morning and see photo reconnaissance images of the results in the
evening.
The strategic importance of space communication technology has obvious economic
dimensions as well. For example, INTELSAT provides a system on which about a
quarter of the communication traffic either originates or terminates in the United
States, a system consisting of billions of dollars, worth of satellites manufactured by
US firms. At the same time, the globalization of national economies and the fact that
a quarter of worldwide economic activities are now involved with international trade
and services gave further incentives for a country to have a leading edge in
communication technology.
1.5

THE UNIVERSAL DECLARATION OF HUMAN RIGHTS

The Universal Declaration of Human Rights (UDHR) is a milestone document in the
history of human rights. Drafted by representatives with different legal and cultural
backgrounds from all regions of the world, the Declaration was proclaimed by the
United Nations General Assembly in Paris on 10 December 1948 (General Assembly
resolution 217 A) as a common standard of achievements for all peoples and all
nations. It sets out, for the first time, fundamental human rights to be universally
protected.
1.6

HUMAN RIGHTS FACTS SHEETS

Now, we have to consider various human rights facts sheets issued from time to time
by U.N.O. So far as 25 facts sheets have been issued, let‟s take up them for our
consideration.
Human Rights facts sheet 1 and 2 has been made out to elaborate International bill of
human rights. As we know International Bill of Human Rights consists of universal
declaration of human rights, covenant on civil and political rights and covenants on
economic, social and cultural rights. Some other details about these covenants have
also been provided in the facts sheets. We have considered these facts sheets earlier in
this chapter.
Let‟s take up facts sheet No. (3): This fact-sheet has been called to be helping hand
for facts sheet No. 1 and 2. It is meant for advisory services and technical cooperation in the field of human rights. This is most evident in the work of the United
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Nations Programme, of advisory services and technical co-operation in the field of
human rights. This programme has been engaged since 1955. The general assembly
officially established this programme on 14.12.1955. Activities under the programme
have been carried out in numerous countries for some 40 years. It has been made
clear that protection of human rights under the rule of law has to be secured.
Human rights fact sheet-4 is meant for methods of combating torture to ensure
adequate protection for all persons against such abuses. The convention against
torture or other cruel, inhuman or degrading Treatment or Punishment, which was
adopted by the General-Assembly of the United Nations on 10 December 1984, and
many other relevant conventions, declarations and resolution adopted by the
international community, clearly state that there may be no exception to the
prohibition against torture.
The United Nations nevertheless notes that torture continues to be practiced in a
number of countries. To assist the many victims of torture, the General Assembly set
up the United Nations voluntary Fund for Victims of Torture in 1981. The complete
eradication of torture continues to be a major priority of the United Nations.
Abolition of corporal punishment, standard minimum rules for treatment of prisoners,
protection against arbitrary arrest, protection from torture, code of conduct for law
enforcing agencies, principles for medically fit, committee against torture and
assistance to the victims of torture are important features of this human rights facts
sheet. Human rights facts sheets 5 and 6 are not very important and their discussion
has taken place earlier.
Let‟s take fact sheet 7th. It deals with communication and procedure. It explains the
procedure and the ways open to individual and groups who want the U.N.O. to take
action on a human right violation that is concerned with them.
Fact sheet 9 is not very important. Fact Sheet No. 10 is very important because it
describes the right of child. The convention on the rights to child was adopted
unanimously by U.N. General Assembly on 20.11.89.
One reason why the convention is important is that it represents a commitment to the
future.
Respect for human rights beings with the way society treats its children. A caring
society will give freedom and dignity to young people, creating the conditions in
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which they can develop their full potential and so look forward to a full and satisfying
adult life.
The convention is far-sighted because it recognizes that the children of today—half
the world‟s population-will have to carry on into the future, the work of creating a
just and human social order. The Convention on the Rights of the child is also timely.
Fact sheet 13 has a special significance for humanitarian law and human rights. First
of all, a definition is needed to understand as to what are international humanitarian
laws. This body of law can be defined as principles and rules which limit the use of
violence in times of armed conflict. The aims are:
(i) to protect persons, (ii) to limit the effects of violence.
The maintenance of peace and the prevention of armed conflict are the vital concerns
of the United Nations. Respect for human rights at all times and in all places is a
fundamental principle of the organization. In 1949, the International Law
Commission decided not to put the law of armed conflict on its agenda as attention to
this branch of international law might be seen as a lack of trust in the capacity of the
United Nations to maintain peace and security.
From the outset, however, United Nations Bodies have cited the Geneva conventions
and protocols, and have urged states to ratify, or to be guided by them. In the l960‟s,
the United Nations broadened its involvement in the building of a system of
international humanitarian law. A new phase began with the co-operation, interaction,
and mutual support of humanitarian initiatives between the United Nations and the
ICRC. In 1967, the United Nations Security Council (Resolution 237) stressed that
human rights must be respected by all the parties to a conflict, that they must fulfil all
the obligations accepted by them in the Geneva Conventions of 1949. This resolution
was welcomed by the United Nations General Assembly (Resolution 2252) and has
often been recalled and reaffirmed. The International Conference on human rights in
Tehran in 1968 (the International year for Human Rights) declared that humanitarian
principles must prevail during periods of armed conflict.
Fact sheet 14 has prohibited slavery. There is enough evidence, however, to show that
slavery-like practices are vast and widespread. Just one figure will tell a grim story:
100, million children are exploited for their labour, according to a recent estimate by
the International Labour Organisation (1LO).As a contribution to the campaign to
raise public awareness of human rights issues, this fact sheet describes the modern
forms of slavery, as well as the work done at the international level to halt and
prevent it. There are also suggestions for private groups and individuals who can help
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to build a Universal Human Rights Order in which slavery-like practices will no
longer be tolerated.
A stream of evidence presented to United Nations human rights bodies, notably the
working group on contemporary forms of slavery, as well as studies and the finding
of special Rapporteurs, give an accurate picture of current slavery-like practices. The
descriptions which follow are drawn from these official sources. They also reveal that
there are no clear distinctions between different forms of slavery. The same families
and groups of people are often the victims of several kinds of modern slavery, such
as, bonded labour, forced labour, child labour or child prostitution-with extreme
poverty as a common linking factor.
The practical importance of fact sheet 16 is very high. The functioning of the
committee on economic, social and cultural rights has been described in this factsheet. The international covenant on economic, social and cultural rights was adopted
and opened for signature, ratification and accession by General Assembly Resolution
2200-A (XXI) of 16 December 1966, following almost 20 years of drafting debates.
The covenant contains some of the most significant international legal provisions
establishing economic, social and cultural rights, including rights relating to work in
just and favourable conditions, to social protection, to an adequate standard of living,
to the highest attainable standards of physical and mental health, to education and
enjoyment of the benefits of cultural freedom and scientific progress.
Fact-sheet 17 had established a committee against torture. In developing this valuable
instrument, the United Nations did not merely put in writing in a series of Articles a
body of principles and pious hopes. It also set up a monitoring body, the Committee
against Torture, whose main function is to ensure that the convention is observed and
implemented. The committee met for the first time in April 1988 in Geneva and has
since carried out intensive activities which, although often discreet, should make it
known to the public at large.
Fact-sheet 18 described minority‟s rights as follows:
To this day, no single international instrument covers comprehensively the
rights of minorities. Some important agreements, nevertheless, give members
of minorities the opportunity to express and preserve their cultural, religious
and linguistic characteristics.
The International Covenant on Civil and Political Rights, adopted by the United
Nations General Assembly in 1966, is particularly significant.
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Article 27 of the covenant states:
In those states in which ethnic, religious or linguistic minorities exist, persons
belonging to such minorities shall not be denied the right, in community with
the other members of their group, to enjoy their own culture, to profess and
practice their own religion, or to use their own language. The Human Rights
Committee, a body of independent experts which monitors the observance of
the covenant, has given opinions on a number of communications submitted
by persons complaining of violations of Article 27.
Other international agreements which have a direct bearing on minority rights issues
include the convention on the prevention and punishment of the crime of Genocide
(United Nations, 1948), the convention on the Elimination of All Forms of Racial
Discrimination (United Nations, 1965), the Convention on the Rights of the Child
(United Nations, 1989), and the Convention against Discrimination in Education
(UNESCO, 1960). States which ratify or accede to any of these agreements undertake
to bring national laws as well as administrative and legal practices in line with their
provisions.
The Declaration of the Principles of International Cultural Co-operation (UNESCO,
1966) also relates to the rights of minorities where it states that each culture has a
dignity and value which must be respected and preserved, every people has the right
and the duty to develop its culture, and that all cultures form part of the common
heritage belonging to mankind.
At first glance, it might seem unusual that a subject such as housing would constitute
an issue of human rights. However, a closer look at international and national laws
begins to reveal some of the human rights implications of housing. Adequate housing
is universally viewed as one of the most basic human needs. Yet as important as
adequate housing is to everyone, the United Nations center for human settlements
estimates that throughout the world over 1 billion people live in inadequate housing,
with in excess of 100 million people living in conditions classified as homelessness.
Access to drinking water and adequate sanitation facilities are additional basic needs
directly associated with housing. According to figure released by the World Health
Organization, 1.2 billion people in developing countries do not have access to
drinking water and 1.8 billion people live without access to adequate sanitation
(WHO Decade Assessment Report. 1990). These figures serve to illustrate the
enormous scale of the global struggle to fulfil the right to adequate housing.
The International year of shelter for the homeless in 1987 facilitated the raising of
public awareness about the housing and related problems still prevalent throughout
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the world. The right to adequate housing forms a cornerstone of the Global Shelter
strategy: The right to adequate housing is universally recognized by the Community
of nations.
Fact-sheet 22 is very important with regard to women‟s rights. It provides provisions
for discrimination against women. A committee for the implementation of Rights of
Women has also been formed. Convention on the elimination of all forms of
discrimination against women, 1981, contains 30 Articles.
The Convention on the Elimination of All Forms of Discrimination against women
was adopted by the General Assembly in 1979. In 1981 after receiving the necessary
20 ratifications, the Convention, entered into force and the committee on the
elimination of discrimination against women was formally established. The function
of the committee is to oversee the implementation of the convention by the state
party. All kinds of complaints and communications regarding women‟s human rights
have been dealt in detail in this fact-sheet along-with the procedure.
Fact-sheet 23 provides prohibition against harmful traditional practices affecting the
health of women and children, its causes and consequences. Mrs. Radhika
Coomraraswamy, appointed by the commission on human rights in 1994 has
examined all forms of traditional practices such as virginity tests, female infanticide
and dowry death, all of which violate female dignity. She pointed out that blind
adherence to these practices has made possible large scale violence against women. In
Part I this fact-sheet identify and analyses the background, causes and consequences
of the health of women and child girl. Part II reviews the action taken by U.N.O. and
its agencies, by N.G.O.s and Governments and in last conclusion have been provided.
Fact-sheet 24 provides rights of migrant workers. In December 1990, the General
Assembly adopted the international convention on the protection of the rights of all
migrant workers and members of their families. It has opened a new chapter to ensure
that all these rights are protected and respected. It is a comprehensive international
treaty, inspired by existing legally binding agreements. This fact- sheet also describes
the action taken internationally to promote and defend the rights of migrant workers.
The last fact-sheet 25 provides human rights provisions against forced evictions. This
fact-sheet examines infringement of human rights during forced evictions. The
removal of individuals, families or communities from their homes, Land or
neighbourhoods, against their will, directly or indirectly attributable to the state,
constitutes forced evictions. The perpetual insecurity of people intimidated by this
practice, coupled with the frequent use of physical violence, during its carrying out,
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amounts to the collective trauma inflicted on those faced with the prospect of forced
eviction. An emerging global consensus on the unacceptability of forced evictions is
increasingly evident. One U.N.O. special reporter has emphasized that “the issue of
forced removal and forced evictions has in recent years reached the international
human rights agenda because it is considered a practice that does grave and serious
harm to the basic civil,political-economic, social and cultural rights of large number
of people.”
Till January 1999, a total of 25 fact-sheets have been issued under the supervision of
world campaign for human rights under the United Nations Organisation.
1.7

MEDIA IMPERIALISM

The issue of media imperialism resonates with the old phenomenon of colonialism;
except that it is more pervasive today. Media imperialism has various manifestations.
They are monopolization of media, concentration of media industries or domination
or control of Third World media by the capitalist, western media. Surprisingly,
literature on the subject originating from the western countries is quite critical of the
phenomenon. The best way to understand the issue is to refer to the opinions
expressed by leading authors and commentators over a period of time, starting from
the MacBride Commission report which says: We can sum up by stating that in the
communication industry there is a relatively small number of predominant
corporations which integrate all aspects of production and distribution., which are
based in the leading developed countries and which have become transnational in
their operations. Concentration of resources and infrastructures is not only a growing
trend, but also a worrying phenomenon which may adversely affect the freedom and
democratization of communication. Concentration and trans-nationalization are the
consequences, perhaps inevitable of the interdependence of various technologies and
various media, the high costs of research and development and the ability of the most
powerful firms to penetrate any market.
1.8

INFORMATION IMPERIALISM

Ninety per cent of international news published by the world‟s press comes from the
„big four‟ Western news agencies. They are United Press International (UPI),
Associated Press (AP), Reuter and Agence France Presse (AFP). Two are American,
one is British, and one is French. Their output is supplemented by the transnational
giants: from Murdoch to Times Warner to CNN. Almost all of these are American.
The largest news agency, UPI, gets 80 per cent of its funding from US newspapers. A
survey in the mid-1980s found that UPI devoted 71 per cent of its coverage to the
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United States, 9.6 per cent to Europe, 5.9 per cent to Asia, 3.2 per cent to Latin
America, 3 per cent to the Middle East and 1.8 per cent to Africa.
„These figures‟, wrote the Canadian writer Don Rojas in Third World Resurgence,
„give a clear picture of the phenomenon called information imperialism. In the total
volume of UPI‟s information, news about the United States took up more space than
any other nation. Former Tanzanian President Julius Nyerere once noted sarcastically,
that the inhabitants of developing countries should be allowed to take part in the
presidential elections of the United States because they are bombarded with as much
information about the candidates as are North American citizens (Third World
Resurgence, issue 12, quoted byPilger, 1992).
However the latest take from the book: One No, Many Yeses is most instructive. The
book discusses the phenomenon of anti-globalization worldwide and the author Paul
King north quotes the discussion with one of America‟s most respected, and most
uncompromising media critics David Barsamian, who is also the founder and Director
of Alternative Radio, whose programs are now featured on 125 stations. Ben
Bagdikian‟s classic book, The Media Monopoly has always been the primer for what
is happening to our media. The latest edition, which came out in 2000, identified six
corporations, which are now subsumed in even bigger corporations. CNN and ABC
are controlled by Disney. NBC is controlled by General Electric. These are no longer
news gathering organizations in control of their own destiny. They are controlled by
entertainment companies interested in maximizing profits.
Although the situation in developing countries is changing fast and television is no
longer confined to metropolitan areas, even then it has given rise to a class of people
whose tastes, aspirations, fashions and life styles are more Westernized than others in
the society. The development of global communication technologies has been in
consonance with the requirements of capitalism for new markets.
The threat to independence from the new electronics could be greater than
colonialism itself. The new media have the power to penetrate more deeply into a
„receiving‟ culture than any other previous manifestation of Western technology.
In effect the concepts of „media imperialism‟ and the „globalization of culture‟ are
inextricably linked. Global communications are owned and controlled, almost
exclusively, by „First World‟ (US, Europe, Australia and Japan) corporate interests
and largely by a handful of US transnational conglomerates.
1.9

IMBALANCE IN INTERNATIONAL NEWS FLOW
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The MacBride Commission made a comprehensive study of the issue in Part III of the
Report: Problems and Issues of Common Concern. Chapter 1- Flaws in
Communication Flows cites a number of studies, opinions and examples throughout
the discussion. The sources and the range of opinions are most diverse.
During the intervening twenty-five years there have been changes in the way
information flowed. There have been more community radio stations where
participation at the programme production is more democratic, regional language
press which brings out more news from districts and rural areas and the Internet
which is providing alternate source of information dissemination. Some of these
alternate sources are discussed elsewhere, but by and large the big picture remains the
same. In the wake of the UNESCO debate about the proposed New World
Information and Communication Order (NWICO), several news agencies and news
exchange mechanisms (NEMS) were formed throughout the developing world. Some
of these were: Inter Press Service (IPS), Non-aligned News Agencies pool (NANAP),
the Pan-African News Agency (PANA), and the Caribbean News Agency (CANA).
Except for the IPS, most of these have been interagency co-operative ventures
sponsored by the governments.
In many ways the situation today is no less severe. There are some significant
changes, but it is easy to be misled into thinking that these changes have profoundly
altered the underlying dynamics of power and influence in global news media. The
most outstanding development since 1981 has been the growth of the television or
video news agencies. Two of these agencies, Reuters Television and AVIV have
connections with the old “Big 4” print agencies. Another, WTN, grew out of the old
UPITN. There are some important newcomers- notably, CNN and some old players
who are no longer so influential-notably UPI. The relative ranking of different
agencies has also undergone some surprising developments. Despite the changes,
however, global news power is still heavily Anglo-American.
1.10

DEBATE ON NWICO

In the 1970s, international debates on communication problems centred on issues like
media imperialism, imbalance in international news flow, and concentration and
monopolies in the communication industry. These issues were stridently discussed
and reached points of confrontation in many areas. Whereas the Third World
countries protested against the dominant flow of news from the industrialized
countries; their contentions were countered as attacks on free flow of information.
There were differences on subjects like news values, rights and responsibilities of
journalists and the contribution of mass media to national development. The United
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Nations Educational, Scientific and Cultural Organization (UNESCO), the lead
agency in the UN system became the forum for articulating views on these issues.
Therefore the General Conference of UNESCO in its nineteenth session, held at
Nairobi in 1976 decided „that highest priority should be given to measures aiming at
reducing communication gap existing between developed and developing countries
and at achieving a freer and more balanced international flow of information”, and
that a review should be undertaken of the totality of the problems of communication
in modern society.” The Director General of UNESCO, Amadou Mahtar M‟Bow
therefore appointed a 16-member commission-International Commission for the
Study of Communication Problems, under the chairmanship of Sean MacBride,
holder of Nobel and Lenin Peace Prizes, journalist and former Minister of Foreign
Affairs, Ireland. The members of the commission were drawn from different political,
economic and geographical spectrum from all over the world and included journalists
and broadcasters, researchers and academics, organizational heads of news agencies
and press foundations. A senior and respected journalist and former editor of The
Hindustan Times, B.G. Verghese represented India, The Report of the CommissionMany Voices. One World; Communication and Society -Today and tomorrow
constitutes one of the most precious documents in the field of communication studies.
For the present author, the report remains one of the most valuable resources for his
study and writing work.
This chapter will discuss issues such as media imperialism, NWICO, NAMEDIA
conference In New Delhi, LPDC and contents of the MacBride Commission report.
1.11

NEW WORLD INFORMATION AND COMMUNICATION ORDER
(NWICO)

At the fourth summit of the non-aligned countries in Algiers in September 1973, a
programme of action was adopted which encouraged member states to work for the,
reorganisation” of existing communication channels, which are the legacy of the
colonial past and which have hampered free, direct and fast communication between
them.” The programme proposed revision of cable tariffs, agreements on joint use of,
and guidelines for communication satellites, and increased contact and exchange of
experience between the media institutions in the non-aligned countries. Subsequently,
the symposium on mass media in the non aligned countries in March 1976 endorsed
the programme. It was in the report of this symposium that the NWICO concept was
used for the first time.
At a conference of ministers from the non-aligned counties held in New Delhi in July
1976, the concept was developed further. The declaration adopted at the Conference
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stated that the present global flow of information was characterised by serious
deficiencies and inequalities.... In a situation in which the means of information are
dominated and monopolized by a few agencies to spread information as they wish, at
the same time the rest are denied the right to inform and be informed objectively and
accurately. The declaration stated that the major international news agencies had
ignored or distorted the foreign policy efforts of non-aligned nations and that these
nations had few possibilities of getting to know about each other through other
channels.
This new concept was mentioned for the first time in a UN resolution at the 33rd
session of the General Assembly in 1978. The resolution included a paragraph on the
need of establishing a new information and communication order in the world.
1.12

NEW INTERNATIONAL ECONOMIC ORDER

New International Economic Order (NIEO) is to be based on “equity, sovereign
equality, common interest and co-operation among all States, irrespective of their
social and economic systems, which shall correct inequalities and redress existing
injustices, make it possible to eliminate the widening gap between the developed and
the developing countries and ensure steadily accelerating economic and social
development and peace and justice for present and future generations.” Though the
declaration on the NIEO by the General Assembly (GA) is of recent origin, the idea is
not altogether a new one. In fact, a similar resolution was adopted by the General
Assembly itself long back in 1952. The NIEO aims at a development of the global
economy as a whole, with the set-up of interrelated policies and performance targets
of the international community at large.
1.13

ORIGIN OF NEW INTERNATIONAL ECONOMIC ORDER

The present international economic order is found to be a symmetrical in its working.
It is biased. It is favouring the rich-advanced countries. There has been over
dependence of the South on the North. Rich countries tend to have major control over
vital decision making in the matter of international trade, terms of trade, international
finance, aids, and technological flows. As a matter of fact, the basis for the New
international economic order is constituted by the U.N. Resolution in 1971, in the
seventh special session on “Development and International Economic Co-operation”
with various reforms in the area of international monetary system transfer of
technology and foreign investment, world agriculture and cooperation among the
Third World Countries.
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The Resolution categorically mentions that “Concessional financial resources to
developing countries need to be increased substantially and their flow made
predictable, continuous and increasingly assured so as to facilitate the implementation
by developing countries of long-term programmes for economic and social
development.” It emphasises global interdependence. It seeks radical changes in
allied social, economic, political and institutional aspects of international relations.
New developing sovereign countries of the South have insisted on the new
international economic order. It has been further supported by the non-aligned nations
which vehemently criticised the politicalisation of development and trade issues by
the developed nations. The origin of North-South dialogue for a new economic order
may be traced back to over 30 years ago, at the Afro-Asian Conference at Bandung
held in 1955. However, the formal idea of the NIEO was put forward in the Algiers
Conference of non-aligned countries in 1973.
1.14

THE NORTH-SOUTH DIALOGUE

In 1977, there was a negotiation between the North and South at the Paris talks. The
developed countries agreed to provide an additional U.S. 1 billion towards the Aid
Fund for the development of the poor nations. In December 1977 the Willy Brandt
Commission was set up with a view to review the issues of international economic
development. The WB Commission‟s Report (1980) stresses the need for NorthSouth co-operation. It also proposed for increased participation of developing nations
in the decision-making processes at international level.
Objectives of the New International Economic Order:
In essence, the New International Economic Order aims at social justice
among the trading countries of the world. It seeks restructuring of existing
institutions and formation of new organisations to regulate the flow of
trade, technology, capital funds in the common interest of the world‟s
global economy. It suggests more equitable allocation of world‟s resources
through increased flow of aid from the rich nations to the poor countries. It
seeks to overcome mass misery and alarming disparities in the living
conditions of the rich and poor of the world at large. Its aim is to provide
poor nations with increased participation. The crucial aim of the New
International Economic Order is to promote economic development among
the poor countries through self-help and South-South co-operation. The
New International Economic Order intends to deal with the major problems
of the South, such as balance of payments disequilibrium and debt crisis.
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1.15

MACBRIDE COMMISSION REPORT

The following are the main recommendations of the MacBride Commission Report:
1. The whole human race is threatened by the arms race and by the persistence
of unacceptable global inequalities, both of which generate tensions and
which jeopardize its future and even its survival.The contemporary situation
demands a better, more just and more democratic social order, and the
realization of fundamental human rights. These goals can be achieved only
through understanding and tolerance, gained in large part by free, open and
balanced communications.
2. The review has also shown that utmost importance should be given to
eliminating imbalances and disparities in communication and its structures,
and particularly in information flows. Developing countries need to reduce
their dependence, and claim a new, more just and more equitable order in the
field of communication. This issue has been fully debated in various settings;
the time has now come to move from principles to substantive reforms and
concrete action.
3. Conclusions of the report are founded on the firm conviction that
communication is an individual as well as a collective right required by all
communities and nations. Freedom of information and more specifically the
right to seek, receive and impart information, is a fundamental human right;
indeed, a prerequisite for many others. The inherent nature of communication
means that its fullest possible exercise and potential depends on the
surrounding political, social and economic conditions, democracy within
countries and equal democratic relations between them. It is in this context
that the democratization of communication at national and international levels
acquires utmost importance.
4. For these purposes, it is essential to develop comprehensive national
communication policies linked to overall social, cultural and economic
development. Such policies should evolve from broad consultations with all
sectors and adequate mechanisms for wider participation of organized social
groups. National Governments and the international community should
recognize the urgency of according communications higher priority in
planning and funding. Every country should develop its communication
patterns in accordance with its own conditions, needs and traditions, thus
strengthening its integrity, independence and self-reliance.
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5. Strong national news agencies are vital for improving each country‟s
national and international reporting. Nationally, the agencies should buttress
the growth of both urban and rural newspapers to serve as the core of a
country‟s news collection and distribution system.
6. National book production should be encouraged and accompanied by the
establishment of a distribution network for books, newspapers and periodicals.
The stimulation of works by national authors in various languages should be
promoted.
7. The development of comprehensive national radio networks, capable of
reaching remote areas should take priority over the development of television,
which, however, should be encouraged where appropriate. Special attention
should be given to areas where illiteracy is prevalent.
8. A national capacity for producing broadcast materials is necessary. This
capacity should include national or regional broadcasting, film and
documentary production centres with a basic distribution network.
9. Adequate educational and training facilities are required to supply
personnel for the media and production organizations, as well as managers,
technicians and maintenance personnel.
10. The communication component in all development projects should receive
adequate financing. So-called “development support communications” are
essential for mobilizing initiatives and providing information required for
action in all fields of development, mainly agriculture, health and family
planning, education, religion, industry and so on.
11. Essential communication needs to be met include the extension of basic
postal services and telecommunication networks through small rural electronic
exchanges.
12. The development of a community press in rural areas and small towns
would not only provide print support for economic and social extension
activities. This would also facilitate the production of functional literature for
neo-literates.
13. Utilization of local radio, low-cost small format television and video
systems and other appropriate technologies would facilitate production of
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programmes relevant to community development, stimulate participation and
provide opportunity for diversified cultural expression.
14. The educational and informational use of communication should be given
equal priority with entertainment. At the same time, education systems should
prepare young people for communication activities. Introduction of pupils at
primary and secondary levels to the forms of uses of the means of
communication (how to read newspapers, evaluate radio and television
programmes, use elementary audio-visual techniques and apparatus) should
permit the young to understand reality better.
15. Organization of community listening and viewing groups could in certain
circumstances widen both entertainment and educational opportunities.
Education and information activities should be supported by different
facilities ranging from mobile book, tape and film libraries.
16. Such activities should be aggregated wherever possible in order to create
vibrant local communication resource centres for entertainment, education,
information dissemination and cultural exchange. They should be supported
by decentralized media production centres; educational and extension services
should be location-specific if they are to be credible.
17. It is not sufficient to urge that communication be given a high priority in
national development; possible sources of investment must also be identified.
18. Tariffs for news transmission, telecommunication rates and air mail
charges for the dissemination of news, transport of newspapers, periodicals,
books and audio-visual materials are some of the main obstacles to a free and
balanced flow of information. This situation must be corrected, especially in
the case of developing countries, through a variety of national and
international initiatives. Governments should in particular examine the
policies and practices of their post and telegraph authorities. Profits or
revenues should not be the primary aim of such agencies. Their tariffs should
be in line with larger national goals.
19. The electro-magnetic spectrum and geostationary orbit, both finite natural
resources, should be equitably shared as the common property of mankind.
20. There is a need for promotion of dialogue for development as a central
component of both communication and development policies. Implementation
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of national policies should be carried out through three complementary
communication patterns: first, from decision-makers towards different social
sectors to transmit information about what they regard as necessary,
alternative strategies and the varying consequences of the different
alternatives; second, among and between diverse social sectors in a horizontal
information network to express and exchange views on their different
demands, aspirations, objective needs and subjective motivations; third,
between decision-makers and all social groups through permanent
participatory mechanisms for two-way information flows. Each one of these
patterns requires the design of specific information programmes, using
different communication means.
21. In promoting communication policies, special attention should be given to
the use of non-technical language and comprehensible symbols, images and
forms to ensure popular understanding of development issues and goals.
Similarly, development information supplied to the media should be adapted
to prevailing news values and practices, which areturn, should be encouraged
to be more receptive to development needs and problems.
22. Devising policy instruments at the national level in order to evaluate the
positive and negative social implications of the introduction of powerful new
communication technologies. The preparation of technological impact surveys
can be a useful tool to assess the consequences for life styles, relevance for
under-privileged sectors of society, cultural influence and effects on
employment patterns. This is particularly important when making choices
with respect to the development of communication infrastructures.
23. Setting up national mechanisms to promote participation and discussion of
social priorities in the acquisition or extension of new communication
technologies.
1.16

CHECK YOUR PROGRESS
1.

Enlist, in your own words, 10 recommendations of the MacBride
Commission.
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
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2.

What do you mean by information imperialism?
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________

3.

What are the different approaches to International Communication?
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
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LEARNING OBJECTIVES

After reading this Unit you should be able to:
 Explain new communication technologies such as satellite communication and
their impact on news flow.
 Explain the role of international regulatory organizations such as ITU.
 Understand intercultural communication through educational, cultural and
other forms of human exchanges.
2.2

INTRODUCTION

News flow across the globe has received a major boost due to new and emerging
communication technologies such as Satellite Communication. Each new generation
of satellite is considerably more advanced than its predecessor. Due to satellite
communication the distance between two points is not a concern at all. Regulatory
mechanisms have also evolved to oversee the flow of communication across the
globe.

Odisha State Open University, Sambalpur

Page 22

2.3

SATELLITE COMMUNICATIONS

Communications utilizing the services of satellite are very popular these days and are
widely implemented for various applications. The development of satellite
communications in India is rapid and growing at an exponential rate. Satellite
communications are now an indispensable part of most major telecommunication
systems. The unique feature of satellite communications is their ability to
simultaneously link all users on the earth‟s surface. In other words, the distance
between two points of communication is not a concern at all. The distance traversed
by a communication signal from transmitter to receiver on the surface of the earth is
of no concern whether it is a few meters or thousands of kilometers. In simple words,
communication link can be established from any point on the globe to any other
point- fixed or mobile.
The satellite can handle any type of signals like voice, video or data either
simultaneously or one at a time. The communication can be either point to point or
point to multipoint or both at the same time. The satellite can handle signals globally,
regionally, domestically or in any other combination. Above all, satellite
communications finds a very large share in defence applications. Satellites have
significantly improved the reliability and accuracy of aviation, maritime
communication and navigation. Such a wide application base of satellite
communications has enabled the technology to mature in a very short span of time.
As the technology and hardware of such systems continue to make significant
advancements, it is expected that the satellite will continue to play an ever-increasing
role in the future of long-range communications. Each new generation of satellite is
technically more sophisticated than the preceding one and each undoubtedly will have
a significant impact on the development and capabilities of military, domestic and
international communication systems.
With the advent of optic fibre point-to-point communications, the satellite
communications has faced a stiff competition. The format and design of the satellite
communications are widely modified on a day by day basis to meet the requirements
of all types of demands from all sections of the globe. New techniques arc developed
to meet the ever-growing demands. So, it is time for the communication service
providers to integrate the benefits of various types of communications and provide
good service to end users. For example, terrestrial links are established by optic fibre
cables and such networks are interlinked by the satellite to get the benefit of both
satellite and optical fibre communications. The satellite communication channel is
special and unique by itself and requires separate treatment.
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2.4

INTERNATIONAL TELECOMMUNICATION AND REGULATORY
ORGANISATION

Internationally, communications between the ruling authorities of sovereign states are
important, but in many ways it is the communication between companies, financial
institutions and other commercial entities, that account for a bulk of international
communication. There is also a demand for personal communication between
individuals, family and friends in the form of emails and holiday postcards.
Trustworthy communication systems, whether international or domestic, make sense
in modern societies, and many now consider access to such systems to be a human
right that should he available to all „Under the traditional rules of state sovereignty it
is for each state to determine how communications are organised within its territory
In the past many states fused their postal and electrical communications services into
a single agency, usually classified for historical reasons as a PTT(a Postal, Telegraph
and Telephone agency or service). Some have therefore come to consider
communications as a public service to be provided by the state. Nonetheless, all
states, without exception, impose a measure of control on their internal
communications for state security reasons.
Thus the ITU Radio Regulations determine within each stale the signal characteristics
of radio stations. The UPU is concerned with the quality of an international service.
.Although both are concerned with the working of international communications the
UPU and ITU do different jobs. Much of the ITU deals with the quality of
international facilities; The UPU deals with international services that require the
physical transportation and delivery of letters, packets and packages. It is the major
international institution that underpins and facilitates an ancient form of international
communication. The UPU remains separate and distinct from the ITU and there is no
reason why the two should not remain independent of each other.
2.5

HUMAN
FLOW
ACROSS
NATIONAL
INTERCULTURAL COMMUNICATION

BOUNDARIES:

Since World War II, and especially in the last 30 years, we have witnessed a
historically unparalleled expansion of significant activities in the area of international
cultural and scientific contact and transfer.
It can‟t be denied that the flow of educational and cultural information is an important
part of current international relations. Such channels of information and
communication offer to business, the diplomatic community, and foreign policy
institutions an instrument, the potential of which is enormous.
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The unprecedented expansion of worldwide communication capabilities resulting
from advances in communication technologies has not yet created the “global village”
that these capabilities were expected to create. Therefore, it is of increased
importance and concern to both researchers and participants in the international field
that we construct a meaningful bridge to facilitate understanding and harmony among
the people of the world. In short, because they concern themselves more with quality
than quantity in communication, international education and cultural exchanges can
create alternative paths to international communication. Furthermore, these types of
information flow are directed toward specific individuals who are leaders and
potential leaders in their communities, and eventually provide the necessary
ingredients and contexts for other types of messages to be received. Finally, it has
been hypothesized that such educational and cultural flow of information may
contribute to the development of a common ground of shared interests between
nations, on which cooperative effort can be built.
In the fields of international relations and international communication, much
attention has traditionally been given to military, economic, diplomatic,
telecommunications, and mass communication policy, while educational and cultural
policy have received relatively little intellectual attention or systematic analysis. Yet
the tradition of exchanging students, scholars, artists, and even athletes is an age-old
international practice. It is important to note that both private and public exchange
programs have increased to an unexpectedly high level since World War II, and
especially since the 1960s, when a number of countries in the less industrialized
world were added to the list of independent nations. Today, the educational and
cultural aspect of international affairs is not only more apparent but considered to be
more important than ever before.
Information flow through human movements, such as educational and cultural
activities, is more pronounced because it lends itself to both international and
intercultural communication. Quite simply, international communication theoretically
consists of communication across national boundaries and between countries,
whereas intercultural communication occurs anywhere between people of different
cultures. In practice, however, the two are often identical, since communication
crossing national borders frequently involves different cultures. For example, the
exchange of performing artists not only necessitates a crossing of national borders but
requires contact with people of different cultures.
A third category of study and research in the area of educational and cultural flow
deals with the impact and effect of international exchanges on national and
international development. Demographic studies show that a great number of students
Odisha State Open University, Sambalpur

Page 25

from developing nations are educated at universities in developed and industrialized
countries such as the United States, France, Germany, and the United Kingdom.
Leaders of developing countries hope that these students return home to assist in the
development of their nation. Unfortunately, this is not always the case. A number of
studies have documented the continuing and increasing problem of trained
professionals, scientific specialists, and students from developing countries remaining
abroad after studying or working in industrialized countries. This phenomenon,
labelled as “brain drain,” has resulted in attempts by countries to institute precautions
insuring that students and scholars return home upon completion of their study.
This hidden subsidy of the rich by the poor has been occurring since the end of World
War II. According to a multinational study by the World Health Organization, for
example, India is the world‟s largest exporter of medical professionals. In 1980, more
than 15,000 Indian doctors representing some 13 percent of the total physicians of
that country were working abroad, a government investment loss estimated at $144
million. Another study showed that in 1976, the United States saved $100,000 for
every trained student imported from India. Further research estimated that profits
from foreign workers between 1961 and 1972 were $30 billion for the United States,
$1 billion for Canada, and $3.5 billion for Britain.
The direction of the flow of international educational exchanges - that is, the
international flow of students and scholars - can be illustrated by a review of
demographic studies provided by such organizations as UNESCO and the Institute of
International Education.
The first characteristic of the flow of educational exchange is the continual increase
in the number of people involved. The number of university-level exchanges around
the world rose from 4,89,000 in 1970 to 802,677 in 1979, nearly doubling in a nineyear period. These statistics do not, however, include the thousands of secondarylevel exchange students on programs such as Experiment in International Living
(EIL), American Field Service (AFS) International / lntercultural Programs, and
Youth For Understanding (YFU) in the United States. YFU has exchanged nearly
100,000 students in the past 32 years. AFS, founded in 1947, operates in 62 countries
and exchanged thousands of students between 1954 and 1986. These are only a few
of the many programs involved in youth exchange among and between the various
geographical regions of the world. Exact figures of worldwide participation in these
programs have not been compiled, but given their large number, they represent a
substantial addition to the increased flow of educational exchange.
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Second, subsequent to World War II, the United States has become the major centre
of foreign students. Prior to that, the United States received few foreign students, the
major recipients for foreign students being the United Kingdom and France. In 1979,
the United States hosted 286,340 students, more than twice the number studying in
France, the number two host country. By 1981, well over 300,000 foreigners were
studying in American universities and colleges. According to the Institute of
International Education, that figures more than doubled by 1990, when foreign
students accounted for at least 10 percent of US college enrolments.
A third characteristic (although somewhat overshadowed by US dominance in the
field of educational exchange) is the tendency of students from less developed
countries to study in those developed countries which have strong historical,
linguistic, and cultural ties with their native country, For example, the number of
students from French-speaking Africa attending universities in France reflects the
strong ties of these two regions. France clearly hosts the majority of students from
Africa. Sizeable numbers of students from Algeria, the Congo, Morocco, Senegal,
Tunisia, and the United Republic of Cameroon attend French universities. Although
the United Kingdom has lost many of its foreign students to the United States, it still
receives the majority of students from Zambia, Zimbabwe, Sudan, Brunei, Cyprus,
Iraq, Malaysia, Singapore, Sri Lanka, and Malta. It is not surprising to find that the
Soviet Union led in the number of students from Bulgaria, Czechoslovakia, the
German Democratic Republic, Hungary, Poland, Cuba, North Korea, Laos, and
Mongolia. Germany maintains the largest foreign student populations from such less
developed countries as Botswana, Afghanistan, Indonesia, and Turkey. Clearly, while
choosing a country in which to study, students from less developed countries use a
number of criteria including the reputation of its universities, its world status, and its
linguistic, cultural and historical ties to the student‟s native country.
Another important criterion for choosing a country in which to study is the
availability of financial aid. The majority of students studying in the United States do
not receive any financial aid. Generally speaking, home governments and foreign
private sponsors provide only 16 percent of the students with funds. Another 15
percent received US funding. The United States also ranks behind its major European
allies and Japan in the percentage of its national budget allocated to public diplomacy
efforts. Indeed, US expenditures have decreased in recent years, while Germany,
Japan, and Britain have increased their appropriations for these activities. Although
the United States has spent hundreds of millions of dollars on educational aid
overseas in the past, it now appears to be educating mostly the middle and upper-class
ranks of the developing world.
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Another important characteristic of the flow of information through educational
exchanges concerns the tendency of less developed countries to educate a large
percentage of their students abroad, while only a fraction of the student population in
developed countries studies abroad. The overwhelming majority of these students
participated in programs lasting only a semester or a year. American students rarely
complete their university education in other countries.
Another characteristic concerns the content of foreign study. A review of the major
study fields of exchange students reveals that students from developing countries
concentrate on the sciences, while students from developed countries go abroad to
study the humanities and social sciences.
Brain drain exists not only for the developing countries, but for some developed
countries as well. Countries as diverse as South Korea, the United Kingdom, and
India suffer the loss of highly qualified individuals through emigration, a
consequence partly of social, political, and economic conditions of the countries of
emigration, and partly of immigration policies at receiving countries. At the same
time, one must remember that outflow is a direct result of conscious decisions made
by individuals.
Another area of impact of educational and cultural flow through human movement
across national boundaries and among cultures is the issue of “dependency” or
“dominance” and its possible effect on national and international development. Again
on the positive side, studies have shown that a foreign education can indeed assist
national and international development, particularly if it is based on a sound
educational and developmental policy. For example, Richard Myer‟s survey of the
developing countries‟ alumni of four US universities revealed that these alumni were
employed in organizations that “played a very important (54%) or moderate (37%)
role in national development.
2.6

CHECK YOUR PROGRESS
1.

How do students‟ exchange programs among different countries
contribute to intercultural communication?
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________

Odisha State Open University, Sambalpur

Page 28

2.

Satellite communication has speeded up intercultural communication.
Justify.
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________

3.

Citing an instance from your personal experience try and demonstrate
how the movement of people across national or state boundaries has
affected the indigenous culture?
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
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LEARNING OBJECTIVES

After going through this Unit you should be able to:
 Explain the importance of shortwave (SW) broadcasting in the global context.
 Understand the nuances involved in the programme preparation during SW
broadcasting.
 Explain the role of structural forces such as trade unions in media
organisations.
3.2

INTRODUCTION

International shortwave (SW) broadcasting played a major role during the 2nd World
War and through the cold war. It has ever since served the national interests by
indulging in propaganda for the home country. Also, media organisations like other
business enterprises are not immune from structural forces that they encounter and
must adapt to for their survival.
3.3

INTERNATIONAL SHORTWAVE BROADCASTING

Since the end of the cold war and the abandonment of communism by the former
USSR, there seems to have developed a feeling by some in the western broadcast
sector that shortwave (SW) broadcasting has seen its best days, and that
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developments in satellites, and more specifically the prospect of satellite delivery of
digital audio sound broadcasting, will eventually spell the death of SW broadcasting.
To assess why SW broadcasting is attracting some less than optimistic comment, and
to consider what the future holds, it is necessary to look at what the medium has
achieved in its sixty-plus years of its history.
To understand what international SW broadcasting in the HF spectrum is about, it is
useful to appreciate the politically unstable Europe of the mid 1930s onwards. This
was the time when the most powerful nations of Europe realised that SW
broadcasting was destined to become the most powerful tool for the projection of
propaganda internationally. As a medium it could reach out beyond a nation‟s
territorial borders, its contents could not be censored, nor could free flow be
interrupted. Moreover, to hear such broadcasts required no great investment on the
part of the listener other than a simple SW receiver.
SW broadcasting has proved itself as a potent tool in times of political crisis. During
the build up to World War II, and throughout the war, propaganda played a dominant
role, but this was merely a prelude to the much bigger role it would play during the
cold war. Many people believed that the cold war could end in nuclear war. That it
did not is in some part is due to the role played by Radio Free Europe / Radio Liberty
(RFE/RL), supported by the big three international broadcasters, the BBC World
Service (BBCWS); Voice of America (VOA) and Deutsche Welle (DW). In the
words of the chairman of the US President‟s Task Force on international
broadcasting, „They sent out words, not bullets; ideas, not bombs, and they broke
down a wall and helped break up an evil empire‟. „US taxpayers‟ money spent
funding the operations of VOA and RFE/RL was one of the best investments that
America had made.
More than 150 countries in the world now possess an international broadcasting
capability in the SW bands. About two dozen or so are significant „players‟, in
addition to the „big three‟ mentioned above. By accepted definition all are
propaganda broadcasters because their role is to broadcast information in the interest
of the originating state and to reflect government policy in their programmes.
Specifically these international broadcasters are a tool for projecting a nation‟s
foreign policies.
SW broadcasting does not attract a high profile, often due to deliberate policies on the
part of governments: to promote SW would in turn make citizens of a country
vulnerable to SW broadcasts from another country. In short we have situation where
countries want to export international broadcasting, but do not want to receive it. So,
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the popularising of SW listening is left to the independent and private amateur radio
clubs and societies. Figures for SW listening in the countries of Western Europe, for
example, are about 25 in every 1000 population. Nevertheless, there are regions of the
world where SW listening is more popular. Local conditions or events can also affect
the profile of SW. For example, the 1991 Gulf War saw a dramatic increase in SW
popularity and in sales of portable SW receivers.
Following the collapse of communism in the former USSR there was a decline in the
number of tenders issued for new SW stations, a situation that was to be expected,
perhaps, as countries took time to re-adjust to a major upheaval in world politics. For
40 years - from the onset of the cold war to its abrupt end in 1990- sales of high
power SW transmitters boomed. SW transmitters became more powerful. Throughout
this period all the major broadcasters were enlarging existing transmitter complexes
and embarking upon even bigger SW projects.
With the end of the cold war, VOA, the BBC-WS and DW discovered a way to
significantly increase audience figures without having to buy additional SW
transmitters. Citizens of the former Eastern bloc countries and the people of the
former republics of the USSR were eager to hear broadcasts from the West. To meet
this demand Western broadcasters were quick to make agreements with local and
state authorities which enabled their SW broadcasts to be re-transmitted over local
and regional AM and FM radio stations.
To the governments of Britain, Germany and the USA this was an unexpected bonus
which enabled them to broadcast to 350 million more people. The BBC alone
estimated to have accounted for an additional 30 million more listeners.
The second bonus came to Western international broadcasters when they discovered
that hard currency would enable them to lease what are now known to be the most
powerful SW transmitters in the world. These transmitters, installed deep in what
were previously the most secret or restricted areas of far east Russia and in other
former Soviet republics, had played a vital role during the cold war by jamming
incoming SW signals.
It was an arrangement that suited all parties. The former Soviet republics were
financially strapped for cash and hungry for dollars and Deutsche marks. To Western
governments it was a heaven-sent opportunity to gain access to these extremely
powerful SW transmission Sites. Powerful 1000 kW SW transmitters at Novosibirik,
Dushanbe, Taj i kistan and Kamo, along with several 500 kW SW transmitters at
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Irkutsk, Taskent, Chita, Novosibirsk, Krasnador and Petropavlovsk-Kamchatskiv,
now began to carry Western broadcasts.
What this story reveals is that SW broadcasting, far from dying, is being redeployed,
while remaining as popular as it ever was in many regions of the world. Why else
would VOA, the BBC-WS and DW be spending tax-payers‟ money on leasing high
power and super power SW transmitters in east Asia and elsewhere?

Short wave radio
(Source: Creative Commons)
Radio France International (RFI), another of the big international broadcasters, led
the field in 1992 when it announced the biggest SW transmitter expansion programme
in Europe, the AIJISS project. When this programme was finished in 1997, France
gained a SW broadcasting capacity second only in size to VOA and thought by many
experts as superior in terms of technology.
3.4

PROGRAMME PREPARATION COST
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If the 1990s transmitter expansion projects of Europe‟s most powerful international
broadcasters indicate that SW broadcasting will continue to play a key role in foreign
affairs, an examination of programme operating costs will reinforce that conclusion.
The fundamental difference between Foreign Service broadcasters and internal
broadcasting is that the former is an information broadcaster whereas national
broadcasters are primarily concerned with entertainment. The cost of preparation and
translation into the language or dialect of the target zone is often extremely high. If
we take the BBC World Service as one example, it broadcasts in English and a further
41 different languages. BBC figures show that the highest expenditure and costs are
associated with translations into Ukrainian, Albanian, Swahili, African French,
Hausa, Somali, Slovak and Urdu.
The reason for the steep costs is the need for the highest possible accuracy in the
projection of news and analytical material. Without accurate translation, broadcasts
can become jumbled and meaningless or at least distorted. It so happens that the
highest translation costs are associated with broadcasts that are specifically targeted
to some of the poorest countries in the world.
3.5

TRADE UNIONS

Why study the relationship between trade unions and the mass media, yet again?
After all, the question of how trade unions were represented in the news media was
all but fully exhausted almost twenty years ago. Since then, unions have hardly
acquired greater political significance, as their membership bases have haemorrhaged
and they have been bounced off the political centre stage by a government determined
to re-cast workplace relations in ways which afford trade unions only a „supporting‟
role at best.
At first glance, then, there seems little justification for rehearsing old arguments and
exploring outdated material. However, while the status of union elites as „political
insiders‟ in the past might be questioned, there seems little doubt that unions now
must be regarded as „outsiders‟. There remains quite a lot that media sociology has
yet to explore concerning the nature of the relationship between the news media and
these politically marginalised groups. How do such groups seek access to the news
production process and how successful can they hope to be? Two related
developments now make this question even more pertinent. Since the 1970s, when
trade unions‟ relations with news media enjoyed sustained academic attention, there
has been a significant growth in the range of news media both at national and local
level. In this sense, trade unions now inhabit a rather more complex or „new‟ news
media environment. And secondly, trade unions have been encouraged by
Odisha State Open University, Sambalpur

Page 34

authoritative political voices within and outside the labour movement to embrace the
new techniques of communication strategies. Trade unions now confront an
environment in which there is both an increase in the sheer quantity of news discourse
- something from which they do not necessarily benefit - and a world in which there
is heightened sensitivity to the contours and quality of news coverage.
Relations between capital and labour remain not the only but one of the most crucial
patterns of domination and subordination in late capitalist societies, such as Britain,
and continue to be characterised by both material and symbolic conflict. Trade unions
have long played an important part in defending the interests of labour against capital
but they have also played a part as ideological agencies in the continued reproduction
of such patterns of subordination. Although Engels described unions in England as
„schools of war‟, according to Hyman they should be regarded as „at one and the
same time, part of the problem and part of the solution, a form of resistance to
capitalism and a form of integration within capitalism‟ (Hyman 1985:123). Of course,
the view that trade unions help to incorporate oppositional sections in the workforce,
as well as articulate their demands, is hardly a new theme. A variety of writers have
sought to describe the politically contradictory position that unions may find
themselves in, both at the structural level and in terms of the micro-politics of the
workplace.
Given the role of the mass media in both reflecting and reproducing the most
important patterns of domination and subordination, the heightened tensions and
shifts in the balance of forces between capital and labour will find expression in the
work of the news media. The reverberations of the conflicts between capital and
labour are always likely to surface through the practice and output of the news media.
However, in times of exacerbated conflict such reverberations are louder and the
strategic political importance of the news is revealed all the more clearly for those
groups engaged in conflict. This is why the issue of news communication is always
likely to be identified by both trade unionists and the representatives of capital as of
particular importance during periods of heightened industrial tension.
3.6

CHECK YOUR PROGRESS
1.

Shortwave broadcasting has proven itself to be a vital instrument at the
time of political crisis. Explain how.
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
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2.

Is trade unionism a desirable trait in modern news organisations?
Illustrate your answer.
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
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LEARNING OBJECTIVES

After going through this Unit you should be able to:
 Understand the various approaches esp. the humanist approach to the study of
International communication.
 Understand conflict as well as the techniques for conflict resolution.
4.2

INTRODUCTION

Humanism is a view that focuses on subjective human experience. Humanistic
Psychology is interested in human problems, potentials, and ideals.
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How is humanistic approach different from others? Carl Roger, Abraham Maslow,
and other humanists rejected the Freudian Idea that we are ruled by unconscious
forces. They were also uncomfortable with the behaviourist emphasis on
conditioning. Both views have a strong undercurrent of determinism (the idea that
behaviouris determined by forces beyond our control). Instead, the humanists stress
our ability to make voluntary choices, or free will, Of course, past experiences do ail
us. Nevertheless, humanistic believe that people can freely choose to live more
creative, meaningful and satisfying lives.
Humanists helped stimulate interest in psychological needs for self-esteem,
belongingness, self-expression, creativity and spirituality. Such needs, they believe,
are as important as our biological urges for food and water.
How scientific is the Humanistic approach? Initially, humanists were less interested
in treating psychology as a science. They stressed subjective factors, such as one‟s
self-image, self-evaluation and frames of reference. Self-image is your perception of
your own body, personality, and capabilities. Self-evaluation refers to appraising
yourself as good or bad. A frame of reference is a mental perspective used to interpret
events.
Maslows concept of self .actualization is a special feature of humanism, Selfactualization reins to fully developing one‟s potential and becoming the best person
possible. According to humanists, everyone has this potential. Humanists seek ways
to help it emerge.
4.3

IDEALISM AND MATERIALISM

Does culture determine the economy, or is it the other way round? No agreement has
been reached on this question, and various accounts have coexisted. Whereas idealist
(„cultural‟) views give causal priority to ideas and beliefs, materialist („economic‟)
views give it to material production. An idealist/materialist dualism reflects and feeds
the divisions between culture and economics. The usual assumption is that
economics, concerned with material production and consumption, should he
predisposed towards materialism and wary of idealism. Orthodox economics, with its
neglect of culture, has been quiet about such matters, although by default it falls on
the „economic‟ side of the argument. Heterodox economics with a richer theoretical
background, includes cultural‟ as well as economic‟ views.
Cultural thought has often been idealist, underlining the causal influence of ideas and
beliefs. The narrowest idealism restricts culture to just the prevailing beliefs or
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ideology, as distinct from institutions and material production. A broad perspective
on culture should avoid equating it with ideas and show how it interacts with
institutions, social structures and material nature.
4.4

PROSELYTIZATION AND GLOBAL CIVIL SOCIETY

Missionaries are charged with being manipulative and coercive, of strategically
preying on the vulnerable, and of having suspect motives. In the second place,
Thomas affirms, proselytizing is stigmatized because it presumes the need for other
worldly salvation; it makes the scandalous affirmation that a fellow world citizen is
evil and will be punished by God. It thus calls into question the sovereign collective
project of progress and this-worldly post-millennialism. Evangelical religion he says
both articulates and disarticulates with “world culture:” It is acceptable in its nonterritorialism, voluntarism and individualism, but is offensive in its exclusivist
doctrines and in the fact that most evangelical proselytizers have historically been
from the United States.
The line between “proper” and improper” proselytism varies with four primary
factors: the characteristics of the source (who is doing the proselytizing); the
characteristics of the target (who is being proselytized); where the proselytizing takes
place; and the nature of the exchange.
4.5

POPULAR ATTITUDES ABOUT CONFLICT

Conflict can lead to social change such as the end of segregation or the fight for
women‟s rights. The points to be made are that conflict can be productive and that, if
we can accept this possibility, we may be more willing to deal with conflict when it
occurs.
The following is a list of a few myths and realities about conflict:
Myth: Harmony is normal; conflict is abnormal.
Reality: Conflicts are inevitable, and conflicts in relationships are as normal
as is harmony. Conflict is a universal feature of human groups. Wherever
there are scarce resources, divided functions in society, different levels of
power or competition for a limited supply of goods, status, valued roles, or
power, conflict can occur (Augsburger, 1992). Both conflict and harmony are
normal in a single relationship.
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Myth: Conflicts are communication breakdowns. If people communicated
better, there would be no conflicts.
Reality: More communication simply helps the parties to see that they are
very much in disagreement.
Myth: Conflicts destroy relationships.
Reality: Unresolved conflict can destroy a relationship. Conflicts that are
confronted by both parties to work toward a resolution can, in fact, strengthen
the relationship.
Myth: Productive work teams don‟t have conflicts.
Reality: If experience has shown us anything, it is that work teams that strive
to avoid conflict can experience disasters. It is in work teams where conflict is
openly expressed and addressed that productivity is highest.
Myth: The best way to resolve conflicts is simply to compromise.
Reality: Compromise is one way to resolve conflicts, but there is a more
productive way. Collaboration as a way to resolve conflicts in many ways at
which both parties win.
Myth: In families, as long as the children don‟t see their parents fight, they
are not affected by conflict.
Reality: Families are a system made up of parts. If one part of the system is
having difficulties, the difficulties affect every other part.
4.6

THE ACADEMIC STUDY OF CONFLICT

How does learning about the history of the academic study of conflict help me
improve my skills in dealing with conflicts? The academic study of conflict does not
have centuries of history. In fact, only relatively recently has there been consensus on
what the concepts mean. One early scholar whose work influenced later
communication scholars was Georg Simmel. Simmel was born in Berlin in 1858 and
completed his doctorate in philosophy in 1881 at the University of Berlin. He elected
to stay on as a Private dozen (an unpaid lecturer dependent on student fees). His
courses ranged from the history of philosophy, logic, and ethics to social psychology
and sociology. His lectures were very popular among students as well as the cultural
elite of Berlin not only for their content but also because of his performance skills as
a lecturer. Simmel was a prolific author, but rather than focusing on one area, he
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published more than 200 articles and 15 major books in the fields of philosophy,
ethics, religion, sociology, literary and art criticism, and cultural criticism.
Simmel advanced the idea that society is made up of an intricate web of multiple
relations between individuals who are in constant interaction with one another.
“Society is merely the name for a number of individuals, connected by interaction”.
He used the term sociation to refer to the pattern or form of the social interaction
between individuals. He made it clear that sociation always involves harmony and
conflict, attraction and repulsion. Both harmony and conflict are positive, structuring
and defining the relationship. According to Simmel, an entirely harmonious or
conflict-free group could not exist empirically as it would be unable to change or
develop. Simmel observed that when members of any one group come into contact
with members of another group and react to them with opposition, they will at the
same time pull more tightly together as a group. For example, when one country is
under attack from another, people in the defending nation set aside differences to
cooperate against the attacker. This observation of a relationship between conflict and
attraction later influenced communication scholars. Simmel established, then, that in
relationships between individuals and groups, conflict is as natural as the forces that
bring people together. This, of course, negates many of the conflict myths identified
earlier.
4.6.1 Conflict Defined
Writing in the tradition of Sinunel, Coser (1956) developed a commonly used
definition of conflict: “a struggle over values and claims to scarce status,
power and resources in which the aims of the opponents are to neutralize,
injure, or eliminate their rivals”. Hacker and Wilmot (2014) refined that
definition to reflect a communication perspective: “an expressed struggle
between at least two interdependent parties who perceive incompatible goals,
scarce resources, and interference from others in achieving their goals”. In a
comprehensive review of the literature, Putnam (2013) concluded that most
communication scholars believe some form of interaction is fundamental to
conflict in interdependent relationships. Let‟s look at the parts of these
definitions:
4.6.2 An expressed struggle
Sometimes conflict seems to be obvious, as when two people are in a heated
verbal argument. But it isn‟t all that obvious. The two people could be the best
of friends who enjoy an energetic discussion of issues. Sometimes there
doesn‟t appear to be any conflict, as when two co-workers sharing an office
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are quite polite with one another. But that politeness could represent bitter
resentment.
4.6.3 Interdependence
Parties in conflict must have some mutual interest, and some dependence upon
one another. We do not engage in conflict with strangers; in fact, the more
intimate the relationship, the more intense the conflict can be. Neighbours
have an ongoing relationship as long as they live next to one another;
management and labour have a relationship as long as they are members of
the same business organization; divorced couples can have a lifelong
relationship if they have children.
4.6.4 Perceived incompatible goals
Sometimes parties in conflict want the same thing and perceive that objective
as limited or indivisible; for example, siblings want undivided attention from a
parent. Sometimes parties want different things and perceive one‟s goal as
incompatible with the other‟s goal; for example, two siblings want to watch
television— just different shows.
4.6.5 Perceived scarce resources
Resources can be the obvious—money, land, jobs, prime parking places, and
offices with windows. But resources that can be perceived as scarce can also
be intangible, such as attention, caring, and love.
4.6.6 Interference
The perception of interference or actual interference is necessary for conflict.
Another‟s actions are perceived as making it impossible to achieve desired
goals and scarce resources. Coser uses the term realistic conflict for conflicts
that meet the definition above. For the interaction to be conflict, it must occur
in a relationship. Hence, a person who leaves a heated argument to walk over
to an unknown third party and utter a hostile expletive is not in conflict with
that unknown third party.
From this defining restriction, we can also imagine that runners in a race who do not
interact with one another during the race or salespeople in a sales contest who do not
interact with one another during the competition are not in conflict. Competition is
not realistic conflict. Twitter is the place where you can say what‟s on your mind the
second you think about it. It‟s also the place where celebrities make outrageous
statements and start feuds.
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4.7

CONFLICT RESOLUTION OR CONFLICT MANAGEMENT

Understanding that conflict is inevitable and potentially beneficial, you can now
consider the implications of the commonly used term, conflict resolution and the term
conflict management. BusinessDictionary.com defines conflict resolution as “an
intervention aimed at alleviating or eliminating discord through conciliation.” A
website of a community health group defines it as “a way for two or more parties to
find a peaceful solution to a disagreement among them”. Wikipedia defines it as “the
methods and processes involved in facilitating the peaceful ending of conflict and
retribution.”
The concept of conflict resolution as a final end to conflict may not be meaningful in
some cultures. In the United States, reaching an agreement is the end of the
discussion as the parties share an understanding. Pye (1982) suggests that the Chinese
understanding of conflict and negotiation is that they are an ongoing process. The
Chinese word wentiis translated into English as “problem” but actually has a meaning
closer to “question.” A problem can be solved, but a question can only be answered in
the context of the current conditions that pose it. Agreement in Chinese means that
finding a place of common understanding from which questions in their current
context can be answered. It is the beginning, not the end, of the discussion. For
example, conflict over implementation and clarification of the agreements will
continue as long as the relationship continues.
Communication and organizational scholars prefer to use the term conflict
management. The term is used to suggest that there can be possible outcomes to
conflict. Rahim (2002), for example, states that the aim of conflict management is to
minimize any negative outcomes of conflict and promote the positive outcomes.
Properly managed conflict can improve group outcomes and enhance an
organization‟s performance.
4.8

CONSTRUCTIVE AND DESTRUCTIVE CONFLICT

In the social sciences, Morton Deutsch has been called one of the founding fathers of
the field of conflict resolution. After serving the U.S. Air Force during World War II,
Deutsch studied for his doctoral degree in psychology. His dissertation compared the
productivity of cooperative groups and competitive groups. As a beginning professor,
he taught introductory psychology classes in which he experimented with cooperative
and competitive grading processes.
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In 1973, he published the book The Resolution of Conflict in which he differentiated
between constructive conflict and destructive conflict. Destructive conflict was
defined as conflict in which the disputants lost sight of their original goals and,
instead, focused on hurting or annihilating each other. For example, in a business
setting, employees who have grievances with management or who feel they are not
being heard by management may waste time and work at a minimal level, doing only
what they are required to do, resulting in a drop in productivity and service quality.
They may be careless with supplies and equipment; they may engage in graffiti and
even do direct damage to the company.
Constructive conflict, on the other hand, was defined as those conflicts that stimulate
motivation and productivity, foster cohesiveness within groups, and invoke change.
You should have guessed by this point that outstanding social leaders and
organizational leaders intentionally manage conflict, such as by requiring open
examination of decisions to ensure constructive outcomes.
That observation was clearly demonstrated by Irving Janis (1972, 1982) in his classic
studies of groupthink. Janis‟s research interest had been decision making under stress.
He popularized the term groupthink to refer to groups in which the desire for
harmony and conformity results in minimizing conflict, suppressing dissenting
viewpoints, and isolation from outside influences. Janis demonstrated how groupthink
resulted in dysfunctional decision making in his study of several disasters in U.S.
foreign policy, including the failure to anticipate the Japanese attack on Pearl
Harbour, the Bay of Pigs invasion fiasco in the Kennedy administration, and the
continued Vietnam War in the Johnson administration.
The Bay of Pigs invasion was the primary case studied by Janis in formulating the
theory of groupthink. The plan for an invasion of Cuba was initiated in the
Eisenhower administration. When President Kennedy took office, the plan was
uncritically accepted even though such valued advisers as Arthur M. Schlesinger and
Senator William Fulbright attempted to voice their objections to it. The Kennedy
team believed in the infallibility of the plan and did not question the Central
Intelligence Agency‟s assumptions about the ineffectiveness of Fidel Castro‟s air
force and army and his inability to control any internal uprisings. The result, of course
was disastrous.
4.9

CHECK YOUR PROGRESS
1.

Can communication play a vital role in resolving international
conflicts?
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_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
2.

What do you mean by groupthink? Is it desirable?
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________

3.

How is the humanist approach different from other approaches?
_________________________________________________________
_________________________________________________________
_________________________________________________________
_________________________________________________________
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